Southeastern/Atlantic Region
Region 2
Quarterly Report
November 1, 2009 — January 31, 2010
University of Maryland, Baltimore

Date submitted: March 11, 2010



Executive summary

Personnel: Beth Wescott, network access coordinator, retired at the end of January after 10 years of
service. Beth made many contributions to the SE/A by teaching DOCLINE classes, promoting health
literacy, and initiating emergency preparedness activities in the region.

In mid-January, we hired PJ Grier to be the network access coordinator through the end of the contract.
For the past few most, PJ served as a consultant in a similar position for the N/LM Middle-Atlantic Region.
Before that PJ was Director of Information Services at the Delaware Academy of Medicine for eight years.
During his tenure at the academy, PJ was a successful grant writing receiving several funded awards
from MAR including one to develop the Delaware Go Local project, received recurring state and private
funds for consumer health information services and health literacy projects as well as DelMIRA, an e-
resources collective serving 10,000 health professionals in Delaware. PJ and Beth were able to meet
several times during the two weeks they overlapped. PJ will be teleworking from Pennsylvania.

Funding announced: Mid-year funding opportunities were announced for express digitization,
Community Day, EFTS and outreach awards. We received 30 application by the January 29 due date.
Review of applications and funding will occur in the next quarter.

In addition we announced the availability of applications for year 05 outreach projects and Technology
and Electronic Health Information Awareness Awards with a mid-March due date. Since we will be in the
final year of our contract we wanted to give member ample time to prepare and carry out their projects in
year 05.

NLM associate fellow visit: SE/A staff hosted a visit by the NLM associate fellows on December 16. The
NLM visitors were treated to an overview of the region entitled ‘Blues, Booze and BBQ”, heard about a
day in the life of an NN/LM coordinator, budgets and funding, and being a resource library in the network.
MJ also provided a tour of the building. The fellows also met with the HS/HSL faculty librarians at lunch.

Budget completed: In mid-January the SE/A submitted its year 05 budget, program objectives and
outreach plan to NLM. We plan to continue many of the programs started in previous years of the contract
such as emergency preparedness, in-person and distance training and webinars, outreach funding as
well as introduce pilot mobile technology projects, continue the work of the print retention task force and
explore new ways to advocate for hospital libraries and librarians.

Planning meeting: The planning meeting for the region is set for February 3-4 in Baltimore, Invitations
were sent to resource library directors, oversight committee members, and representatives from different
constituent groups in the region. The 1.5 day meeting will include an environmental scan, discussion
groups around topics of interest to members, findings of the unaffiliated health professional interviews,
and an update on SE/A staff activities.

Partnerships: Terri and Nancy have once again worked with HUD’s Neighborhood Networks to plan a
webinar introducing the services and funding opportunities of the NN/LM. Also, additional classes have
been requested by two library cooperatives in Florida. This partnership for training began with the Florida
Consumer Health Information Network planning award and continues to reap benefits for us. We also
made contact with the Mississippi Library Commission in the hope to use a similar model to provide in-
person and distance training to Mississippi public librarians starting this summer.



Network infrastructure
Quarterly infrastructure data

Current Previous
guarter guarter
Network members — full 585 560
Network members — affiliate 688 628
Libraries providing services to unaffiliated health professionals 304 261
(83%) (46.6% )
Libraries providing services to public users 306 285
(83%) (50.8%)
Average fill rate for resource libraries 79% 81%

Regional Advisory Committee (RAC) activities

A planning meeting of the oversight committee, resource library directors, invited members and
constituent group representatives was planned for February 3-4, 2010 in Baltimore. The assembled group
will be tasked with doing a regional environmental scan and discussing strategies and targets for future

programs.

Needs assessment and evaluation activities/data

1/26/2010 Dale attended the Evaluation teleconference.

Dale began gathering material for a course on evaluative research.

Cindy Olney continued to interview personnel and leaders from state associations of health professionals
to determine information access methods and training needs. She expects to provide a preliminary report
of findings at the February regional planning meeting. Toni and Sheila have been following up with calls
to contact personnel supplying additional information about services. Several exhibit opportunities have
resulted from those calls as well as interest in future funding and training opportunities.

