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Executive summary 
 

Personnel: Performance reviews were completed for all the coordinators.  
 
Assessment: The Task Force on the Future of Print Collection Retention and Access completed its 
charge and submitted its final report and recommendations for future exploration of print retention in the 
SE/A. The report will be shared with the Oversight Regional Advisory Committee and staff discussion will 
be held on ways to implement the recommendations. A fall deadline is expected before next steps are 
taken.   
 
Contract: SE/A staff assisted the University of Maryland Health Sciences and Human Services staff with 
the completion of a proposal to be the regional medical library for the National Network of Libraries of 
Medicine Southeastern/Atlantic Region. The proposal was submitted to NLM on June 3. A second 
proposal was also prepared to be the National Online Training Center. Due to an error in the statement of 
work, a revised proposal was prepared and will be submitted to NLM by the August 9 deadline. The 
HS/HSL and SE/A appreciate the assistance of SE/A members that participated in the mid-contract 
feedback questionnaire, strategic planning meeting, outreach activities, advisory committees, or private 
consultation for their ideas and creativity in developing these proposals.  
 
Network Activities: SE/A staff attended the annual RML directors meeting in Washington DC on May 21. 
Janice provided a brief overview and handout on the recommendations of the Task Force on the Future 
of Print Collection Retention and Access. Staff also attended the annual meeting of the Medical library 
Association meeting in Washington, DC. Janice served as co-chair of the Local Assistance Committee 
and completed her term on the Leiter Lecture Committee.  
 
E-patient symposium: Terri spearheaded a committee that planned and executed a successful 
symposium focusing on the interaction between technology, culture, and politics as they relate to e-
health. The ethical, social, and privacy issues concerning new technologies were discussed during lunch 
roundtables using case scenarios. The symposium featured speakers and panel discussion of experts, 
consumer and librarians demonstrating new and upcoming technologies such as personal health records 
and e-health tools. 
 
Outreach Funding: We completed most of the funding for year 05 projects by early June. We funded six 
outreach projects, two Welcome Awards, four Express Planning and Assessment Awards, one 
Community Day Award, three Express Mobile Technology Pilot Project Awards, seven Express Outreach 
Awards, one Express Disaster Recovery Award, six Express Technology Improvement Awards, two 
Express Hospital Library Promotion Awards, two Express Digitization Awards, two Express Follow-up 
Awards, three Express Technology Awareness Awards, and one enhancement award for an e-science 
symposium. In addition we funded 12 exhibit awards and four training awards. The exhibit, training and 
disaster recovery awards will remain open until all funds are expended.  
 
The University of Maryland Baltimore’s Office of Research and Development had several retirements and 
reassignments.  Therefore subcontracts and memorandum of understandings have been slow in reaching 
awardees. We hope to have all them signed and delivered by the end of August.  
 
Advocacy: Janice completed site visits to two resource libraries. She visited with new directors and staff 
at the Tompkins McCaw Library at the Virginia Commonwealth University and the Robert C. Bryd Health 
Sciences Center library at West Virginia University. Janice and Terri also visited with the staff of the 
Mountain AHEC in Asheville, NC, in support of their outreach projects. Janice met with Wendy Hellwig, a 
library intern at Hopkins Bayview Medical Center. They discussed the structure and function of the NN/LM 
and regional programs in specific.  
 
Beyond the SEA programming: In July we held the first of our e-Science regional programming. 
Michelle Tennet and Cecilia Botera provided an excellent hour long overview of e-science and the 
librarian role. This programming will be followed by a symposium at the Mid-Atlantic Chapter of MLA 
meeting in Chapel Hill on October 15 where Neil Rambo will present on the role of librarians followed by a 
panel discussion.  
 
Network infrastructure 
 
TABLE 1. Quarterly infrastructure data 
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 Current 
quarter  

Previous 
quarter* 

Network members – full 
 

538 579 

Network members – affiliate 
 

681 671 

Libraries providing services to unaffiliated health professionals 
 

304 
(57%)* 

305 
(52%)* 

Libraries providing services to public users 273 
(51%)* 

274 
(47%)* 
 

Average fill rate for resource libraries 
 

78% 79% 

 
 

 
Regional Advisory Committee (RAC) activities  

The SE/A Task Force on the Future of Print Collection Retention and Access completed its charge to 
identify the changes, issues, and problems affecting the collection and retention of print resources 
(journals and monographs) in SE/A libraries; recommend studies, such as collection comparison, or 
methods to employ to ensure that access to information resources is available when needed; and 
recommend strategic directions the SE/A  and network libraries can take to build new collaborations, use 
new technologies or encourage future dialogue and attentiveness to ensure access to print and electronic 
materials in the region. 
 
Recommendations of the task force included: 

• An analysis of the NLM produced lists to determine if there are unique titles that require retention. 
• Formal arrangements should be negotiated with resource libraries to identify titles they will retain, 

to include institutional level commitments that are endorsed by administration and re-visited at 
each contract renewal. 

• A few academic libraries with storage space could serve as regional print repositories; funding 
sources to move endangered titles to those locations. 

• If the non-NLM held titles that merit retention or a local digitization project; more funding for 
digitization projects. 

