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Executive summary

Personnel: Community outreach coordinator interviews were conducted during the quarter and an offer
made. Nancy Patterson of the University of Maryland Health Sciences and Human Services Library
(HS/HSL) accepted the position and began her tenure on October 26. Nancy served as Head of
Resource Sharing at the University of Maryland HS/HSL since 2006 and previously was head librarian at
the Walters Art Gallery where she did community outreach and instruction in cooperation with local public
libraries and schools.

Funding: During August we reviewed express award applications. Six training awards, 11 express
outreach awards, nine exhibit awards, two outreach projects, one technology awareness conference, two
hospital library promotion, six planning and assessment, six digitization, three community day, four library
technology improvement, two follow-up and two welcome awards were approved for funding.

The first community day project was held in the region this quarter. Sarasota Public Library held a
community fair on Saturday, September 26, 2009. Exhibitors and speakers were included in the program.
The library felt the program was successful and contacts made were invaluable and lead to an
appointment on the community emergency committee.

Advocacy: Staff met with the Johns Hopkins University Welch Medical Library staff to answer questions
about the NN/LM programs. Janice continues to serve on NC Health Info Steering Committee. Several
site visits were made to members this quarter including: MaFlo’s Health and Awareness Team,
Georgetown, SC; Rural Community Outreach Awareness Project, Georgetown, SC; Diabetes CORE,
Georgetown, SC; Palm Beach VA Medical Center medical library, FL; Nova Southeastern University
Health Sciences Library, Fort Lauderdale, FL; and Laupus Library at East Carolina University.

Outreach to Health professionals: Site visits were made to the Poarch Creek Indians, Atmore, AL and
Bayou Le Batre Rural Health Clinic in Bayou La Batre, AL to discuss NLM training opportunities. It is
hoped that classes can be scheduled in 2010.

Network infrastructure

TABLE 1. Quarterly infrastructure data

Current Previous
quarter guarter

Network members — full 560 577
Network members — affiliate 628 620
Libraries providing services to unaffiliated health professionals 261 261
(46.6%) (46.8%)
Libraries providing services to public users 285 284

(50.8%) | (50.9%)

Average fill rate for resource libraries 81% 81%

Regional Advisory Committee (RAC) activities

September 1, 2009 Terri held a meeting of the Consumer Health Regional Advisory Committee. Minutes
are http://nnlm.gov/sea/about/rac/consumer/sept2009minutes.pdf

September 11, 2009: After talking to the Outreach to Health Professionals Regional Advisory Committee
chair, Diane McDuffee, it was decided to not have a fall committee meeting. A report with updated
information about funding and training was sent to members.

Needs assessment and evaluation activities/data
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August 25, 2009 and September 22, 2009 Dale attended the OERC liaison teleconferences.

Outreach

TABLE 2. All newly funded awards and projects

Start/ Title of award/ PI Pl last Funding Project type
end dates project institution name amount
8/5/09- Teach PubMed class at Int'l | Lloyd Mehliman $600 Training Award
4/30/10 Network of Justice Health Society
Conference
8/12/09 Computer and MedlinePlus | MaFlo’s Lance- $597 Training Award
classes Robb
8/19/09- Conduct half day class at George Kahn $600 Training Award
11/30/09 APHA meeting, Washingto
Philadelphia, PA, Nov. 7, n Univ
2009
9/1/09- NCBI training Univ of O'Neal $600 Training Award
10/31/09 South
Florida
9/9/09- Emerging Technologies for | Southern Baker $600 Training Award
11/30/09 Librarians course at the Chapter/M
Southern Chapter/MLA LA
meeting, October, 2009,
Memphis, TN,
10/13/09- | The Animal-Human Health ANCHASL | Cobb $600 Training Award
11/30/09 Knowledge Connection—
Activities
9/1/09- Simple plan extended to ETSU Wallace $6,000 Express Outreach
8/31/10 three regions Award
9/1/09- Life Center Life Sridaran $5,972 Express Outreach
8/31/10 University Award
12/1/09- ACHIEVE —Access to Foothills Bickett $6,000 Express Outreach
11/31/10 Consumer Health AHEC Award
Information and Education
Via Electronic resources
11/1/09- Jacksonville Health Literacy | Univ of Moeller $6,000 Express Outreach
10/31/10 Outreach Program Florida Award
Borland
Med
Library
10/1/09- TU Teen Health Corner Tuskegee Alexander | $6,000 Express Outreach
9/30/10 University Award
1/1/10- Reaching seniors Johns Gorman $4,439 Express Outreach
12/31/10 Hopkins Award
Bayview
Medical
Center
10/1/09- Community Health Wake Stewart $4,998 Express Outreach
9/30/10 Information Outreach Forest Univ Award
Program
10/1/09- Catch “Em Young Project Associated | Alaeze $5,000 Express Outreach
9/30/10 Health Award
Resource
Center, Inc




