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From A(norexia) to Z(its):
Providing Health Information to Teens



• Teen health needs

• Lessons in 
communication

• Teen health resources

Agenda



Teens: Can’t live with them…

Can’t keep them out of the library!



How do librarians view teenagers?

Do-rag youth by caribb



How are teens different from children?

How are they the same?



Teen Issues in the News



Some statistics about teens



1st Leading Cause of Death: 
Unintentional injuries

CDC WISQARSTM (Web-based Injury Statistics Query and Reporting System)



2nd Leading Cause of Death: Homicide

CDC WISQARSTM (Web-based Injury Statistics Query and Reporting System)



3rd Leading Cause of Death: Suicide

CDC WISQARSTM (Web-based Injury Statistics Query and Reporting System)



Let’s take a look at the 
Youth Risk Behavior 
Surveillance System 

from the Centers for 
Disease Control and 
Prevention

Risky Business



1. Biting and sucking blood
2. Decorative contact lenses
3. ADHD prescription drug abuse
4. Tobacco escalation products
5. Tanorexia
6. Tattoos
7. Piercings
8. Tech use at night
9. Texting while driving
10. Noise exposure

10 Troublesome Teen Health Trends

Consumer Reports Health.org
Aug 2010



Teen mental health?



Major Depression

The Substance Abuse and Mental Health Services Administration (SAMHSA)



When making health decisions, where do they 
get credible information?

Friends?

Doctors?

Reliable journals?

Internet?
Mom?

Health 
Class?



Don’t they learn that stuff in their health class?



What about school nurses and counselors?



These are the our digital natives

September 29, 2010, http://www.pewinternet.org/Presentations/2010/Sep/ONDCP.aspx



They can find it, but is it good?



Health and censorship?



The Reference Interview

Reference Librarian in Training, by the Seattle University Law Library



How do teens see librarians?

Librarians in Smocks – Shush 2.0 by CCL Staff



Talking to teens

What they say What they mean



I need some information on, like, alcohol… you know, 
like, for a homework assignment. 

I think my mom might be addicted to pain 
killers and I don’t know what to do

What could they really mean?



Where are your books on dating? 

I think my friend is gay and I don’t know how 
to ask him if he is.  

What could they really mean?



What if it’s not all life and death?



How is teen reference different from adult 
reference?

Reference Desk by Pollyalida

Reference Desk by chelmsburgpubliclibrary



Exercise: The Bad Reference Interview

I need some 
information on, like, 
alcohol… you know, 
like, for a homework 
assignment.  



Exercise: The Good Reference Interview

I need some 
information on, like, 
alcohol… you know, 
like, for a homework 
assignment.  

Hipster Librarian with glasses 
by HaikugirlOz



You could be The One!

What are some additional 
communication tools you 
could use?



• Is an active process

• Is a powerful tool for building relationships 

• Communicates the message that they are people 
of value & worth

• Strengthens trust and rapport

Empathetic Listening

From Texas Department of Family and Protective Services PRIDE (Parent Resource for Information, 
Development, Education) Training



Key elements in empathic listening:
• Be non-judgmental

• Give undivided attention

• Listen carefully to what the person is really saying

• Allow silence for reflection

• Use restatement to clarify messages

From Texas Department of Family and Protective Services PRIDE (Parent Resource for Information, 
Development, Education) Training



NN/LM SCR Health Information for the Public -
Teens

http://nnlm.gov/scr/outreach/publichealth.html#teens

http://nnlm.gov/scr/outreach/publichealth.html�


MedlinePlus Teen Topics
• Alcohol and Youth
• Menstruation
• Smoking and Youth
• Teen Health
• Teen Mental Health 
• Teen Pregnancy 

• Teen Sexual Health 
• Teen Violence 
• Teen Development 
• Gay, Lesbian and 

Transgender Health
• Birth Control or 

Contraception 

http://medlineplus.gov

http://medlineplus.gov/�




TeensHealth
• http://www.teenshealth.org
• Nemours Foundation's Center for Children's Health 

Media
• Some Spanish language material
• Categories include 

– Body
– Mind
– Sexual Health
– Diseases and Conditions

http://www.teenshealth.org/�




TeensHealth Sample Topics



TeensHealth tools



TeensHealth Parent and Educator Sites 

Lesson Plans for 
Educators from preschool 
to high school

Information for 
Parents about general 
health, safety

http://www.kidshealth.org/parent/�
http://classroom.kidshealth.org/�


Go Ask Alice!
• http://www.goaskalice.columbia.edu
• Produced by the Alice!, Health Promotion Program 

at Columbia University
• Controversial - library bans on linking to the site
• Health question and answer Internet resource
• Questions are answered by a team, whose members 

have advanced degrees in public health, health 
education, medicine, and counseling.

http://www.goaskalice.columbia.edu/�




Go Ask Alice! Sample Questions
• Why do I choose not to eat?
• Alcohol vs. Marijuana: Which is safer?
• Zoloft: Will it show up on drug tests? 
• Roommate seriously depressed — Is it contagious? 
• How long does mourning last? 
• What is the number one cause of death?





Planned Parenthood Info for Teens
• http://www.plannedparenthood.org/info-for-teens/
• From Planned Parenthood Federation of America
• Some Spanish language material
• Topics include:

– Pregnancy, Parenting, and Adoption
– Lesbian, Gay, Bisexual, Transgendered

http://www.plannedparenthood.org/info-for-teens/�






girlshealth.gov
• http://girlshealth.gov
• From the U.S. Department of Health and Human 

Services (DHHS)
• Information on a wide variety of topics

– Body
– Nutrition
– Drugs
– Your emotions

http://girlshealth.gov/�










Other girlshealth.gov Tools

Quizzes

Feedback from other teens



Above the Influence
• http://www.abovetheinfluence.com/
• From the National Youth Anti-Drug Media 

Campaign
• Information on drugs, includes:

– Ecstasy
– Steroids
– Inhalants

• Teens can share their stories

http://www.abovetheinfluence.com/�






We are Talking
• http://www.pamf.org/teen/
• From the Palo Alto Medical Foundation
• Contains information not easily found elsewhere

– Body art
– Life skills
– Teens and media

• “Ask an expert” 

http://www.pamf.org/teen/�








SAVE: Suicide Awareness Voices of Education

• http://www.save.org/
• Started by a woman whose daughter committed 

suicide
• Information on:

– Depression
– Coping with the suicide of others
– Suicide Prevention

http://www.save.org/�








• http://www.cdc.gov/HealthyYouth/az/index.htm
• Statistical information about health issues for teens
• Links to

– Youth Risk Behavior Surveillance System
– School Health Profiles
– School Health Index

• Reports about student health
• Links to adolescent health topics

For Adults:
CDC – Adolescent Health

http://www.cdc.gov/HealthyYouth/az/index.htm�




How do you get them in the library?



Questions?

Karen Vargas
Consumer Health Outreach Coordinator

National Network of Libraries of Medicine,
South Central Region

800-338-7657

Developed by NN/LM SCR Staff.  This project funded by the National Library of Medicine, National Institutes of 
Health, Department of Health and Human Services  under contract N01-LM-6-3505 with the Houston Academy of 
Medicine-Texas Medical Center Library.
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