Outreach
Newly funded awards and projects
Start/ Title of award/ PI Pl last Funding Project type
end dates project institution name amount
11/30/09- Exhibit 2010 Alabama AL Health Vucovich | $1790 Exhibit award
2/28/10 Society of Physicians Libraries
Assistants, Feb. 19-21, Association
2010, Birmingham, AL
12/14/09- NC Health Info public Univ of NC | Silbajoris | $1180 Exhibit award
3/31/10 service announcements — Chapel
on transit buses Hill
12/21/09- Exhibit at Maryland Univ of Solomon | $1975 Exhibit award
4/30/10 Association of Christian Maryland,
Home Educators Baltimore
(MACHE), April 16 & 17,
2010, Frederick, MD;
18th Annual Caregiver's
Wellness Day, April 10,
2010, Annapolis, MD;
Maryland Dietetic
Association, April 29,
2010, Linthicum, MD
12/21/2009- | Exhibit at Old Soldiers Restored Moore $2,000 Exhibit award
10/31/2010 Reunion, Aug 19, 2010, Generation
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Newton, NC; Mayfest, , Inc
May 8, 2010- Newton,
NC; Octoberfest, October
8-10, 2010, Hickory, NC

1/4/2010- Exhibit at 2010 Alabama | ALHeLA Smith $1855 Exhibit award
4/30/2010 Library Association
Annual Conference

1/29/2010- Exhibit at the North Duke Univ | Tuttle $1898 Exhibit award
2/28/2010 Carolina Academy of
Physicians Assistants
2010 Winter Conference

1/1/2010- Western Maryland/West Western Stewart $40,000 | Outreach project
12/31/2010 Virginia Outreach MD AHEC

1/7/2010 — Research focus group Univ of Mayo $1,000 Training award
1/31/2010 training Maryland

1/7/2010 — Creative recipes and Hopkins Gorman | $99 Training award

4/30/2010 kitchen tips for a healthy | Bayview
lifestyle at Maryland
Library Association, April,
2010

Update of ongoing major projects:

University of Virginia — NN/LM National Emergency Preparedness Plan Coordination

Summary of activity: Continued to build partnerships with the Disaster Information Management Resource
Center. Coordinator began investigating outreach opportunities with faith and community groups.
Coordinator met with a representative of American Red Cross and communicated with faith groups.
Coordinator presented about the NN/LM emergency preparedness plan to Library Advisory Group of the
Sate Council of Higher Education in Virginia. Participated on the toolkit usability study team. Selected a
contractor and reviewed work plans. Project Assistant maintained and updated toolkit as needed.
Continued to develop the continuity of service training curriculum and scheduled visits to RMLs needing
training.

West Virginia Center on Aging — EHELP Project

Summary of Activity: The Center on Aging exhibited at the WV Library Association Conference held at
Snowshoe Resort September 29 through October 2, 2009. The Center staff also presented a session at
this conference on the EHELP Project and modules. The presentation, and the information that it
provided/demonstrated, was highly received by the library conference participants. Many others, unable
to attend this particular session, verbally expressed their regrets that they missed it. Library staff saw a
huge need for this type of tool; and valued that this particular tool would enable seniors coming into the
library to use it without assistance, or, if needed, could ask for assistance from the library staff.

MUSC - Hands on Health-SC Hispanic Outreach

Summary of activity: This past quarter, the last quarter of the project, they progressed towards their
objectives by translating and posting health articles on the Website, promoting the Website information by
networking and conducting workshops.

Final Report: The goal of this project is to provide health information and resources in plain,
understandable language to the Hispanic/Latino community with the objective of improving the health of
all South Carolinians and to decrease health disparities. They have met the objectives toward that goal
by translating original content from the MUSC Library’s Website, www.HandsOnHealth-SC.org, providing
Go Local access in Spanish and then reaching the Hispanic/Latino community with this information
through a series of workshops and conferences.