10/1/09- MALE-IN Georgetow | Linnen $5,000 Express Outreach
9/30/10 n County Award
Diabetes
CORE
Group
10/1/09- Community training MaFlo’'s Lance- $5,000 Express Outreach
9/30/10 Health & Robb Award
Awareness
Team
11/1/09- Mental Health Outreach Rural Lance $5,000 Express Outreach
10/31/10 Community Award
Outreach
Awareness
Project
8/12/09 Exhibit at 2009 NC NCSU Vreeland $1,134 Exhibit Award
Veterinary Conference
8/13/09 — | Exhibit at the 2009 Info Mercer Leslie $1,250 Exhibit Award
9/30/09 Expo, Swilley Library University,
Atlanta
9/1/09 Exhibits at: Maryland Univ of Solomon $2,000 Exhibit Award
Psychological Association, Maryland
MD Sister to Sister Heart
Health Fair, MD Diabetes
Expo
9/9/09- Exhibit at American ALHeLA Smith $1,710 Exhibit Award
10/31/09 Diabetes Association, AL
Chapter, "Step Out Walk to
Fight Diabetes" Health &
Fitness Festival, Oct. 3,
2009, Birmingham, AL
9/10/09- Exhibit at Cradle to Prison Medical May $2000 Exhibit Award
11/30/09 Pipeline® Summit University
Sponsored by the SC of SC
Commission for Minority
Affairs, October 9 — 10,
2009, Columbia, SC and
Paths for the Generations:
Building Ourselves and Our
Communities, November 5
— 7, 2009, Columbia, SC
9/11/09- Exhibit at the Virginia Virginia Powers $1644 Exhibit Award
11/30/09 Association of Free Clinics College of
and the Virginia Rural Osteopathi
Health Association ¢ Medicine
Conference, November 15-
17, 2009, Hot Springs, VA
9/11/09- Exhibit at the Florida University | Todd $671 Exhibit Award
10/31/09 Students Nurses of Central
Association, October 22-23, | Florida
2009, Daytona Beach, FL
9/15/09- Exhibit at the Maryland Johns Fowler $470 Exhibit Award
11/30/09 Nurses Association 106" Hopkins
annual meeting, October Univ

