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Executive Summary

Budget

NLM sent questions regarding Option Year 1 in early March. SE/A responded to those and
resubmitted with requested changes and appropriate amendments. SE/A requested
extension of Base Year contracts for four >$15,000 projects. (All but one of those
projects did finish by April 30, 2011, but we had anticipated that all four would need the
extension.) We submitted an extended budget at the request of NLM that brought our
final Option Year 1 awards budget up to the same level of funding as the Base Year.

Funding/Awards

With NLM's early approval of RFA/RFPs, SE/A advertised its Option Year 1 awards
beginning in February with an application deadline in mid-March. With this early start,
SE/A was able to make decisions about funding prior to the start of the new fiscal year in
May. Consequently, we were able to begin preparing the MOUs and subcontracts for 33
projects. This number does not include projects we will fund with the extended budget;
those additional projects will be determined in June 2012. Additionally, since these
projects do not begin until May 1, 2011, they will not appear in this report as new
projects, but in the first quarterly report of Option Year 1.

Personnel

With the hiring of Andrew Youngkin in the 3rd quarter, SE/A is fully staffed.



Network Infrastructure

Regional Advisory Committee (RAC) activities

The RAC Oversight Committee met in Baltimore on March 16, 2012. The Agenda for this
meeting can be found at:
http://nnlm.gov/sea/about/rac/oversight/March162012agenda.pdf, and the Minutes can
be found at: http://nnlm.gov/sea/about/rac/oversight/March162012minutes.pdf. Reports
from each of the RAC subcommittees were received and the current members of the
Oversite Committee learned more about the goals and missions of NN/LM SE/A.

The Technology RAC met via teleconference on March 13, 2012. Minutes for this meeting
are not yet available.

Evidence Based Health

SE/A is planning a Beyond the SEA session on Research Study Design in the summer,
and we are developing two classes "Evidence-Bases Practice I & II" for the region.

Assessment and evaluation activities/data

Andrew Youngkin has assumed the role of Evaluation Coordinator. Andrew has attended
the Evaluation Teleconferences and will be instructing the SE/A region on evaluation
methodologies.



Outreach

TABLE 1. All newly funded awards and projects

Title Lead Organization City/State

Outreach Project Award - ECU East Carolina University(Laupus | Greenville/NC
and the Monk Geriatric Center | Health Sciences Library)
Kiosk Project

Outreach Project Award - ECU East Carolina University(Laupus | Greenville/NC
and the Bethel Family Medicine |[Health Sciences Library)
Center (BFMC) K

Outreach Project Award - ECU East Carolina University(Laupus | Greenville/NC
and Firetower Medical Office Health Sciences Library)
(FMO) Kiosk Proje

Outreach Project Award - ECU East Carolina University(Laupus | Greenville/NC

and Family Medicine Center Health Sciences Library)

(FMQC) Kiosk Project

Exhibit Award - UAB Lister Hill University of Alabama, Birmingham/AL

Library - Comprehensive Birmingham(Lister Hill Library)

Nursing Conference

Exhibit Award - East Tennesse |East Tennessee State Johnson

State University - RAM University(Quillen Medical City/TN
Library)

Exhibit Award - AlHelA - Alabama Health Libraries Mobile/AL

Alabama Library Association Association

Exhibit Award - Rex Healthcare |Rex Healthcare (Library) Raleigh/NC

- Taking Control Of Your
Diabetes Conference

Exhibit Award - Inova Fairfax Inova Fairfax Hospital(Health Falls

Hospital Health Sciences Library | Sciences Library) Church/VA
Exhibit Award - UAB Lister Hill | University of Alabama, Birmingham/AL
Library Birmingham(Lister Hill Library)

Update of ongoing major projects (funded at >= $15,000)

Outreach Award - PIA - Health Literacy - Computer Literacy - Health Information Access
Trainin

During this quarter PIA conducted 37 hands-on computer workshops by taking PIA’S own
laptop computers and using a mobile wireless internet modem to create a wireless
internet environment to local/programs. The workshops primarily focused on health
literacy/computer literacy and web navigation and finding health information on the
internet. Ten PowerPoint health presentations on various health topics at some locations
were also completed.