The Website now has 16 health articles in Spanish posted. All articles include additional links to high
quality, reliable related health Website in Spanish. The posted articles are: Breathing Disorders (Asthma,
Chronic Bronchitis, and Emphysema), Influenza, Cardiovascular Diseases (High Blood Pressure, Heart
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Disease, and Stroke/Brain Attack), Cancer, Dental and Oral Disease, HIV, Metabolic Syndrome, Obesity,
Diabetes, Health Disparities, Suicide, and Family Violence.

In addition, the online directory of services, Go Local-SC, has also been translated into Spanish. Six
workshops have been conducted, demonstrating the use of these resources to members of the general
Hispanic population and it has been exhibited at several conferences to professionals who are in contact
with this population.

University of Miami — Librarians and DOCS (7/1/08 — 9/30/10)

Summary of activities: Project staff acquired and developed promotional items to distribute at the health
fairs including a Creole language Medlineplus brochure. They conducted train-the-trainers sessions with
the medical students before the health fairs to improve usage of the Information Rx pads. They
participated in seven health fairs this quarter that went well. Because of the exposure they received from
this project, the Calder Library staff has been invited to participate in other activities.

University of South Carolina — Linking South Carolina Free Clinics to Quality Health information
Summary of Activities: The University of South Carolina School of Medicine Library partnered with the
following four free clinics in South Carolina: Greenville Free Medical Clinic, St. Luke’s Free Medical Clinic,
Good Samaritan Clinic, and Mercy Medicine Clinic. To enhance patient education efforts at the free
clinics, the library purchased and installed equipment in each clinic, conducted training sessions with the
clinic staff, and added links to MedlinePlus content on the patient education area of the clinic's web sites
that are specific to the needs of each clinic. The project is considered a success by all.

Flagler Hospital: Promoting Community Care throughh Access to Electronic Health Information
Summary of activity: Flagler Hospital celebrated its 120" anniversary in December. This gave Ms. Floyd
an opportunity to promote the kiosk to staff members. The volunteer shortage continued to be a problem
during the last quarter. Overall, this was a successful project and the computer usage exceeded
expectations.

George Washington University: HIPS 4

Summary of Activity: HIPS 4 focuses on teaching online health information to patients and clients at
several health centers and health sciences classes at an adult education program, Academy of Hope,
while continuing our outreach for the general public in low-income neighborhoods. HIPS 4 provides mini-
grant award seed funding to community based health, library and literacy organizations to conduct health
information workshops for their participants. The highlights of Quarter 5 were:

J Curriculum development by nine of the new organizations and 11 total organizations out of 16 funded
organizations

Workshops sponsored by 11 of the new organizations and 12 total organizations of the 16
organizations receiving HIPS mini-grants

A lunch evaluation meeting with the organizations awarded the mini-grants to assess progress and
share problems

Completion of the first semester teaching health literacy at the Academy of Hope with GWU/GMU
health professional students

Additional workshop requests from the DC Public Library and a senior residence in Ward 8 of DC.

O O o d

East Tennessee State University — Color my World Healthy

Summary of Activity: “Color My World Healthy” received the “Friends of Johnson City Parks and
Recreation 2009 Award” at the 28" Annual Wall of Fame Awards Banquet December 10, 2009 held at
Carver Recreation Center. “Color My World Healthy” website has now reached seven countries. This
quarter included an expansion of class topics such as Diabetes, Healthy Hand Washing, Teens & Drug



Abuse, and by popular demand, Blood Pressure Screening. They have also begun an incentive program
for our Kids and Teens whereby they can earn a Tee Shirt by completing different activities at the library.

Delta State University — Clarksdale Diabetes & Metabolism Center

Summary of activity: The CHEC Education Center documented the following numbers of patients
educated regarding care of their condition. The intent of the documented education is to prevent
readmission for that same diagnosis. The diagnoses tracked were: sickle cell, congestive heart failure
(CHF), and congestive obstructive pulmonary disease (COPD).

The total number of education sessions for each diagnosis:

Sickle Cell 4

COPD 12

CHF 66

Total 82 education sessions

There were no meetings or other activities reported during this time period.