15-16, 2009, Linthicum, MD




9/24/09- Exhibit at the Southern Morehouse | Henderson | $2,000 Exhibit Award
10/30/09 Regional Education Board School of
(SREB) Council on Medicine
Collegiate Education for
Nursing Faculty Workload:
A Fresh Look at an Ongoing
Issue, Atlanta, GA October
11-13, 2009
8/1/09- Healthy Kids in Western NC | Mountain Colburn $39,515 Outreach Project
7/31/09 AHEC
9/1/09- Empowering Health Ministry | Univ of Burnham $26,767 Outreach Project
8/31/10 Leaders South AL
10/1/09- Washington Hospital Washingto | Siemers $2,550 Express Hospital
9/31/10 Authors Day 2010 n Hospital Library Promotion
Center
10/1/09- Visible and Virtual: Sharing | St. Thomas | Haley $5,000 Express Hospital
9/30/10 the Value of our Service Hospital Library Promotion
10/1/09- Mobile Technology Fair Univ of Blanck $5,000 Technology
4/30/10 Maryland, Awareness Award
Baltimore
1/1/10- Improving Emergency Mercer Smith $5,901 Express Planning &
12/31/10 Preparedness & Response | Univ Assessment Award
among GalN members
10/1/09- Emergency Planning in Express Wilson $5,422 Express Planning &
9/30/10 Virginia Planning & Assessment Award
Assessmen
t Award
11/1/09- Medical-religious Johns Adams $6,000 Express Planning &
10/31/10 Partnership Program Hopkins Assessment Award
Bayview
Medical
Center
11/1/09- Circle of Healing Univ of MD | Solomon $6,000 Express Planning &
10/31/10 Baltimore Assessment Award
10/1/09- Building Partnerships Univ of Yeh $6,000 Express Planning &
9/30/10 between Libraries& South Assessment Award
Community Emergency Mgt | Carolina
Personnel in SC
10/1/09- It's the Big One Elizabeth! Univ of NC | Norton $6,000 Express Planning &
9/30/10 Preparing Hospital Libs for Assessment Award
Disaster
12/1/10- Historical materials Univ South | Shattuck $4840 Digitization Award
12/31/10 pertaining to Tampa Bay FL
area
12/1/09- Archives of St. Thomas St. Thomas | Haley $3,710 Digitization Award
11/30/10 School of Nursing Hospital
10/1/09- Reynolds History of Univ of AL | Lorbeer $3,899 Digitization Award
9/30/10 Medicine lectures Birmingha
m
10/1/09- Global HIV/AIDS Initiative Howard Bryant $5,000 Digitization Award
9/30/10 documents Univ
10/1/09- Polio Chronicles; annual Roosevelt Shadix $3,301 Digitization Award
9/30/10 reports and more Warm Sprs
Institute
12/1/10- Florence P. Kendall papers, | Univ of MD | Douglas $5,000 Digitization Award
12/31/10 texts, correspondence Baltimore
10/1/09- Disaster Preparedness Lexington- | Harris $4,350 Community Day
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9/30/10 Henderson Award
County
Everett
Horn Public
Library
11/1/09- Emergency preparedness New Smith $5,000 Community Day
10/31/10 for vulnerable populations Hanover Award
County
Public
Library
11/1/09- Pets and Disaster North Stevens $4,800 Community Day
10/31/10 Preparedness Carolina Award
State Univ
College of
Vet Med
11/1/09- Development of LibGuides Mercer Brook $3,471 Express
10/31/10 Univ Technology
Improvement
Award
10/1/09- Creating eye catching digital | Columbus Miles $3,489 Express
9/30/10 displays Regional Technology
Healthcare Improvement
System Award
11/1/09- Development of web Georgetow | Darraugh $2,400 Express
10/31/10 tutorials for databases n Univ Technology
Kennedy Improvement
Institute of Award
Ethics
10/1/09- Technology improvement Riverside Moore $3,492 Express
9/30/10 for education Regional Technology
Med Improvement
Center Award
11/1/09- Diabetes Center Outreach Baptist Teolis $4,110 Express Follow-up
10/31/10 Hospital Award
10/1/09- Consumer Health Chesterfiel | Henry $4,595 Express Follow-up
9/30/10 information outreach d County Award
continued Public
Library
11/1/09- Welcome Award Nurse Perry $5,000 Express Award
10/31/10 Practitioner
Council of
Coastal GA
11/1/09- Welcome Award Healing West $4,638 Express Award
10/31/10 with
CAARE,
Inc

Update of ongoing major projects (funded at 2 $15,000)

West Virginia University Center on Aging - E-HELP — Elder Health Education in Libraries Project
No report was submitted at the time of this report.

East Tennessee State University - Appalachian Underserved Healthcare Providers Evidence-based

Information Training and Delivery Project
Final Report; This project allowed for the following accomplishments: 80 clinicians now have point of care
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tools in rural Tennessee practices, the Quillen College of Medicine Library has strengthened or started
service relationships with 8 Tennessee rural hospitals, online ordering of articles via Loansome Doc has
increased, MedlinePlus training to public libraries has increased, and awareness of PubMed/Loansome
Doc to rural hospital nursing staffs has increased.

University of North Carolina — Automatic Metadata Maintenance for NC Health Info and the Go
Local Initiative
No report was submitted at the time of this report.

University of Virginia — NN/LM National Emergency Preparedness Plan Coordination

Summary of Activity: Continued development of the online toolkit; monitored and added resources on
H1N1. Classes and representations were provided at the Alabama emergency planning conference,
Midcontinental Chapter/MLA meeting in Colorado and South Central Chapter/MLA meeting in Oklahoma.
Designed a Preparedness and Response Plan specifically for use by libraries. Began exploring
community and faith organizations as potential partners. Evaluating proposals for a toolkit usability study.

