From Beyond Our Borders: Providing Health Information to Refugee Populations
Webliography 

Organizations which work with Refugees:

Bridging Refugee Youth & Children’s Services (BRYCS)

· http://www.brycs.org
· Source of “How do refugees get to the U.S.? [http://www.brycs.org/aboutRefugees/refugee101.cfmhttp://www.brycs.org/aboutRefugees/refugee101.cfm ]

· National level technical assistance to organizations which serve refugees and immigrants; focus on youth and children.
UNHCR: Office of the United Nations High Commissioner for Refugees

· http://www.unhcr.org 

· Coordinates international action to protect refugees.
USCRI: U.S. Committee for Refugees and Immigrants

· http://www.refugees.org
· Addresses the needs and rights of persons coming to the U.S. as refugees or immigrants.
U.S. Department of Health & Human Services, Office of Refugee Resettlement

· http://www.acf.hhs.gov/programs/orr/ 

· Provides people in need with critical resources to assist them with integration into American society.
Websites with Health and Cultural Information: 

CDC Immigrant and Refugee Health:

· http://www.cdc.gov/immigrantrefugeehealth/index.html
· Provides information about medical examination, health guidelines, laws and regulations.

DiversityRx
· http://www.diversityrx.org 

· Mission: “improving health care for a diverse world”

EthnoMed
· http://ethnomed.org 

· Great deal of background information on cultures and cultural competency [“Clinical Pearls”].
Health Information Translations

· http://healthinfotranstlations.org/ 

· Health topics include Diagnostic Tests and Disaster Preparedness

Healthy Roads Media
· http://www.healthyroadsmedia.org/
· Health information in multiple languages and multiple formats.

· Topics include: emergencies and refugee health orientation. 

MedlinePlus
· http://www.nlm.nih.gov/medlineplus/languages/languages.html 

· Health information in more than 45 languages other than English. Designed to be a web portal. Uses very strict criteria for translated materials. 
NN/LM Consumer Health Information in Many Languages
· http://nnlm.gov/outreach/consumer/multi.html
· Links to resources with health information in multiple languages

Refugee Health Information (RHIN)
· http://www.rhin.org/ 

· Multilingual health information for health providers, refugees, and asylees in multiple formats. Includes large section on cultural issues. 

SPIRAL (Selected Patient Information Resources for Asian Languages)

· http://spiral.tufts.edu/
· Good patient information and some cultural information but only for Asian languages. Also has a mobile version.


Listservs:

Disaster Information Outreach by Librarians
·  DISASTR-OUTREACH-LIB-request@list.nih.gov
Diversity and Literacy Discussion List:

· Diversity@lincs.ed.gov/
Office of the Civilian Volunteer Medical Reserve Corps

· http://www.medicalresrevecorps.gov/MRCListservs
Additional Resources for Healthcare Providers:

Agency for Healthcare Research and Quality (AHRQ)

· Honing Cultural and Linguistic Competence

· http://www.innovations.ahrq.gov/CulturalCompetence.aspx 
Cultural Diversity in Healthcare

· The 4 C’s of Culture:  A Mnemonic for Health Care Professionals

· http://gagalanti.com/index.html
HRSA: Culture, Language and Health Literacy

· http://www.hrsa.gov/culturalcompetence/ 

Industry Collaboration Effort

· Better Communication, Better Care: Provider Tools to Care for Diverse Populations document

· http://www.iceforhealth.org/library/documents/ICE_C&L_Provider_Toolkit_7.10.pdf 
Office of Minority Health, HHS

· http://minorityhealth.hhs.gov/ 
National Center for Cultural Competence

· Self-assessments for health care and mental health care programs

· http://nccc.georgetown.edu/index.html 

The Joint Commission

· Advancing Effective Communication, Cultural Competence, and Patient-and Family-Centered Care: A Roadmap for Hospitals
North Carolina Program on Health Literacy 

· Health Literacy Universal Precautions Toolkit

· http://nchealthliteracy.org/ 
Transcultural Nursing Society 

· Mission: enhance the quality of culturally congruent, competent, and equitable care

· http://www.tcns.org/index.html 