Rural Medical Services — Popular Theater: Education Farm workers through entertainment
Summary of activity: The theatre group continues to perform and provide health education to the Hispanic
community. Since it is now winter months, the focus is on presenting at various churches where there is
certain to be an audience. One local church in Morristown, La Gran Comision, has started a winter soccer
league, and unites approximately 75 people regularly. They presented for the first time there in January
and will continue to do so into the next reporting period. They are coordinating with a local non-profit
organization to present at parent meetings of children who attend an after-school mentoring program.
These dates are scheduled in February and March.

Mountain AHEC - Healthy Kids in Western North Carolina

Summary of Activity (Quarter 1): With this Healthy Kids WNC project, librarians from the MAHEC Health
Sciences Library are collaborating with a group of regional partners who are committed to reduce and
prevent childhood obesity in Western North Carolina. That group of regional partners, originally called
“the WNC Regional Obesity Initiative” had changed its name to “WNC Healthy Kids.” During the first
quarter, the librarian hired for the project, Jennifer Stuart, devised a creative, effective means of
incorporating, organizing and sharing data about regional activities on the WNC Healthy Kids website.
Project staff have met with a number of individuals and groups involved in efforts to reduce and prevent
childhood obesity in order to discern their needs and how information can help them in their work, and
Jennifer has surveyed public health and related personnel. Through meetings and data gathering,
Jennifer has populated the online spreadsheet with considerable data, and has created a printed form for
collecting further information from regional partners. The website can be found at:
http://www.wnchealthykids.net/

Summary of Activity (Quarter 2): During this quarter Jennifer has made considerable headway with
reaching out to contacts in the region and adding to the online spreadsheet information about programs
and services in our region to reduce and prevent childhood obesity. In December the regional partners
with whom MAHEC librarians have been collaborating on this effort received funding from The Duke
Endowment that will provide staffing and technical assistance to foster communication, support and
sharing of best practices used to increase physical activity and better nutrition in our schools and
communities across WNC. With that funding a part-time director and a part-time coordinator were hired,
and the group changed the name of the project from the “Western North Carolina Regional Obesity
Initiative” to “WNC Healthy Kids.” Project staff registered the website address
http://www.wnchealthykids.net and the online spreadsheet Jennifer Stuart is maintaining and filling with
data is a link from that website.

University of Maryland — College of Information Studies — Collaborative Computer Training to
Improve Older Adult’s e-health literacy: a pilot study

Summary of Activity (Quarter 1): During the first quarter of this project, project staff offered 12 computer
training classes for older adults at the Hyattsville and New Carrollton Branch Libraries of the Prince
George’s County Memorial Library System (PGCMLS), focusing specifically on the collaborative learning
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approach. Each class involved 16 hours of computer training over a period of four weeks. A total of 59
older adults participated in these training classes during this quarter.

Summary of Activity (Quarter 2): During the second quarter of this project, we offered four computer
training classes for older adults at the Hyattsville and New Carrollton Branch Libraries of the Prince
George’s County Memorial Library System (PGCMLS), focusing specifically on the collaborative learning
approach. Each class involved 16 hours of computer training over a period of 4 weeks. A total of 19 older
adults participated in the training classes during this quarter (Note: Due to the University’s semester
schedule, legal holidays, and the weather, no classes were offered from late December to January.
Starting from early February 2010, project staff has resumed offering computer training classes at the
same two public libraries. The results will be reported in the next quarterly report.)

University of South Alabama - Empowering Health Ministry Leaders

Summary of activity: Churches were identified for the project and contact made with the Health Ministry
Leaders. Pre-questionnaire was distributed. The first meeting with the Health Ministry Leaders (HML)
was on January 20"™. The Center for Healthy Communities (CHC) Community Health Advocates (CHA)
also attended the meeting. Some of the HML are also CHA. Introductions were made and Judy
Burnham gave some background on the Empowering Health Ministry Leaders project and the objectives
of the project were noted. Highlighted were the objectives of working together to share common
problems and success stories. Discussion held during the meeting resulted in many good ideas and
practices that benefited others in the meeting. It was also noted that the ultimate goal of the project is to
hold joint health fairs and to reach out to other churches who may want to establish a health ministry.
Several of the HML noted that they needed scales to monitor the congregation’s health. Funding for this
will be investigated.