MUSC - Hands on Health-SC Hispanic Outreach

Summary of Activity: The goal of this project is to provide health information and resources in plain,
understandable language to the Hispanic/Latino community with the objective of improving the health of
all South Carolinians and to decrease health disparities. They have met the objectives toward that goal
by translating original content from the MUSC Library's Website, http://www.HandsOnHealth-SC.org,
providing Go Local access in Spanish and then reaching the Hispanic/Latino community with this
information through a series of workshops and conferences.

The Website now has 16 health articles in Spanish posted. All articles include additional links to high
quality, reliable related health Website in Spanish. The posted articles are: Breathing Disorders (Asthma,
Chronic Bronchitis, and Emphysema), Influenza, Cardiovascular Diseases (High Blood Pressure, Heart
Disease, and Stroke/Brain Attack), Cancer, Dental and Oral Disease, HIV, Metabolic Syndrome, Obesity,
Diabetes, Health Disparities, Suicide, and Family Violence.

In addition, the online directory of services, Go Local-SC, has also been translated into Spanish. Six
workshops have been conducted, demonstrating the use of these resources to members of the general
Hispanic population and it has been exhibited at several conferences to professionals who are in contact
with this population.

University of Miami — Librarians and DOCS

Summary of activities: A project proposal for the continuation and expansion of the project was received
and reviewed. There were delays in funding due to email issues but work continues on setting up exhibits
for the fall and winter months.

University of South Carolina — Linking South Carolina Free Clinics to Quality Health information
Summary of activities: Ordered the kiosks for the Greenville Free Medical Clinic, installed the kiosk at St.
Luke Free Medical Clinic and requested a project extension through the end of February to enable receipt
and installation of the Greenville equipment.

Flagler Hospital: Promoting Community Care through Access to Electronic Health Information
Summary of Activity: Flagler Hospital has continued to monitor and maintain the funded computer kiosk.
The Community Outreach Coordinator at Flagler Hospital has been overseeing the use of the computer
kiosks. Because of the H1N1 flu outbreak, there was increased demand for information packets.

George Washington University: HIPS 4

Summary of Activity: The highlights of Quarter 4 were: Curriculum development and workshops
sponsored by 12 of the 16 organizations receiving HIPS mini-grants; a workshop for the five organizations
awarded stimulus funding; and new student ISCOPES team, which will teach health literacy at the
Academy of Hope.

Johns Hopkins University- Current state of access for public health professionals
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Final report; Surveyed and interviewed key informants from many sources to research the access routes
to licensed information resources available to public health practitioners for each of the 50 states. The
data collected will inform a future study of valid and appropriate access models that could be tested to
address gaps where they exist. Findings are presented by state in a web-based format.

University of Alabama Birmingham-Health Action Partnership

Final Report: This project allowed the partners to further the broad community health goals of the
Jefferson County Department of Health’s Health Action Partnership (HAP) multi-level community health
initiative, particularly those of the Access to Services Committee, of which the UAB Lister Hill Library is a
partner. Primary objectives listed in the initial proposal were met, including increasing awareness of
libraries and library resources as sources of health information and referral services within the public
health community and the community at large, increasing the value of libraries and librarians as partners
in community health initiatives, increasing the value of the library as a partner in the education of public
health students, and increasing awareness of available resources for lower income residents needing
access to services and information about health.

East Tennessee State University — Color my World Healthy

Summary of Activity: Official classes and tours of the library began during this period, and were well
received by the community. Classes included: Blood Pressure Screening, Senior Healthcare Planning,
Teens Healthy Lung, Kid’s Health and Nutrition.

Eastern Shore AHEC — Teen Health Initiative

Summary of Activity: This project allowed a total of 56 presentations, during which 722 students and 9
teachers were introduced to MedlinePlus as the premier site for health information, and to
http://:www.bls.gov/oco (Occupational Outlook Handbook) as the premier web site for health career
information. Follow-up visits were done with 272 students. The public library databases were also a very
important part of the resources shared with the schools. Pre and post tests and teachers’ evaluations
confirm that nearly 100% of the teachers and students were unaware of these web sites and resources
beforehand. The teachers are able to utilize the web sites in their daily instruction, and students used
their own PowerPoint presentations to do peer teaching.