• Programming at chapter and state association meetings. 
• Education/dialogue about print retention issues. 
• Identification of titles that can be safely de-accessioned and document discard options. 
• Sharing language to keep e-resource licenses open for resource sharing. 
• Promotion of the NLM Journal Donation Program. 
• Encouraging member libraries to maintain accurate SERHOLD records. 
• The National Library of Medicine lead print retention/preservation/repository pilot projects across 

regions, and regions collectively create national guidelines; identify titles that should be retained 
by one or two institutions in each region and available for disasters; involve the History of 
Medicine community in discussions; provide additional funding to RMLs for related initiatives. 

• The Task Force becomes an SE/A Committee to devote attention to the points above. 
• This Task Force will prepare an article for SE/A Currents that highlights some of the discoveries 

and recommendations in this report, and share the NLM lists prepared for Region 2 via the 
website donated by East Tennessee State University. 

 
Task Force members included:  
Sandra Franklin, Chair, Emory University 
Suzetta Burrows, University of Miami 
Steven Douglas, University of Maryland, Baltimore 
Karen Grigg, Duke University Medical Center Library 
Colleen Pritchard, FDA Biosciences Library 
Justin Robertson, University of South Alabama 
Martha Whaley, East Tennessee State University, Quillen Medical Library 
Sue Woodson, Johns Hopkins University, Welch Medical Library 
Jan Orick, St. Jude’s Hospital, RAC liaison 
Toni Yancey, NN/LM SE/A liaison 
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The final report of the task force is included in Appendix 1 
 
Emergency Preparedness RAC – Program planning began during this quarter for the final meeting for this 
contract period of the Emergency Preparedness RAC. The meeting will be held at Southern Chapter of 
MLA Conference meeting in St Petersburg, FL on November 17.  
 
Access RAC – The committee was polled to gather information about consortia, alliances or networks that 
broker group purchasing arrangements for electronic resources in the region. This information will be 
reviewed and added to SE/A FAQ on e-licensing. See http://nnlm.gov/sea/rsdd/elicense/   
 

 
Needs assessment and evaluation activities/data  

 
Outreach 
 
 
TABLE 2. Newly funded awards and projects 
 

Start/ 
end 

dates 

Title of award/ 
project 

PI institution PI last 
name 

Funding 
amount 

Project type* 

6/1/10-
4/30/11 

Teen Health Initiative Eastern 
Shore AHEC 

Wade $30,000 Outreach Project 

6/1/10-
4/30/11 

ACCESS_ Accesso a 
Servicios de Salud 

Rural Medical 
Services, Inc 

Hoffman $30,000 Outreach Project 

6/1/10-
4/30/11 

Linking SC Free Clinics to 
Quality Health Information 

Univ of South 
Carolina 

McMullen $20,000 Outreach Project 

6/1/10-
4/30/11 

Closing the Gap on Diabetes 
Health Professional  
Education Project 

Univ of 
Maryland 
Eastern 
Shore 

Heimdal $30,000 Outreach Project 

6/1/10-
4/30/11 

Empowering Paradise Univ of Virgin 
Islands 

Rogers $30,000 Outreach Project 

7/1/10-
4/30-11 

Healthy Spirit 2010 Congregation
s of Public 
Health/UAB 

Williams 
and Smith 

$30,000 Outreach Project 

5/18/10-
9/30/10 

Exhibit at the GA Rural 
Health Association 

Mercer 
University 

Smith $1,344 Exhibit Award 

5/19/10-
11/30/10 

Exhibit at Georgia Academy 
of Family Physicians 
meeting, Nov. 11-12, 2010, 
Atlanta, GA 

Mercer 
University 

Curry $2,104 Exhibit Award 

6/4/10-
6/30-10 

Exhibit at the Georgia 
Osteopathic Medical 
Association meeting, June 
1012, 2010, Hilton Head, SC 

Mercer 
University 

Krampl $1,535 Exhibit Award 

6/7/10-
7/31/10 

Exhibit at the Tennessee 
Primary Care Association 
meeting, July 29-30, 2010,, 
Murfreesboro, TN 

Univ of Tenn 
Graduate 
School of 
Med 

Vaughn $1,985 Exhibit Award 

6/7/10-
7/31/10 

Exhibit at the School Health 
and Education Partnership 
Conference, July 13, 2010, 
Farmville, VA 

Eastern VA 
School of 
Medicine 

Smith $1,200 Exhibit Award 

6/15/10-
10/31/10 

Exhibit at MD Psychological 
Association; School Health 
Interdisciplinary Program 
and MD Academy of 
Physician Assistants 

Univ of 
Maryland, 
Baltimore 

Solomon $2,000 Exhibit Award 

6/16/10- Exhibit at Virginia Capital Purcell $2,000 Exhibit Award 

http://nnlm.gov/sea/rsdd/elicense/�
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8/31/10 Pharmacists Association 
annual meeting, August 1-4, 
2010, Virginia Beach, VA, 

AHEC 

7/12/10-
9/30/10 

Exhibit at 13th Conference 
on Disabilities and Special 
Needs, September 25, 2010, 
Charleston, SC 