Outreach Award - University of Alabama - Video-- & NLM-- Enhanced User Interfaces:
An Information Sh

This project has received full-board medical IRB approval, has three hired students
working in different capacities, and is in the final stages of prototyping the system/digital
library for use by the rural clinic, which includes completion of the video processing
programs and the web/client side. An onsite session has been scheduled to train the rural
clinicians about video collection and contribution, and one of the participating researchers
ran a series of preliminary interviews on site and has already presented a poster on that
data. An article for JMLA has been drafted and project staff have met with others
regarding future grant proposals to be submitted to NIH for expanding the current
project.

CTSA Award - University of Florida - Developing an infrastructure for information support



for clinic

Awardees have made substantial progress towards completing their project. Most of the
interviews and data collection have been completed, and their data analysis should be
completed by the extended deadline. They attended and presented their preliminary
results at MLA 2012 in Seattle, WA. They will complete their project in time and their
results will have a major impact on their constituents in the CTSI program at the
University of Florida.

Outreach Award - Military Partners & Families Coalition: Providing Health and Mental-
Health Informat

Military Partners and Families Coalition (MPFC) launched, beginning in February 2012, a
monthly virtual safe-space discussion group for target population, in collaboration with
the Military Acceptance Project (MAP) from University of Southern California School of
Social Work. They also released and promoted the MPFC Community Study Survey, the
first of its kind nationwide survey to assess the health and mental health needs of LGB
Servicemember families. MPFC hosted three (February, March, April) virtual safe space
discussions in collaboration with the Military Acceptance Project and will continue to host
these monthly virtual events and to increase awareness of health and mental health
issues and resources relevant to the target population through bi-monthly e-blasts and
resources on the web.

TABLE 2. Presentations and training provided by RML staff

Activity Name County/State Estimated # |Activity
of Conducted
Participants | Remotely

Grant Writing Presentation | Washinton/DC 85 N

Grant and Proposal Gainesville/GA 29 N

Writing

PubMed Basics Broward County/FL |15 N

Informatics for Librarians | Pinellas County/FL 24 N

DOCLINE Training - Escambia County/FL |2 N

Borrow Lend

Finding evidence-based Duval County/FL 13 N

results in PubMed

Ten Steps to Service St Thomas/USVI 5 N

Continuity

Ten Steps to Service St Croix/USVI 13 N

Continuity

Informatics for Librarians | Knoxville County/TN |15 N

Informatics for Librarians | Montgomery 20 N
County/MD

Informatics for Librarians | Baltimore 35 N
County/OH

Informatics for Librarians | Bibb County/GA 13 N

Informatics for Librarians |Buncombe 20 N
County/NC

Intro to Health Ministry Buncombe 16 N

Outreach/NLM Resources | County/NC

Healthy Aging Train-the- |Buncombe 13 N

Trainer (TtT) County/NC

Promoting Health Literacy |ST Croix/USVI 7 N

through Easy-to-Read

Materials

Health Literacy Pitt County/NC 60 N

Intro to M+ and Buncombe 12 N

NIHSeniorHealth County/NC




Intro to M+ and Buncombe 19 N
NIHSeniorHealth County/NC

Healthy Aging & Open Palm Beach/FL 21 N
House for Individual Help

Healthy Aging & Open Palm Beach/FL 18 N
House for Individual Help

Intro to Health Ministry Palm Beach/FL 9 N
Outreach & Senior

Resources TtT

Intro to Health Ministry Morgan/WV 7 N
Outreach & M+ TtT

Refugee Health TtT Allendale/SC 8 N
Refugee Health TtT Allendale/SC 12 N
MUSC Site Visit & Charleston/SC 5 N
Luncheon Meeting

Healthy Aging & Open Dorchester/SC 16 N
House for Individual Help

Healthy Aging TtT Orangeburg/SC 9 N
Healthy Aging TtT Orangeburg/SC 4 N
Intro to M+ TtT Cecil/MD 7 N
Intro to Health Ministry St Croix/USVI 5 N
Outreach & M+ TtT

Health Literacy Workshop | St Croix/USVI 12 N
and TtT

Healthy Aging & Open St Croix/USVI 7 N
House for Individual Help

Health Literacy Workshop | St Croix/USVI 14 N
and Open House

Health Literacy Workshop | St Croix/USVI 8 N
and Open House

Health Literacy Workshop | St Thomas/USVI 7 N
& M+ TtT

Health Literacy Workshop | St Thomas/USVI 6 N
& M+ TtT

Intro to Health Ministry St Thomas/USVI 11 N
Outreach & NN/LM

Healthy Aging TrT & Open | St John/USVI 16 N
House

Healthy Aging TtT & Open | St John/USVI 17 N
House

Screencasting:Creating Fulton/GA 15 N
Online Tutorials

Geeks Bearing Gifts Fulton/GA 12 N
Promoting Health Literacy | St Thomas/USVI 9 N
through Easy-to-Read

Materials

Will Duct Tape Cure My St Thomas/USVI 7 N
Warts?