Also discussed during the meeting was the opportunity for the participating churches to participate in
OurHealthMinistries.com, without charge. Other ideas that came from the meeting included: providing the
HML with a calendar of health observances; developing a list of consumer health sites for HML; focus on
nutrition, including cooking demonstrations at the health fairs; identifying some videos that can be shown
to the congregation. Computer equipment was distributed and health check tools ordered.

Presentations and training provided by RML staff

Date Last name | Title of presentation/training Location Number of In-person
of staff (city, state) | participants | or distance
responsible education
11/3/2009- | Ottosen Combatting Information Online via 22 Distance
11/30/2009 Fatigue: Health Information Moodle Education
Resources for Veterans
distance education class
11/3/2009- | Ottosen The Canny Consumer; Online via 29 Distance
11/30/2009 Resources for Consumer Moodle Education
Health Decision-Making
distance education class
12/8/2009 Ottosen HUDs Neighborhood Network | Via their 65 Conference
Region-wide Conference Call network Call
Presentation
1/8/2010 — | Ottosen Beyond an Apple a Day Online via 25 Distance
2/15/2010 distance education class Moodle and Education
Adobe
Connect
1/22/2010 Ottosen Apple Class Interactive Online via 8 Distance
Session #1 — Assignment Adobe Education
Evaluating Websites Connect
11/19/2009 | Ottosen, Site Visit — NC Health Info at Chapel Hill, | 4 In-person
Patterson University of North Carolina — NC
Chapel Hill




11/4/2009 Prince National Library of Medicine: New 50 In-person
Electronic Medicine in 2010 Orleans, LA
11/03/2009 | Snow-Croft | No Comprende Jackson, 7 In-person
MS
11/04/2009 | Snow-Croft | No Comprende Jackson, 10 In-person
MS
11/06/2009 | Snow-Croft | Grant and Proposal Writing Salisbury, 24 In-person
MD
11/12/2009 | Snow-Croft | Grant and Proposal Writing Harrogate, 24 In-person
TN
11/12/2009 | Snow-Croft | Nursing on the Net Harrogate, 25 In-person
TN
11/16/2009 | Snow-Croft | Grant Writing Workshop Tuscaloosa, | 36 In-person
AL (some
attendees
were via
distance)
11/17/2009 | Snow-Croft | Speak up for health Birmingham | 30 In-person
AL
12/01/2009 | Snow-Croft | Grant and Proposal Writing Baltimore, 11 In-person
MD
12/17/2009 | Snow-Croft | No Comprende Baltimore, 16 On-line
MD
01/14/2010 | Snow-Croft | Keeping up with PubMed Rockville, 13 In-person
MD
11/17/2009 | Yancey Evidence based Practice in a Macon, GA | 17 In-person
Magnetic World
11/17/2009 | Yancey NLM and NN/LM Update Macon, GA | 17 In-person
12/1/2009 Yancey Making PubMed work for You | Charleston 4 In-person
wv
12/8/2009 Yancey PubMed Update @ WVU Morgantown | 6 In-person
wv
12/16/2009 | Yancey SE/A Hospital Librarians Baltimore 39 Distance
Webconference: Social Media | MD
1/21/2010 Yancey PubMed for Experts Port St. 5 In-person
Lucie, FL
1/21/2010 Yancey Nursing on the Net Port St. 6 In-person
Lucie, FL
1/22/2010 Yancey Evidence-based Practice in a Port St. 5 In-person
Magnetic World Lucie, FL
Exhibits
Dates Organization name Meeting name Location

(city, state)

RML NATIONAL EXHIBITS

11/4-7/2009

American Association of School Librarians

Annual Meeting

Charlotte, NC

12/1- 5/2009

National Council of Negro Women

Annual

National Harbor,

Conference MD
12/10-11/2009 National Rural Health Association — Multicultural — Memphis, TN