Univ of SC Wilson $838 Exhibit Award 

7/12/10-
10/31/10 

Exhibit at the SC Autism 
Society Conference, October 
8-9, 2010, Columbia, SC 

Univ of SC Wilson $725 Exhibit Award 

7/21/10-
8/30/10 

Exhibit at DC C.A.R.E. 
Clinic, August 14, 2010, 
Washington, DC 

Georgetown 
Univ 

Varner $1,988 Exhibit Award 

7/29/20-
10/31/10 

Exhibit at the 10th Annual 
WV Book Festival, Oct. 16-
17, 2010, Charleston, WV 

WVU, 
Charleston 

Cagna $2,000 Exhibit Award 

7/29/10-
8/31/10 

Exhibit at the AL Physical 
Therapy Association fall 
conference, August 20-21, 
2010, Birmingham, AL 

ALHeLA Smith $674 Exhibit Award 

5/27/10-
4/30/11 

Training at Dunbar 
Community Center 

MaFlo’s 
Health & 
Awareness 
Team 

Lance-
Robb 

$1,000 Training Award 

6/3/10-
4/30/11 

Training for the Savannah 
Public Library Staff 

Mercer 
University 
(Atlanta) 

Trembach $1,000 Training Award 

7/22/10-
11/30/10 

Co-teach Evidenced based 
Public Health class, APHA 
meeting, Nov. 6, 2010, 
Denver, CO 

UNC Lackey $1,000 Training Award 

7/29/10-
9/30/10 

Training on mobile 
technology to students and 
faculty 

Univ of TN 
Graduate 
School of 
Med 

Lindsay $995 Training Award 

7/1/10-
4/30/11 

Express Welcome Award Ronald 
McDonald 
House 
Charities of 
the Carolinas 

Sorochak $5,000 Technology 
Improvement 
Award 

7/1/10-
4/30/11 

Express Welcome Award Laughlin 
Memorial 
Hospital 

Willett $5,000 Technology 
Improvement 
Award 

7/1/10-
4/30/11 

Preparedness and Disaster 
Planning: Role of the 
Maryland Librarians in 
Service Continuity 

Univ of 
Maryland, 
Baltimore 

Berlanstein $5,593 Express Planning 
and Assessment 
Award 

7/1/10-
4/30/11 

Needs Assessment and 
Training Webinar for Justice 
Facilities 

The Lloyd 
Society 

Douds $5,910 Express Planning 
and Assessment 
Award 

7/1/10-
4/30/11 

Planning group to establish 
escience bootcamp for 
librarians 

Univ of 
Virginia 

Ragon $4,198 Express Planning 
and Assessment 
Award 

7/1/10-
4/30/11 

Planning for Florida ‘s 
Health: Statewide process 
for re-inventing academic 
health sciences library 
collaboration 

Univ of 
Florida 

Botero $6,000 Express Planning 
and Assessment 
Award 

7/1/10-
4/30/11 

Georgetown County 
Hurricane Community Day 

Georgetown 
County 
library 

McInvaill $4,981 Community Day 
Award 
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7/1/10-
4/30/11 

Just in Time Community 
Outreach 

Belton 
Emergency 
Medical 
Services 

Porter $6,000 Mobile 
Technology Pilot 
Project 

7/1/10-
4/30/11 

Mobile Med MUSC Moorer $6,000 Mobile 
Technology Pilot 
Project 

7/1/10-
4/30/11 

Expanding the Cancer 
Workforce: Clergy 
Partnership 

ETSU Wallace $6,000 Mobile 
Technology Pilot 
Project 

7/1/10-
4/30/11 

 Miami - Haiti recovery 
initiative 

Univ of Miami Vardell $5,000 Disaster Recovery 
Award 

7/1/10-
4/30/11 

Using Modern Approaches 
for Community Health 
Education 

FPHA 
Foundation 

Magyar $6,000 Express Outreach 
Project Award 

7/1/10-
4/30/11 

Escience Bootcamp for 
Librarians 

Univ of 
Virginia 

Ragon $6,000 Express Outreach 
Project Award 

7/1/10-
4/30/11 

Color My World Healthy ETSU Evans $5900 Express Outreach 
Project Award 

7/1/10-
4/30/11 

Training persons living with 
HIV/AIDS 

My Brothaz 
HOME, Inc. 