Canny Consumer St. Croix/USVI 12 N
Will Duct Tape Cure My St. Croix/USVI 9 N
Warts?

Canny Consumer Knox County/TN 9 N

Information Technology and Transfer

SE/A has contacted via telephone and email the libraries of all Community Colleges with




HIT funding in the SE/A Region. No library reports active engagement with the curricula,
though at least one reported that they supported "all programs" at their school. Most
contacts failed to respond to our queries.

The University of Florida working on the CTSA award funded by SE/A and has received an
extension until August 31, 2012 to complete the assessment of the data they have
gathered.

While the University of Maryland, Baltimore does not have a CTSA, the University has
established a CTS Institute. HS/HSL has applied and received a subcontract for Option
Year 1 in support of this Institute.

On April 23, 2012, PJ had conference call with Diana McDuffie and Mary Beth Schell
regarding Regional Extension Centers (RECs) in NC and M+C. Additionally, PJ continues
to teach his class, "Peeling the Onion" a course on Informationists in the SE/A region and
beyond.

In Option Year 1, SE/A will participate in the MedlinePlus Connect cross regional
endeavor.



Other staff activities

TABLE 3. Classes, Publications and resources developed by RML staff

Title Medium Submitted to
MLA
Educational
Clearinghouse
CHIS Brochure Update Brochure N

"South Africa Outreach Trip" SEA Currents Article N
"No Comprende?: Bringing Poster N
Online Health Information to

Healthcare Providers Serving

Spanish Speaking

Communities"

"Inspiring People: Frank SEA Currents Article N
Fajardo/FIU"

Inspiring People SEA Currents Article N
Inspiring People SEA Currents Article N
Inspiring People SEA Currents Article N
NN/LM SE/A Health Literacy Website N
Toolkit Annual Update

"Health Consumers Win Big in SEA Currents Article N
Vegas at CES 2012"

Coordinator Profile: Andrew SEA Currents Article N
Youngkin

Moodle Basics Moodle N
Health Literacy Toolkit Website N
What We Learned: NFAIS 2012 |SEA Currents Article N
What We Learned: Computers | SEA Currents Article N
in Libraries 2012

Empowering Patients with MLA News Article N
Consumer Health Apps

MLA Dockit Submission Proposal N
"Digital Health Summit at CES" | SEA Currents Article N
Prescription for Success/Update [ Online Class Y
Promoting Health Online Class Y

Literacy/Update

February 1, 2012. Terri attended Health and Retirement Study webinar from the National
Institute on Aging.

February 2, 2012. Terri attended the CHIP (UNC Chapel Hill Consumer Health Rethinking
Group) meeting via skype.

February 2, 2012. Terri and Nancy completed annual update of health literacy toolkit and
sent to Colette for posting on the SEA website.

February 6, 2012. Terri sent bio to CAPHIS Chair for election ballot. She is running for
CAPHIS representative to MLA Nominating Committee.

February 6, 2012. Nancy attended UMB Campus Center Nurses for Global Health hosted
presentation on Refugee Health by the International Rescue Committee (IRC).

February 7, 2012. Terri updated three state pages on LibGuides per one request and two
new resources.



February 7, 2012. Sheila worked with Emily Hurst and other NN/LM Coordinators
regarding Moodle questions

February 8, 2012. PJ and Dale attended SE/A & SCR joint HURRICANE SUMMIT in Miami,
FL

February 9, 2012. PJ conducted a Site Visit at FIU in Miami, FL

February 14, 2012. Andrew attended PubMed for Trainers Course, Los Angeles, CA ,
UCLA, Louise M Darling Biomedical Library (in person session), +3 remote Moodle/Adobe
Connect Sessions

February 15, 2012. Andrew attended Beyond Toxnet Class, Los Angeles, CA, UCLA ,
Louise M Darling Biomedical Library,

February 16, 2012. PJ conducted a Site Visit at Sacred Heart Health System, Pensacola,
FL

February 16, 2012. Terri attended the final CHIP meeting. The committee’s full and final
report is due to the administration of the UNC-Chapel Hill library this week.