Multiracial

annual

conference

RML REGIONAL/STATE/LOCAL EXHIBITS
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11/5/2009 East Tennessee State University Mobile Johnson City, TN
Technology
Fair
12/9/2009 University of Miami Faculty Miami, FL
Research Open
House
SUBCONTRACTED REGIONAL/STATE/LOCAL EXHIBITS
11/6-8/2010 North Carolina Veterinary Medicine Annual Raleigh, NC
Association Conference
11/7/2010 American Diabetes Association — Maryland Annual Meeting | Clinton, MD
Chapter
11/11-14/2010 Georgia Academy of Family Physicians Annual Atlanta, GA
Scientific
Assembly
11/18-20/2010 Rural Health Association of Tennessee Annual Pigeon Forge, TN
Conference

Actionable feedback received from exhibit visitors

There was no actionable feedback this quarter.

MedlinePlus Go Local

Reports from Go Local sites highlighting achievements and promotional activities are attached.

Publications and resources developed by RML staff

Date Last name of Title Medium Submitted to
completed/ staff (e.g., journal article, | Clearinghouse
published responsible newsletter article, (“yes” or “out

brochure, online of scope”)
tutorial)
12/10-11/2009 | Kelly Teen Health Information | Poster Out of scope
Outreach
12/10/2009 Ottosen NC Health Info: Eating Online website Out of Scope
Disorders Topic pages in
English and Spanish
revised and updated
1/26/2010 Ottosen, Snow- MLA CE Institute: The Journal article Out of Scope
Croft NN/LM SE/A Experience | submission for Brief
Communications
Section of JIMLA
1/31/2010 Ottosen, Health Literacy Toolkit, Online toolkit Out of scope
Patterson, Revised & Updated
Wescott

Staff Activities:

November 3, 2009 Terri met via conference call with NEFLIN staff in Florida to discuss additional online
classes for their members.

November 4-5, 2009 Nancy traveled with Sheila to Jackson, MS, to participate in a No Comprende class
taught at University of Mississippi Medical Center.




November 10, 2009 Nancy attended the Medical-Religious Partnerships Symposium at Johns Hopkins
Bayview Medical Center in support of their express award.

November 10, 2009 MJ, Janice and Joyce Backus of NLM were on a panel at the University of Maryland
Ischool. The one hour discussion offered students insight into medical librarianship.

November 3, 2009 Staff attended the NN/LM teleconference.
November 12, 2009 Colette attended the Web-STOC meeting technical update webconference.

November 13, 2009 Terri had a phone meeting with Barbara Price of the Mississippi Library Commission
to discuss classes to be offered in the summer in MS to public librarians.

November 15, 2009 Dale Attended the LITA class “Creating Library Web Services: Mashups and APIs: at
ALA Midwinter in Boston, MA.

November 16-19, 2009 Nancy met with Terri in Clayton, NC to discuss job duties and responsibilities.

November 18, 2009 Terri hosted the Beyond the SEA web conference with Jean Shipman on the
NLM/MLA Health Information Literacy project. There were 64 attendees.

November 19, 2009 Terri and Nancy made a site visit to UNC — Chapel Hill to meet with Christie Silbajoris
and discuss NC Healthinfo. Terri will be serving on the steering committee for the website and will serve
as page editor for a health topic.

November 20, 2009 Terri met by phone with Charima Young of HUD’s Neighborhood Networks to discuss
a presentation for a region-wide teleconference. Terri will be speaking about funding and NN/LM.

November 18, 2009 Janice attended the MLA webcast on mobile technology at the HS/HSL.

November 29, 2009 — December 4, 2009 Dale attended the Radiologic Society of North American
Meeting, exhibiting and teaching for the Greater Midwest Chapter.

November, 2009 Sheila had several conversations/interviews with John Fulmer of Miller-Fenwick, Inc, a
contact made when exhibiting at the 2009 NACCHO meeting. An article in their November e-newsletter
resulted, “Health Educators and Government Resources,” and can be found online here:
http://www.patienteducationupdate.com/2009-11-01/article2.asp

December 1, 2009 Terri met with Lucia Lapardo of SEFLIN in Florida via telephone to plan additional
distance education classes for members in 2010.