Douglas $6,000 Express Outreach 
Award 

7/1/10-
4/30/11 

The iPad- an innovative tool 
to delivery health info… 

Georgetown 
Univ School 
of Medicine 

Varner $6,000 Express Outreach 
Award 

7/1/10-
4/30/11 

A Common Wealth of Public 
Health Information 

Capital 
AHEC 

Purcell $6,000 Express Outreach 
Award 

7/1/10-
4/30/11 

Health Literacy Project Huntsville-
Madison 
County 
Public Library 

Lett $5,880 Express Outreach 
Award 

      
7/1/10-
4/30/11 

Express Library Technology 
Improvement 

Rex 
Healthcare 

Ender $2,626 Technology 
Improvement 
Award 

7/1/10-
4/30/11 

Express Library Technology 
Improvement 

MUSC Moorer $3,500 Technology 
Improvement 
Award 

7/1/10-
4/30/11 

Express Library Technology 
Improvement 

ETSU Wallace $3,500 Technology 
Improvement 
Award 

7/1/10-
4/30/11 

Express Library Technology 
Improvement 

Holmes 
Regional 
Med Center 

Crawford $3,000 Technology 
Improvement 
Award 

7/1/10-
4/30/11 

Express Library Technology 
Improvement 

Beaufort 
Regional 
Health 
System & 
ECU 

Hodges & 
Coghill 

$3,480 Technology 
Improvement 
Award 

7/1/10-
4/30/11 

Express Library Technology 
Improvement 

Carteret 
General 
Hospital & 
ECU 

McLean & 
Coghill 

$3,480 Technology 
Improvement 
Award 

7/1/10-
4/30/11 

Rex Health Library 
Resources and Services 
Promotion 

Rex 
Healthcare 

Ender $5,000 Express Hospital 
Library Promotion 
Award 

7/1/10-
4/30/11 

Promotion of Hospital 
Library Services 

Georgetown 
Univ Sch of 
Med 

Hartmann $5,000 Express Hospital 
Library Promotion 
Award 

7/1/10-
4/30/11 

Digitization project Univ of 
Alabama 
Birmingham 

Lorbeer $4,728 Express Library 
Digitization Award 
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7/1/10-
4/30/11 

Digitize AWHONN resources AWHONN Embrey $5,000 Library Digitization 
Project 

7/1/10-
4/30/11 

Senior Project follow-up Life 
University 

Sridaran $5,000 Express Follow-
Up Award 

7/1/10-
4/30/11 

Healthy Kids in WNC Mountain 
AHEC 

Colburn $4,929 Express Follow-
Up Award 

5/1/10-
4/30/11 

Community Health and 
Information Fair, Jan. 2011 

Greenville 
County 
Library 
System 

Grewcock $5,000 Technology 
Awareness Award 

5/1/10-
4/30/11 

Digital technology fair with 
speaker and demonstrations 

MUSC Mauldin $4,800 Technology 
Awareness Award 

5/1/10-
4/30/11 

Technology speaker at 
Southern Chapter meeting, 
Nov. 2011, St. Petersburg, 
FL 

Southern 
Chapter 
MLA 

Riley $5,000 Technology 
Awareness Award 

4/23/10-
10/31/10 

Role of Libraries in E-
Science symposium 

Mid-Atlantic 
Chapter/MLA 

Tuttle $10,352 Technology 
Awareness 
Award/enhanceme
nt funds 

 
 

 
Update of ongoing major projects (funded at ≥ $15,000) 

East Tennessee State University - Appalachian Underserved Healthcare Providers Evidence-based 
Information Training and Delivery Project  
Summary of activity: Project participants attended Epocrates software training for the PDA devices they 
will be distributing to rural hospitals, contacted partners at the Tennessee Hospital Association, created a 
list of the first hospitals that will receive PDAs, and loaded the Epocrates software onto the PDAs.  
 
University of Virginia – NN/LM National Emergency Preparedness Plan Coordination  
Summary of activity: Dan reported on the national project at the RML directors meeting in May in 
Washington DC. In June Dan presented Step 1 of the 10-Steps to Service Continuity Planning to the 
NN/LM Mid-Continental Region. In July Dan reviewed the final report of the toolkit usability study and 
began planning changes in the structure and design. He also participated in the OERC call with the 
associate directors and NNO about a follow-up study.  
 
University of Miami – Librarians and DOCS  
Summary of activity: The library staff participated in two nurses well health fairs – one at the Jackson 
Memorial Hospital and the other at the University of Miami Hospital. They spoke to 400 people and 
distributed 600 pamphlets in English, Spanish and Creole on MedlinePlus and NIHSeniorhealth,gov, hand 
sanitizers and pens. Participation was well received. 
   
University of South Carolina – Linking South Carolina Free Clinics to Quality Health information  
Summary of activity: Project staff visited the three clinics with whom they will be working to discuss 
training and equipment needs and placement. They hope to have the equipment in place by September.  
 
Eastern Shore AHEC – Teen Health Initiative, Phase 2 
Summary of activity: Staff completed the planning for the school year beginning in September. Project 
staff made contact with five principals to facilitate meetings with health instructors and three library 
system that are partners on the project. Each library will supply one staff to discuss in the classroom the 
resources and databases available to students. Caroline County Public Library will be the first to receive 
the library display. 
 
Delta State University – Clarksdale Diabetes & Metabolism Center  
Summary of activity: The following interventions were made from May 1 thru July 31, 2010: 

• Congestive Heart Failure- 42 
• COPD- 8 
• Diabetes- 30 
• Sickle Cell- 0 

 There were no meetings or other activities reported during this time period. 
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Rural Medical Services – Popular Theater: Educating farm workers through entertainment  
Summary of activity: During this quarter, RMS continued to orient and train the theater group.  There have 
been two performances that include new scripts: 

• Drugs, Alcohol and HIV/AIDS  
• Mental Health 

 
A contract extension was approved for this project through October 2010. Plans are being made for the 
visit and training of the communications expert, Ismael Bevilacqua that will take place in September.  
 