February 20, 2012. Terri attended the ANCHASL Board Meeting at Rex Hospital in Raleigh
as President-elect.

February 21, 2012. PJ attended monthly NNLM DOCLINE Coordinator webmeeting

February 21 - 24 , 2012. PJ updated SE/A website URL=
http://nnlm.gov/sea/services/emergency/disasterrelief.html

February 23, 2012. PJ attended monthly NNLM Outreach/Education Coordinator
webmeeting

February 23, 2012. Sheila attended the Geographical Info Systems meeting with
presentation by Julie from Promise Heights

February 23, 2012. Sheila attended in Outreach Education Coordinators’ webinar

February 24, 2012. Sheila attended the Outreach Connections Steering Committee
teleconference

February 26-28, 2012. Andrew, Dale, and MJ] attended NFAIS Conference, Philadelphia,
PA, February 26-28, 2012

February 29-March 2, March 8-9, 2012 Andrew attended New Jersey Train the Trainer
Course, Eatontown, New Jersey,

February/March 2012. Nancy planned the RML RAC meeting scheduled for March 16th.

March 5, 2012. Terri sent interview questions to PR contact for Martha Earl and Cynthia
Vaughn’s outreach trip to South Africa.

March 6, 2012. Terri attended the Horizon Report webinar.

March 6, 2012. Terri completed update of CHIS brochure and sent to Ashley for printing
for upcoming Oversight Committee meeting.

March 6, 2012. Sheila, Andrew, MJ], & Dale attended the RML All Staff webinar



March 7, 2012. Terri was asked and agreed to take over “ownership” of Beyond an Apple
a Day class for updating purposes and MLA.

March 7, 2012. Terri began reviewing funding applications for CH, a total of 33 and sent
to Dale and Nancy.

March 12, 2012. David conducted a site visit with City College - Fort Lauderdale, FL
March 13, 2012. David conducted a site visit and presentation with Broward College (HIT
Institution) - Fort Lauderdale, FL

March 13, 2012. Terri sent SEA Currents article on South Africa Outreach trip to editorial
board.

March 13, 2012. Andrew coordinated SEA Technology RAC Meeting.

March 14-16, 2012. Terri attended the Oversight Committee meeting and gave a
presentation on the consumer health program area with Nancy. She also had some face
time with co-workers.

March 15, 2012. PJ conducted a Site Visit at Maryland General Hospital, Baltimore, MD

March 15, 2012. PJ attended semi-annual EFTS Advisory Committee Meeting hosted by
UCONN via teleconference

March 15, 2012. PJ attended monthly M+C NN/LM committee meeting hosted by NLM

March 15, 2012. Terri attended the Military Experience Service Member Needs webinar
from SAMHSA.

March 16, 2012. Sheila, Dale, PJ, Andrew, David, & MJ participated in the RML Oversight
Committee meeting.

March 19, 2012. Terri sent her part of the minutes from the Oversight Committee
meeting to Nancy, Dale and Andrew for review and then posted to SharePoint.

March 19, 2012. PJ conducted a Site Visit at Lincoln Memorial University, Harrogate, TN

March 20-24, 2012. Andrew attended Computers in Libraries Conference, Washington,
DC.

March 21, 2012. Sheila attended the Beyond the SEA webinar

March 22, 2012. Dale attended the Outreach Coordinators teleconference and discussed
his class “The Ropes.”

March 22, 2012. Sheila attended the Outreach Education Coordinators’ webinar

March 26, 2012. Terri sent notice of upcoming Prescription for Success online class to
SEA FB page, library associations and passed to Nancy for posting to hers.

March 26, 2012. Terri attended the NeHC webinar on an overview of Meaningful Use
stage 2.

March 26, 2012. Terri sent volunteer form to the Villages Florida Retirement Community
and let them know what type of training, etc. that the Region could provide.



March 27, 2012. Terri reserved closed-captioning service for upcoming BTS web
conference.