December 8, 2009 Janice met with the Resources and Services staff to discuss funding tips.

December 10 Colette attended the Web-STOC technical update webconference.

December 10, 2009 Sheila attended the first web meeting for the NN/LM Outreach Connections
Evaluations Subcommittee. We addressed the team charter that pertains to this work and made plans for
the upcoming year’s activities.

December 11, 2009 Terri attended an online meeting of Healthy People 2020.

December 16, 2009 SE/A staff participated in the NLM Associate Fellows visit. Coordinators discussed a
day in the life of an NN/LM coordinator, Janice discussed budgets and funding, and MJ discussed being a
resource library in the network. MJ also provided a tour of the building.

December 17, 2009 Sheila led the monthly NN/LM Outreach Coordinators teleconference.

January 5, 2010 Staff attended the NLM teleconference.
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January 8, 2010 MJ and Janice visited with Barbara Epstein of the University of Pittsburgh Falk Medical
Library to talk about NN/LM programs. MJ provided a tour of the building.

January 11, 2010 MJ and Janice attended the mid-year RML directors teleconference. We discussed
membership, changing roles of librarians in the network, e-science initiatives and received updates on
NLM library operations, MedlinePlus, Go Local, G08 funding, and communications.

January 11, 2010 Colette attended the Web-STOC technical update webconference.

January 12, 2010 Nancy met by phone with Siobhan Champ-Blackwell of Region 4 regarding a proposal
for the Diversity Rx Conference in October 2010.

January 15, 2010 Janice patrticipated in the HS/HSL planning day.

January 18 - February 12, 2010 Sheila began attending the online course Thinking Like an MBA and will
receive 4 MLA contact hours.

January 19-21, 2010 Janice and Dr. Cheryl Dee held two meetings in the Virgin Islands to assess
information and training needs of the two cohorts of librarians who received MLS degrees from the
University of Pittsburgh. Dr. Dee organized the meetings with the librarians who wrote the grant and with
several of those receiving degrees. Dr. Dee will continue to work to develop a training plan for continuing
education and management training.

January 20, 2010 Nancy participated in an Educause Mobile Tech Webinar (as part of the UMB
@Hand Symposium committee.)

January 20, 2010 Terri attended Health Indicators webinar from NICHSR.

January 21, 2010 Terri discussed class possibilities with Chesterfield Public Library. She will be teaching
two classes in support of their follow-up award.

January 22, 2010 Sheila attended the online meeting for the NN/LM Outreach Connections Evaluation
Committee.

January 28, 2010 Staff held a party for Beth Wescott to commemorate her retirement as Network Access
Coordinator. Beth served in this position for 10.5 years.

January 28, 2010 Sheila attended the monthly NN/LM Outreach Coordinators teleconference.
January 29, 2010 Deadline for receipt of award applications. 30 applications were sent to be reviewed.
January 25-29, 2010 PJ met with Beth Wescott for training in DOCLINE, Emergency Preparedness,
Membership Services and Newsletter. He also met with Sheila, Toni, and Dale to become familiar with
their primary job functions.

January 25, 2010 Nancy attended NLM training on PubMed.

January 25, 2010 Terri met with Jesse Greene of HUDs Neighborhood Networks via telephone. Mr.
Greene is the new Partnership Coordinator and they discussed upcoming opportunities to continue

NN/LM partnership in 2010.

January 26, 2010 Nancy participated in the NCR’s webinar: Navigating Collaboration: A Crash Course in
Connecting with the Community.

Dale served on the OAR Working Group for the evaluation and renovation of the OAR reporting system.

Dale served on the PHPartners.org editorial board.
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SEA Currents:

113 RSS subscribers on average to SEA Currents (via Feedburner)
838 email subscribers to SEA Currents (via notify plugin)

951 total subscribers to SEA Currents.

Added 69 articles to SEA Currents.
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