Mountain AHEC - Healthy Kids in Western North Carolina  
Final report: The main focus of this project was to create one place (an online spreadsheet) where public 
health and related personnel in Western North Carolina can discover and share information about 
regional programs and activities aimed at reducing and preventing childhood obesity. Thanks to the 
diligence and hard work of Jennifer Stuart, the librarian on this project, each of the sixteen counties in 
WNC and the Eastern Band of Cherokee Indians has at least one of their programs or activities recorded 
in the online spreadsheet and most counties have multiple programs and activities listed. Entries are from 
Health Departments, Healthy Carolinians, NC Cooperative Extension agents (family, nutrition, 4H or 
youth), School Nutritionists, School Nurses and other related personnel. In support of continuation of this 
project, Jennifer offered training in how to add to and update information in the spreadsheet, and created 
an online survey that populates data in the spreadsheet. However, few people actually entered data 
themselves, but instead gave it to Jennifer to add to the spreadsheet. The large, regional initiative that 
this project supported “WNC Healthy Kids,” has secured funding to continue Jennifer’s position and her 
work on this important project. 
 
University of Maryland – College of Information Studies – Collaborative Computer Training to 
Improve Older Adult’s e-health literacy: a pilot study  
Summary of activity: During the fourth quarter, teaching was completed at the Hyattsville and New 
Carrollton branch libraries with a total of 34 older adults participating. Classes were offered at the Britt 
Senior Activity Center in North Brentwood, MD with a total of 33 older adults participating.  
 
Final Report: This project built on and expanded a 2007-2009 project funded by a previous NN/LM 
outreach award. The previous project focused on developing and providing computer classes to train 
older adult patrons of public libraries to use computers and the Internet to access and use reliable health 
information. The current project added the collaborative learning component to computer classes. 
Findings of the current project can advance our knowledge about optimal computer training strategies for 
older adults particularly in the health literacy area. This project demonstrates the continued interest and 
ability of a Library and Information Science (LIS) school of the University to collaborate with community 
partners to improve older adults’ access to and use of health information, which addresses the call of the 
National Network of Libraries of Medicine (NN/LM) for building strong partnerships between public 
libraries, communities and local organizations to work together to provide health information. 
 
University of South Alabama- Empowering Health Ministry Leaders  
Summary of activity: Computer training sessions continued, covering Open Office tools, including the 
spreadsheet. Regular training classes are no longer being held but assistance is given as needed. Led by 
one of the project collaborators, an additional training session was held on the health check tools. 
 
Three health fair planning meetings were held, one each month.  Documents on planning and holding a 
health fair were identified and shared with the health ministry leaders.  Those who had previously held a 
health fair in their church shared documents such as a vendor list and screening data form.  A draft plan 
including a time-line was developed and used as a point of discussion at the meetings. A list of University 
of South Alabama departments that would be willing to participate was developed and shared with the 
group.  Possible publicity activities were discussed.  Dates have been set and locations have been 
secured.  Efforts are being made to involve other churches in the community/zip code in the planning 
process for the individual health fairs. 
 
The Health Ministry Leaders continued to meet with the Center for Health Communities Community 
Health Advocates.  This will be an avenue for continuation of this network of health ministry leaders. 
 
A no-cost extension was requested an approved.  The timeline has been adjusted and is attached.   A 
budget revision was submitted. 
 
Western Maryland AHEC - Western Maryland/West Virginia Outreach  
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Summary of activity: This quarter was devoted to planning activities, with the project coordinator meeting 
with the health professions caucuses to determine training needs and schedule trainings to begin in 
September. The proposal to present at the West Virginia Library Association (WVLA) meeting in October 
was approved. Sadly, the originally designated project coordinator, D. Michele Beaulieu, lost her battle 
with ovarian cancer during this reporting period. The project librarian has assumed the coordinator 
position and plans to incorporate ovarian cancer resources into her trainings, when appropriate, in an act 
of remembrance and to alert women to the subtle early warning signs of this deadly cancer. 
 
James Madison University – Using Informatics to Bridge the Gap in Health Literacy  
Summary of activity: The co-principal investigator left James Madison University. Jennifer McCabe, the 
nursing librarian, will continue as the sole principal investigator. JMU did not receive the fully executed 
agreement from the University of Maryland so the project start was delayed.  No report is enclosed 
 
Rural Medical Services Inc. – ACCESS - Acceso a Servicios de Salud  
Summary of activity: RMS is excited to be starting the next phase of their project – a natural progression 
from their Popular Theatre Project.   Producing videos is a new venture and they are eager to learn from 
the process and optimistic that useful products will be created.  They have contracted a talented Video 
Director and assistant, oriented the team, conducted two productive community assessments and started 
to write the scripts.   They are working on getting the computer updated and buying the software.   
General filming has begun. 
 
Major purchases and progress have been delayed while RMS awaits their contract which has been 
delayed at UMB. They are still waiting for the Purchase Order number to start reimbursements for this 
project.  They are unable to make major purchases, like the video editing software, until the contract and 
P.O. information comes through.  
 
University of the Virgin Islands – Empowering Paradise  
Summary of activity: Due to UMB’s delayed processing of the award contract, the project is late getting 
started. The most significant accomplishment for the quarter is in fact the successful completion of the 
contract document. Signatures required at the University of the Virgin Islands could not be obtained 
without review by the Institution’s legal counsel. Once the preliminary matters were addressed the next 
step was to have fund numbers established for appropriate recording and oversight of funds and 
expenditures. 
 
When the accounting procedures have been completed, an appointment for the project coordinator will be 
prepared with a start date of August 23, 2010. This will allow considerable momentum in addressing the 
activities planned for the project to move forward. 
 
University of Maryland Eastern Shore- Closing the Gap on Diabetes Health Professional Education 
Project  
Paperwork with the University of Maryland was not received during the quarter so no activities were 
completed. No report is enclosed. 
 