Delta State University — Clarksdale Diabetes & Metabolism Center

Summary of activities: During the time period of August 1 — October 31, 2009, the CHEC Education
Center documented the following numbers of patients educated regarding care of their condition. The
intent of the documented education is to prevent readmission for that same diagnosis. The diagnoses
tracked were: sickle cell, congestive heart failure (CHF), and congestive obstructive pulmonary disease
(COPD).The total number of education sessions for each diagnosis:

Sickle Cell 47

COPD 70

CHF 223

Total 340 education sessions

Rural Medical Services — Popular Theater: Education Farm workers through entertainment
Summary of activities: The theatre group performed at every possible farmworker clinic during the
summer months, members distributed health information and talked with farmworkers. During this
guarter, several group members attended the East Coast Migrant Stream Forum in Atlanta, GA where
Rural Medical Services was awarded the Golden Lantern Award, in part, due to the innovative and
effective theatre outreach.

With HIN1 being an issue on everyone’s mind. The group created a presentation that promotes good
hygiene and prevention. This was presented to a group of farmworker parents at a Head Start parent

meeting. They will continue to use the presentation in the community to encourage prevention and to
promote the vaccine.

An indicator of interest by the local community in this project is that other local Hispanic churches have
expressed interest in forming a similar group and have asked for assistance. In addition, the project has
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opened the avenue for greater participation and cooperation between local community groups and
churches with our clinic and outreach.

Mountain AHEC - Healthy Kids in Western North Carolina

Summary of Activity: Librarians from the MAHEC Health Sciences Library are collaborating with a group
of regional partners committed to reduce and prevent childhood obesity in Western North Carolina. That
group of regional partners, originally called the “WNC Regional Obesity Initiative” changed its name to
“WNC Healthy Kids.” During the first quarter the librarian hired for the project, Jennifer Stuart, devised a
creative, effective means of incorporating, organizing and sharing data about regional activities on the
WNC Healthy Kids website. The project team met with a number of individuals and groups involved in
efforts to discern their needs and how information can help them in their work. Jennifer surveyed public
health and related personnel. Through meetings and data gathering Jennifer has populated the online
spreadsheet with considerable data, and has created a printed form for collecting further information from
regional partners. The website can be found at: http://www.wnchealthykids.net/

University of Maryland — College of Information Studies — Collaborative Computer Training to
Improve Older Adult’s e-health literacy: a pilot study
No report was submitted at the time of this report.

University of South Alabama- Empowering Health Ministry Leaders

Summary of Activity: The Sub-recipient Agreement was reviewed and needed changes noted. The final
Agreement was forwarded to University Grants and Contracts for processing.

Working with one of the Health Ministry Leaders and representatives from the Center for Health
Communities, possible participating churches were identified. Letters were sent to church pastors with
phone and fax follow-up to those not responding. Pastors that wanted to participate were asked to
complete a form naming the Health Ministry Leader and giving number of members in the congregation.

A problem identified in this project and by another individual from the Center for Healthy Communities
who is also working with area churches on a project, is making contact with the church pastors. They
sometimes are bi-vocational and are often involved in other projects and ministries. The timeline has
been adjusted to accommodate these conditions.

Computers and flash drives were obtained. Computers have been loaded with needed software. Printers
have been obtained. The PI, vendor and the collaborator from the College of Nursing met to determine
needed health check tools. The order has been placed for these tools. URLs for web sites that would be
of possible interest to the Health Ministry Leaders are being collected.

The collaborator from the Center for Healthy Communities is working to identify students to help with
needed computer training for the Health Ministry Leaders. Eight churches have confirmed that they would
like to participate in the project. Two others have indicated an interest, but have not yet returned their
paperwork. Other churches are being recruited. A pre-questionnaire was sent to the identified Health
Ministry Leaders.The first meeting will be held once the ten participating churches have been identified.

