Getting Started with Information Outreach in Minority Communities
Purnell Model for Cultural Competence 
http://www.tcns.org/society/PurnellModel2.pdf
Title VI of the Civil Rights Act – 1964 
http://www.usdoj.gov/crt/cor/coord/titlevistat.htm
Hospitals Language and Culture: A Snapshot of the Nation http://www.jointcommission.org/PatientSafety/HLC/ 

Urban Libraries Council “Welcome Stranger” Toolkit http://urbanlibraries.org/associations/9851/files/ws_toolkit.pdf
Finding Demographic Information:

· American Fact Finder http://factfinder.census.gov/ 
· US Census Bureau Minority Links http://www.census.gov/pubinfo/www/hotlinks.html 
· Census Bureau State Data Centers http://www.census.gov/sdc/www/ 
· The Modern Language Association Language Map http://www.mla.org/resources/census_main
· ZipSkinny http://www.zipskinny.com/ 

Methods for Strategic Collaboration

· Café to Go http://www.theworldcafe.com/
· Open Space Tecnology http://www.openspaceworld.org/ 

· Appreciative Inquiry http://appreciativeinquiry.case.edu/ 

Team Charters

· The American Health Association Team Charter http://www.americanheart.org/presenter.jhtml?identifier=3022610 
· North Carolina Department of Transportation http://www.ncdot.gov/programs/cpi/download/team_charter.pdf 
Find your local NN/LM 
· http://nnlm.gov 

· 800-338-7657

NN/LM Outreach Evaluation Resource Center http://nnlm.gov/evaluation 
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