P.I. Advocates, Inc - Health Information Computer Access Training  
Summary of activity: Although PIA got a late start due to the long delay in receiving their contract from 
UMB and the special nature of their project— “Health Information Computer Access Training”, they still 
managed to exceed their average monthly goal of training 10 people. They trained women and men from 
the general publiclibrary/community and from local substance abuse programs. Training workshops were 
conducted at three partnering libraries in the District of Columbia; (1) Martin Luther King, Jr. Memorial 
Library, (2) Anacostia Neighborhood Library, and (3) Northwest One Neighborhood Library.  
 
Outreach data:   
All workshops had on average 98% minority residents of the District and surrounding area.  
 

Total # of training workshops = 7 
Total # of health information sessions = 4 
Total # of people trained = 131 
Total # of people PIA provided PowerPoint health information sessions to: 79 

 
Inova Fairfax Hospital – Northern Virginia Health Literacy Initiative 
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Summary of activity: Activities focused on administrative and planning activities. Partners have been 
identified and foundational work initiated in marketing, evaluation, and product development.  
 
Congregations for Public Health – Healthy Spirit 2010  
Paperwork with the University of Maryland was not received during the quarter so no activities were 
completed. No report is enclosed. 
 
East Tennessee State University - MedlinePlus: Orientation and Instruction  
Paperwork with the University of Maryland was not received during the quarter so no activities were 
completed. No report is enclosed.  
 
 
TABLE 3. Presentations and training provided by RML staff 
 
Date 

 
Last name of 

staff 
responsible 

 

Title of presentation/training 
 

Location 
(city, state) 

 

Number of 
participants 

 

In-person 
or distance 
education 

6/16/10 Grier Emergency Preparedness: a 
refresher containing practical 
tool 

Tallahassee, 
FL 

6 In-person 

6/18/10 Grier Emergency Preparedness: a 
refresher containing practical 
tool 

Miami, FL 9 In-person 

6/23/10 Grier Emergency Preparedness: a 
refresher containing practical 
tool 

Tampa, FL 8 In-person 

4/26/10 
– 6/4/10 

Ottosen Combatting Information Fatigue 
online class 

Online via 
Moodle 

23 Distance 
education 

6/14/10 Ottosen Train the Trainer Prep for 
Canny Consumer class 

Online via 
Adobe 
Connect 

1 Distance 
education 

6/29/10 Ottosen Will Duct Tape Cure My Warts 
class 

Chesterfield, 
VA 

21 In-person 

6/29/10 Ottosen Will Duct Tape Cure My Warts 
class 

Chesterfield, 
VA 

19 In-person 

7/6/10 – 
8/6/10 

Ottosen Canny Consumer online class Online via 
Moodle 

26 Distance 
education 

7/6/10 – 
8/6/10 

Ottosen Prescription for Success online 
class 

Online via 
Moodle 

27 Distance 
education 

6/11/10 Patterson MedlinePlus & NN/LM Funding Loiza, PR 17 In-person 
6/14/10 Patterson MedlinePlus & NN/LM Funding Loiza, PR 7 In-person 
6/14/10 Patterson MedlinePlus & NN/LM Funding Loiza, PR 12 In-person 
6/16/10 Patterson MedlinePlus & NN/LM Funding Jacksonville, 

FL 
12 In-person 

6/16/10 Patterson MedlinePlus & NN/LM Funding Jacksonville, 
FL 

15 In-person 

7/23/10 Patterson Train-the-Trainer for teaching 
the ‘No Comprende’ class 

Jackson, 
MS 

3 Virtual 

7/27/10 Patterson MedlinePlus & NN/LM Funding Martinsburg, 
WV 

13 In-person 

7/27/10 Patterson MedlinePlus & NN/LM Funding Kingwood, 
WV 

6 In-person 

7/28/10 Patterson MedlinePlus & NN/LM Funding Hedgesville, 
WV 

15 In-person 

7/28/10 Patterson MedlinePlus & NN/LM Funding Ranson, WV 9 In-person 
6/20/10 Prince The Ropes Wilson, NC 25 In-Person 
7/14/10 Prince The Ropes Richmond, 

VA 
10 In-Person 

5/19/10 Snow-Croft PubMed and NLM Resources Washington 
DC 

17 In-person 
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6/4/10 Snow-Croft Basic PubMed for Researchers Rockville, 
MD 

7 In-person 

6/4/10 Snow-Croft Advanced PubMed for 
Researchers 

Rockville, 
MD 

2 In-person 

6/16/10 Snow-Croft Intro to NN/LM, CHIS, and NLM 
Resources 

Douglas, GA 6 In-person 

6/17/10 Snow-Croft Intro to NN/LM and NLM 
resources 

Douglas, GA 1 In-person 

6/17/10 Snow-Croft Canny Consumer Douglas, GA 7 In-person 
6/28/10 Snow-Croft Intro to NLM and the NN/LM Jackson, 