TABLE 3. Presentations and training provided by RML staff

Date Last name Title of presentation/training Location Number of In-person
of staff (city, state) | participants | or distance
responsible education
8/3/09- Ottosen Beyond an Apple a Day: Online via 21 Distance
9/4/09 Providing Consumer Health Moodle and Education
Information at Your Library Adobe
Connect
8/14/09 | Ottosen Beyond an Apple a Day Online via 5 Distance
Interactive Session: Topic: Adobe Education
Evaluating Consumer Health Connect
Websites
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8/28/09 | Ottosen Beyond an Apple a Day Online via 6 Distance
Interactive Session: Topic: Adobe Education
Marketing Connect
8/3/09 — | Ottosen Prescription for Success: Online via 13 Distance
9/4/09 Consumer Health on the Web Moodle Education
9/10/09 | Ottosen Will Duct Tape Cure My Greenville, 9 In-person
Warts?: Examining NC
Complementary and Alternative
Medicine
8/20/09 | Prince Measuring Your Impact Hampton 13 In-Person
City, VA
9/17/09 | Prince The Ropes Mobile, AL 10 In-Person
10/21/09 | Prince Presentation on Twitter Baltimore, 20 In-person
MD
8/12/9 Snow-Croft Caring for the Mind Norfolk, VA | 20 In-person
9/10/9 Snow-Croft PubMed for Experts Johnson 8 In-person
City, TN
9/16/9 Snow-Croft Grant and Proposal Writing Mobile, AL 10 In-person
9/23/9 Snow-Croft Public Health Information on Baltimore, 5 In-person
the Web MD
9/25/9 Snow-Croft Teen Health Resources Savannah, 20 In-person
GA
10/5/9 Snow-Croft PubMed for Experts Atlantic City, | 18 In-person
NJ
10/21/09 | Snow-Croft PubMed Basics Hattiesburg, | 12 In-person
MS
10/23/09 | Snow-Croft Green Resources from the NLM | Hattiesburg, | 25 In-person
MS
10/23/09 | Snow-Croft African American Community Hattiesburg, | 5 In-person
Resources MS
9/10/09 | Yancey African American Community Columbus, 31 In-person
Health Oh
9/16/09 | Yancey Beyond the SEA: EFTS Baltimore, 30 Distance
MD
9/30/09 | Yancey Making PubMed Work for You Marrietta, 17 In-person
GA
10/2/09 | Yancey NIHSenior Health Marrietta, 4 In-person
GA
10/14/09 | Yancey Update from the Magnet Baltimore, 54 Distance
Conference MD
10/21/09 | Yancey Making PubMed Work for You Tampa, FL 30 In-person
10/22/09 | Yancey MeSH for Medical Librarians Tampa, FL 8 In-person
TABLE 4. Exhibits.
Dates Organization name Meeting name Location

(city, state)

RML NATIONAL EXHIBITS

8/5-8/09 American Association of Diabetes Educators Annual Atlanta, GA
Conference
10/7-9/09 National Association of Health Data Annual Alexandria, VA
Organizations Conference

RML REGIONAL/STATE/LOCAL EXHIBITS
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8/407/09 Florida Public Health Association Annual Palm Beach
Conference Gardens, FL
9/18/09 Richmond VA Medical Center Spine Cord Richmond, VA
Injury Research
Institute
9/22/09 AW Industries Employee Landover, MD
Health Fair
10/5-7,/09 Mid-Atlantic Chapter/MLA; Philadelphia 3 by the Sea Atlantic City, NJ
Chapter/MLA; NY-NJ Chapter/MLA
10/6-8/09 North Carolina Library Association meeting 58" Biennial Greenville, NC
Conference
10/20-22/09 Mississippi Library Association Annual Hattiesburg, MS
Conference
SUBCONTRACTED REGIONAL/STATE/LOCAL EXHIBITS
8/29-30/09 El Pueblo La Fiesta Raleigh, NC
9/2-4/09 Tennessee Public Health Association Annual Franklin, TN
Education
Conference
9/12-13/09 National Council of Negro Women Black Family Washington, DC
Reunion
10/4/09 Three Rivers Public Library Hispanic Mayo, FL
Festival and
Health Fair
10/7-9/09 Georgia Council of Media Organizations Annual Columbus. GA
Convention
10/7-9/09 Georgia Nurses Association Membership Athens, GA
Assembly
10/9-10/09 South Carolina Commission for Minority Cradle to Columbia, SC
Affairs Prison Pipeline
Summit
10/11-13/09 Southern Regional Education Board Council Annual Atlanta, GA
on Collegiate Education for Nursing Conference
10/15-17/09 Virginia Rural Health Association Annual Hot Springs, VA
Conference
10/17/09 Hispanic Business Council of the Birmingham | Fiesta Birmingham, AL
Business Alliance
10/22-23/09 Florida Nursing Students Association 2009 Daytona Beach,
Convention FL
10/23/09 Maryland Psychological Association Annual Annapolis, MD
Convention

Actionable feedback received from exhibit visitors

No actionable feedback was received.