March 28, 2012. Sheila participated in the Communications Policies Committee meeting

March 28, 2012. David led a communications committee meeting to develop a
communications policy for the RML - Baltimore, MD

March 28, 2012. Andrew attended RML Communications Policies Discussion/Meeting
March 30, 2012. Sheila attended the HS/HSL staff meeting

March 30, 2012. David attended the Exhibits, Display, and Promotions committee
meeting (HSHSL) - Baltimore, MD

March 30, 2012. David attended HSHSL Staff Meeting — Baltimore, MD

April 2, 2012. Nancy met with Anna Tatro and Thom Pinho to discuss possible
involvement in SHARE classes, especially on health disparities or health literacy.

April 3, 2012. Sheila attended the RML All Staff webinar
April 3, 2012. David attended the RML Allstaff meeting - Baltimore, MD

April 4, 2012. Andrew attended Technology Fair/Site Visit at Medical University of South
Carolina (MUSC)

April 4, 2012. David attended the RML meeting - Baltimore, MD

April 4, 2012. David attended the Local Arrangements Committee meeting for the MLA
Quad Chapter Meeting - Baltimore, MD

April 4, 2012. Sheila attended the RML Staff meeting

April 4, 2012. Sheila attended the Local Arrangements Committee meeting for 2012
Quad Chapter Conference

April 5, 2012. Sheila attended a UM PPO and POS Co-Insurance Town Hall meeting
April 8, 2012. Andrew submitted Presentation Proposal, Internet Librarian 2012.
April 10, 2012. Dale met with the USG-NLM Community Access subcommittee at NLM.

April 10, 2012. David attended the “"Design Your Exhibit As A Marketing Tool” webinar
(Skyline Exhibits) — Baltimore, MD

April 10, 2012. Andrew attended HSHSL Apps/Tablets Day Planning Meeting,
April 10, 2012. Andrew submitted Presentation Proposal, Miss State U-LEETS,
April 11, 2012. David exhibited at the Montgomery College Wellness Fair — Rockville, MD

April 11, 2012. Sheila met with Dr. David Westfield, Director of GA Public Health Region 2
to discuss future collaborations and training

April 11, 2012. Sheila met with Robert Swain, CDC, to discuss cross-agency participation
and general public health librarian goals



April 13 - 25, 2012 Sheila organized reviewers for three EMTS sessions at MLA 2013

April 13, 2012. Sheila attended the Outreach Connections Evaluation Subcommittee
teleconference

April 13, 2012. David performed a site visit at Southwestern Tennessee Community
College - Memphis, TN

April 13, 2012. Andrew submitted Paper Proposal, MLA 13

April 16, 2012. Nancy attended a teleconference with Terri Ottosen and NLM Fellow,
Michelle Mason-Coles to discuss the NLM Partnerships web page and revisions/updates

April 17, 2012. Nancy met with Anna Tatro and Thom Pinho to plan SHARE field trip for
hands-on health disparities learning — date chosen = July 3rd.

April 18, 2012. Sheila attended the Beyond the SEA webinar

April 18, 2012. Sheila attended the MLA Educational webcast: Leveraging Mobile
Technologies for Health Sciences Libraries

April 23, 2012. PJ had conference call with Diana McDuffie and Mary Beth Schell
regarding Regional Extension Centers (RECs) in NC and M+C

April 24, 2012. Sheila agreed to review submissions for Relevant Issues session at MLA
2013

April 26, 2012. Sheila & David attended the Outreach Education Coordinators webinar
April 26, 2012. Sheila distributed poster submission for MLA 2013 for edits from MJ,
Dale, and colleagues.

April 27, 2012. P] attended the Congress of Academic Library Directors (CALD) meeting

at Loyola University, Columbia, MD

Apr 27, 2012. PJ updated SE/A member website URL =
http://nnlm.gov/sea/services/membership.html
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Attachment 3 - NN/LM Project Reports

List of Project Quarterly Reports for this period:

Report |Institution Name Project Title
iD
244 MaFlo's Health & Express Outreach Follow-up - MaFlo's
Awareness Team
247 Military Partners and Outreach Award - Military Partners &
Families Coalition Families Coalition: Providing Health and
Mental-Health Informat
248 Lenoir Memorial Hospital Express Library Technology Improvement
Award - Lenoir Memorial Hospital
250 Cone Health Express Outreach Project - Moses Cone
Health System Library - Collaborating with
Congregational Nurs
253 University of Maryland in | Express Digitization and Conservation -
Baltimore University of Maryland Baltimore
255 Southeastern Regional Express Library Technology Improvement -
Medical Center Southeastern Regional Medical Center
257 University of Miami Miller | Express Hospital Library Promotion -
School of Medicine University of Miami - Stepping out of the
Library:iPads in Clin
261 Hampton University Express Outreach Project - Hampton
University - Hampton University Outreach
to St. Paul AME Church
267 University of Mississippi Express Digitization and Conservation
Medical Center Award - University of Mississippi Medical
Center
268 Medical University of Express Mobile Technology Award - MUSC
South Carolina Library - Mobile Health Information Initiatives:
Reaching Ru
271 Reading Connections, Inc. | Health Literacy Project - Reading
Connections, Inc. - Immigrant/refugee
community health literacy
275 Georgetown County CORE Family Communication
Diabetes CORE Group
276 University of South Express Digitization and Conservation
Carolina School of Award - University of South Carolina
Medicine
277 University of Virginia Express Outreach Project - UVa -
Storytelling for Improved Patient Education
278 University of Virginia Emergency Preparedness - UVa - NN/LM
Emergency Preparedness
279 Bread for the City Express Outreach Project - Bread for the
City - BFC's Health Information Project
280 University of Florida, CTSA Award - University of Florida -
Health Science Center Developing an infrastructure for
Libraries information support for clinic
282 Health Sciences and Express Planning and Assessment Award -
Human Services Library, University of Maryland
University of Maryland
284 Blackwell Library, Express Outreach Project Award -

Salisbury University

Salisbury University - Health Info @ Point
of Need for Eastern Shor




286

Huntsville Madison County
Public Library

Express Planning and Assessment -
Consumer Health for Life - Huntsville
Madison County Public Library

297 University of Mississippi Express Digitization and Conservation
Medical Center Award - University of Mississippi Medical
Center
298 P.I. Advocates Outreach Award - PIA - Health Literacy -
International, Inc. Computer Literacy - Health Information
Access Trainin
List of Final Project reports for this period:
Report Institution Name Project Title
ID
82 The George Washington Training Award - George Washington
University University
121 Cone Health Express Outreach Project - Moses Cone
Health System Library - Collaborating with
Congregational Nurs
126 University of Maryland in | Express Digitization and Conservation -
Baltimore University of Maryland Baltimore
127 University of Florida Express Planning and Assessment Award -
Health Science Center University of Florida - Influencing Patient
Libraries Provider Communi
128 MaFlo's Health & Express Outreach Follow-up - MaFlo's
Awareness Team
130 Medical University of Information Technology and Public
South Carolina Awareness Award - MUSC
131 Georgetown County CORE Family Communication
Diabetes CORE Group
132 Reading Connections, Inc. | Health Literacy Project - Reading
Connections, Inc. - Immigrant/refugee
community health literacy
135 University of Mississippi Express Digitization and Conservation
Medical Center Award - University of Mississippi Medical
Center
136 P.I. Advocates Outreach Award - PIA - Health Literacy -
International, Inc. Computer Literacy - Health Information
Access Trainin
138 Southeastern Regional Express Library Technology Improvement -
Medical Center Southeastern Regional Medical Center
139 Health Sciences and Express Planning and Assessment Award -
Human Services Library, University of Maryland
University of Maryland
140 University of South Express Digitization and Conservation
Carolina School of Award - University of South Carolina
Medicine Llbrary
142 Bread for the City Express Outreach Project - Bread for the
City - BFC's Health Information Project
143 Louis Calder Memorial Express Hospital Library Promotion -
Library, University of University of Miami - Stepping out of the
Miami Miller School of Library:iPads in Clin
Medicine
146 Claude Moore Health Emergency Preparedness - UVa - NN/LM

Sciences Library

Emergency Preparedness




147 Medical University of Express Mobile Technology Award - MUSC
South Carolina Library - Mobile Health Information Initiatives:

Reaching Ru

148 University of Miami Express Outreach Follow-up Award -
University of Miami

149 University of Virginia Express Outreach Project - UVa -
Storytelling for Improved Patient Education

150 Orlando Health Express Library Technology Improvement -
Orlando Health

154 Lenoir Memorial Hospital Express Library Technology Improvement

Award - Lenoir Memorial Hospital
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