MS 
7 In-person 

6/28/10 Snow-Croft PubMed Clinics of North 
America 

Jackson, 
MS 

8 In-person 

6/29/10 Snow-Croft Keeping Up With PubMed Jackson, 
MS 

3 In-person 

6/29/10 Snow-Croft Evidence Based Practice in a 
Magnetic World 

Jackson, 
MS 

10 In-person 

6/30/10 Snow-Croft Intro to EBN and Magnet Status Jackson, 
MS 

12 In-person 

7/1/10 Snow-Croft Grants and Proposal Writing Jackson, 
MS 

7 In-person 

 7/1/10 Snow-Croft African American Community 
Health 

Jackson, 
MS 

12 In-person 

7/15/10 Snow-Croft Grants and Proposal Writing Baltimore, 
MD 

12 In-person 

5/12/10 Yancey SE/A Hospital Librarians Web 
Meeting 

Baltimore, 
MD 

79 Distance 
Education 

5/13/10 Yancey PubMed Clinics of North 
America 

Tallahassee, 
FL 

7 In-person 

5/13/10 Yancey PubMed for the Rest of US Tallahassee, 
FL 

7 In-person 

7/14/10 Yancey PubMed Clinics of North 
America 

Richmond, 
VA 

9 In-person 

7/21/10 Yancey Beyond the SE/A Baltimore, 
MD 

74 Distance 
Education 

 
 
 
TABLE 4. Exhibits. 
  
 

Dates 
 

Organization name Meeting name Location  
(city, state) 

RML NATIONAL EXHIBITS 
June 1-3, 2010 American Academy of Physician Assistants Annual 

Conference 
Atlanta, GA 

July 30, 2010– 
August 2, 2010 

American Veterinary Medicine Association 
Convention 

AVMA Atlanta, GA 

RML REGIONAL/STATE/LOCAL EXHIBITS 
July 10, 2010 Northern Virginia Homeschoolers Curriculum Fair Chantilly, VA 
SUBCONTRACTED REGIONAL/STATE/LOCAL EXHIBITS 
June 9-12, 2010 Georgia State Medical Association Annual 

Convention 
Hilton Head, SC 

June 24-26, 
2010 

North Carolina Veterinary Medical Association 
and the Tennessee Veterinary Medical 
Association 

Appalachian 
Mountain 
Veterinary 
Conference 

Asheville, NC 

 
Actionable feedback received from exhibit visitors 
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For exhibiting at meetings such as the Northern Virginia Homeschoolers meeting as well as other 
educator meetings, it would be helpful if NLM had a central location for K-12 resources to show booth 
visitors as well as for them to locate or bookmark them when they get back to their classrooms.  
 
 
TABLE 5. Publications and resources developed by RML staff 
 

Date 
completed/ 
published 

 

Last name of 
staff 

responsible 
 

Title 
 

Medium 
(e.g., journal article, 
newsletter article, 
brochure, online 

tutorial) 

Submitted to 
Clearinghouse 
(“yes” or “out 

of scope”) 
 

6/10 – 7/10 Ottosen Beyond an Apple a Day 
materials updated for 
upcoming in-person 
class 

Class content Out of Scope 

July 29, 2010 Snow-Croft Caring for the Mind: 
Mental Health 
Resources 

Revision of existing 
MLA accredited class 
specific to Public 
Health audiences 

Out of scope 

 
Staff Activities: 
 
May 4: Nancy attended Grand Rounds at Johns Hopkins Bayview Medical Center and a planning meeting 
for their Medical-Religious Partnership project. 
 
May 5-8: Terri attended the Health Literacy conference in Irvine, CA. 
 
May 14: Nancy participated in a Neighborhood Networks conference call for the purpose of planning a 
national pilot project between HUD’s Neighborhood Networks and NN/LM. 
 
May 20: Dale and Colette attended the Web developers meeting at NLM. 
 
May 21: MJ, Janice, Dale, Nancy, PJ, Sheila, Terri and Toni attended the RML Directors meeting, 
Washington, DC. Janice provided an update on the SE/A Serials Print Retention Task Force.  
 
May 22-26: MJ, Janice, Dale, Nancy, PJ, Terri, and Toni attended the Medical Library Association 
meeting, Washington, DC. Janice completed her term on the Leiter Lecture Committee and served as co-
chair of the local assistance committee. Terri participated on the local assistance committee and 
managed the planning and local arrangements for the e-patient symposium. PJ attended the meetings of 
the DOCLINE users group and Linkout users group and met with representatives of the Lyrasis Consortial 
Purchasing to hear how Lyrasis could facilitate/help in providing consortial licensing of e-resources for 
hospitals.    
 
May 26: Janice, MJ and Toni attended the Leiter Lecture by Dr. Halama entitled “Knowledge Services 
and the Role of Medical Libraries in Healthcare IT.” 
 
May 27: PJ presented a DOCLINE and EFTS question and answer session with the staff of the HS/HSL 
Resource Sharing Department. This served as an orientation for the new head of the department. 
 
June 1: Staff attended the NN/LM monthly teleconference on MedlinePlus redesign. 
 
June 2: Terri attended an online forum on the Community Health Data Initiative. 
 
June 2: PJ met with Dr Sandra Millard, Morris Library, University of Delaware to discuss access to the 
media design center, if needed, for the video component of a proposed advocacy class in the next 
contract period.  
 
June 2: Nancy had an Adobe Connect meeting with Siobhan Champ-Blackwell (MCR) and Cheryl Rowan 
(SCR) to plan for their joint presentation on Health Literacy for the Diversity Rx Conference in October. 
 