MedlinePlus Go Local

Reports are included from Go Local sites in the region. There are seven states covered by Go Local in

the SE/A.

Other staff activities

TABLE 5. Publications and resources developed by RML staff

Date Last name of Title Medium Submitted to
completed/ staff (e.g., journal article, | Clearinghouse
published responsible newsletter article, (“yes” or “out

brochure, online of scope”)
tutorial)
10/6/09 Ottosen, Snow- Distance Education by Poster for Tri- Out of Scope
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Croft the SEA: A Survey of Chapter Conference
NN/LM Participants in Atlantic City
10/31/09 Ottosen, Snow- Distance Education Paper presentation Out of Scope
Croft Dissonance: A Study of at Southern Chapter
Barriers and Benefits conference in
Memphis
10/2009 Prince Teaching Web 2.0 Journal article Out-of-scope
Technologies using Web
2.0 technologies
10/29 Prince M-Libraries: Libraries on | Book review Out-of-scope
the move to provide
virtual access
10/6/09 Snow-Croft, Distance Education by Poster for MAC/MLA | Out of Scope
Ottosen the SEA: A Survey of Tri-Chapter
NN/LM Participants Conference in
Atlantic City, NJ
10/31/09 Snow-Croft, Distance Education Paper presentation Out of Scope
Ottosen Dissonance: A Study of at Southern Chapter
Barriers and Benefits of MLA annual
conference in
Memphis, TN
9/2009 Wescott DOCLINE teaching Manual revision
manual
10/28/09 Yancey NLM Mobile Brochure Yes

Staff activities:
August 5, 2009 Toni visited the medical library at the Palm Beach VA Medical Center. She met with the
librarian, Tom Connell. They discussed training and funding.

August 6, 2009 Toni visited the librarians at Nova Southeastern University Health Sciences Library. They
discussed training, promotion, funding, and the state of medical librarianship.

August 6, 2009 Janice held a call with the NN/LM affiliate membership workgroup to finalize

recommendations. Janice sent the NNO the group’s recommendations.

August 13, 2009 Janice participated in a visit by the Johns Hopkins Welch Medical Library staff. She
provided an overview of the NN/LM SE/A programs and answered questions about funding, committees
and other activities.

August 13, 2009 Terri attended the DIMRC teleconference in which Community Day was discussed and
Patti Reynolds spoke about plans in Sarasota.

August 13, 2009 Colette and Dale attended the Web-STOC Technical Updates web conference.

August 17, 2009 Sheila made a site visit to the Poarch Creek Indians in Atmore, AL to discuss future
assistance and support of the library. Areline Mack was unable to attend due to illness, but Sheila met
with others there and provided materials and information to be built on in the near future.

August 17, 2009 Sheila made a site visit to the Bayou Le Batre Rural Health Clinic in Bayou La Batre, AL
to meet the new director, provide promotional materials, and introduce the NN/LM. Future training,
projects and support were discussed and welcomed.

August 19, 2009 Janice was interviewed by Cindy Olney and Susan Barnes of the OERC concerning
SE/A participation in the national emergency preparedness initiative.
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August 19, 2009 Terri chaired the first meeting of the MLA 2010 Symposium on ePatient symposium
planning committee. The question of what day of MLA to hold the symposium was discussed as well as
the division of committee into subcommittees for work distribution.

August 26, 2009 Terri and Sheila attended the tri-regional web conference on the PubMed redesign.
August 27, 2009 Terri and Sheila attended the Outreach teleconference on adult learners.

September 4, 2009 Terri attended the MAC Executive Board Meeting and served as secretary.
September 10, 2009 Colette and Dale attended the Web-STOC Technical Updates web conference.
September 10, 2009 Kristi Alpi of North Carolina State University thanked Beth and Maria Collins of the

DOCLINE Team for providing key information about color printing in interlibrary loan for her piece in the
Library with the Lead Pipe (http://inthelibrarywiththeleadpipe.org/).

September 16, 2009 Terri and Sheila began writing an article for IMLA Brief Communications on distance
education survey project.