June 10: Colette attended the Web-STOC Technical Update. 
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June 14: Terri attended the Diversity Rx webinar on the Double Helix: Language and Cultural Challenges 
in Genetic Counseling. 
 
June 17: Terri was notified that Canny Consumer was selected for MLA 2011. 
 
June 18: Terri completed page editing for Spanish and English Eating Disorders pages for NC Health 
Info. 
 
June 18: Sheila met with the Southwest Georgia AHEC to discuss previous and possible upcoming 
projects, including addressing public health needs of southwest GA. 
 
June 20: Dale attended and taught at the ANCHASL meeting in Wilson, NC. 
 
June 21: Nancy participated in a Neighborhood Networks conference call for more pilot project planning. 
 
June 22: Terri attended webinar on designing and enhancing web-based presentations. 
 
June 24-25: Janice visited the Tompkins McCaw Library at Virginia Commonwealth University. She 
visited with Teresa Knott, Library Director, toured the library and discussed SE/A programs and funding 
opportunities.  
 
June 24-25: Dale attended the American Library Association meeting, Washington, DC.  
 
June 24-29: Nancy attended and also exhibited at ALA’s Annual Conference in Washington, DC. 
 
June 24: Sheila attended and served as the recorder for the NN/LM outreach coordinators 
teleconference. 
 
June 25: PJ attended a day long ALA pre-conference session on resource sharing issues in Washington, 
DC. 
 
July 6: Staff attended the NN/LM monthly teleconference on the NLM repository. We were joined by Patty 
Hinegardner and Na Lin of the HS/HSL.  
 
July 12:  PJ met with Debra Berlanstein, Maryland’s emergency preparedness state representative, and 
Meredith Solomon liaison librarian at UMB to plan the Maryland emergency preparedness conference on 
November 18, 2010. 
 
 
July 13: Janice met with Wendy Hellwig, a University of Wisconsin library school student completing her 
internship at Hopkins Bayview Medical Center. Janice provided an overview of NN/LM programs, tour of 
the library and introductions to the staff present.  
 
July 13: Terri attended Letsmove.gov live chat with Michelle Obama. 
 
July 15:  PJ attended the EFTS semi-annual advisory committee meeting via conference call with the 
University of Connecticut. 
 
July 15: PJ had a phone meeting with Curtis Rooney, president, Healthcare Industry Group Purchasing 
Association (HIGPA) to discuss the potential for hospital library group purchasing. 
 
July 16: Sheila attended and served as the recorder for the Outreach Connections Evaluation 
Subcommittee teleconference. 
 
July 19: Terri and Janice met with staff of the Mountain AHEC, Asheville, NC in support of their outreach 
projects. Joan Colburn and Jennifer Stuart provided information on three recent projects funded by the 
SE/A. We also met with Sally Smith, project director for the Western North Carolina Healthy Kids project 
and discussed future plans to continue their work with the WNC Healthy Kids project as well future work 
with the Cherokee clinics, agricultural extension centers and the new regional extension centers.  
 
July 20: Terri was asked to participate in Adobe Connect focus group.  
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July 20: PJ attended the DOCLINE NLM webmeeting. 
 
July 20: Sheila attended a webinar: Strengthening public health infrastructure to improve health outcomes 
provided by Bill Barberg and Insightformation, Inc. 
 
July 21: Toni hosted the Beyond the SEA webinar on e-Science. Michelle Tennet and Cecilia Botero 
presented an excellent overview of e-science and introduced new roles for librarians.  
 
July 22: Terri and Sheila attended the Outreach coordinators teleconference on Moodle. 
 
July 22: Terri agreed to take on additional web topic pages in NC Health Info. Terri will now be updating 
and maintaining the topic of substance abuse, along with previous assignment of eating disorders. 
 
July 22: PJ attended a DOCLINE webmeeting with John Bramble and Neil Romanosky to plan a course 
of action to share in offering DOCLINE online training in 2011. 
 
July 26: Nancy participated in the Healthy People 2020 virtual business meeting.  
 
July 27: Janice visited the West Virginia University Health Sciences Library. She met with director Susan 
Arnold and staff to discuss SE/A programs and outreach and funding opportunities. She toured their new 
library space and heard of plans to renovate their old space to increase the size of the library. 
 
July 28: Janice visited with the director of the University of Pittsburgh Falk Medical Library before flying 
back to Baltimore. As a Pitt alumna she was interested to see and hear about changes in the library since 
she was last on campus.   
 
June – July: Sheila revised and updated No Comprende online in preparation for an August/September 
class session and MLA CE renewal application. 
Dale served on MLA’s Social Networking Software Task Force, supporting MLA’s efforts to further its 
membership’s knowledge of social media within the practice of medical librarianship. 
 
Dale served on the OAR Working Group for the evaluation and renovation of the OAR reporting system. 
 
Dale served on the PHPartners.org editorial board. 
 
 
SE/A Website 
Colette updated and or created over 30 pages in the May-July 2010 quarter. 
 
SEA Currents   
 
Colette added/formatted 61 articles to the Blog. 
 
Colette sent notifications to all users for each article published on the blog. 
 
136 RSS  subscribers on average to SEA Currents (via Feedburner) 
924
1060 total subscribers to SEA Currents. 

 email subscribers to SEA Currents (via notify plugin) 
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