September 17, 2009 Janice attended the meeting of the NC Health Info steering committee at Duke
University Medical Center Library. The agenda covered promotional plans that included PSAs on cable
television, content areas, a project by Wake Forest University to determine use of health information and
health behavior funded by the SE/A, and a farewell to retiring member Alice Sheridan.

September 18, 2009 Janice visited Terri at her home office to ensure compliance with the work plan.
September 21, 2009Toni participated on the Web-Stoc mid-contract review.

September 21, 2009 Terri was contacted by Vicki McLean of the Tampa Bay Library Consortium to offer
more distance education classes for her members. The CHIS suite of classes in Florida was a hit and she

wants more. Terri advised of two new distance education offerings in November and will notify her of the
details and offer Florida librarians spots in the classes before widely publicizing.

September 16, 2009 Terri attended the Community Day event in Sarasota, FL. The day’s activities were
part of the pilot project with the Sarasota Public Library.

September 28, 2009 Held an SE/A coordinators meeting to discuss plans for the fall chapter meetings,
award funding, potential e-science symposium and a hospital librarians advocacy task force.

September 30, 2009 Terri attended the Go Local teleconference regarding the future of Go Local and
input from Go Local participants around the country.

September, 2009 Toni served on the review team for the UNCFSP/NLM HBCU eHealth ACCESS Project.

October 2, 2009 Terri attended a webinar presented by the Atlanta AHEC on Community-Based Service
Learning Partnerships.

October 5-8, 2009 MJ, Janice, Beth, Dale, Sheila, and Terri attended the 3 by the Sea joint chapter
meeting in Atlantic City, NJ. Terri and Sheila did a poster presentation on their Moodle distance education
survey results. Terri attended a reception for ANCHASL (Association of North Carolina Health and
Science Libraries) as a new member. At the MAC (Mid-Atlantic Chapter of MLA) business meeting, Terri
served as secretary.

October 7, 2009 Toni visited the Laupus Library at East Carolina University while exhibiting at the North
Carolina Library Association annual meeting.

October 8, 2009 Colette and Dale attended the Web-STOC Technical Updates web conference.
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October 12, 2009 Terri was contacted by Vikki McLean of the Tampa Bay Library Consortium to offer
members additional distance education classes. Terri is providing two new consumer health distance
education classes to them and others in November. Terri sent class descriptions to Vikki.

October 13, 2009 Terri attended the Consumer Health teleconference and spoke about the pilot
Community Day event in Florida. She posted information and pictures from the event to the Staff Wiki.

October 14, 2009 Terri was contacted by Trisha Reusing of the New Jersey Consumer Health Group
regarding teaching the Canny Consumer class to her area. Terri referred her to Arpita Bose of the MAR
and contacted Arpita. She will be offering the class to them.

October 21, 2009 Janice made two site visits in Georgetown, SC. She visited the Rural Community
Outreach Awareness Project to discuss their current progress and future plans to work with mental health
organizations in the county and with MaFlo’s Health and Awareness Team to learn more about their
health information outreach. She also stopped by for a visit to the three branches of the Georgetown
Public Library.

October 21, 2009 Terri attended a webinar from the Tennessee State Library and Archives on their
planned offerings through Adobe Connect.

October 21, 2009 Susan Barnes and Cindy Olney of the NN/LM Outreach Evaluation Resource Center
did an evaluation interview of Beth about particulars, successes and concerns regarding the National
Emergency Preparedness and Response (NEPR) Initiative.

October 21, 2009 Sheila attended the University of Southern Mississippi library school alumni event,
meeting with several librarians to further the NN/LM SE/A’s efforts to reach Mississippi public librarians.
The director of the USM library school requested online and in-person training in Spring 2010.

October 22, 2009 Janice made a site visit to the Georgetown County Diabetes CORE, SC to review
progress of an express award to educate teens about diabetes and to hear about plans for a new award
for men’s health.

October 29 — November 1, 2009 MJ, Janice, Dale and Terri attended the Southern Chapter of MLA
meeting, Memphis, TN. Janice provided an NLM-NN/LM Update. Terri and Sheila presented a paper on
their distance education survey. Sheila attended the 4 hour MLA CE course “The Librarian as
Professional.”

SEA Currents: Added/formatted 72 articles to the Blog

111 RSS subscribers on average to SEA Currents (via Feedburner)

866 email subscribers to SEA Currents (via notify plugin)

977 total subscribers to SEA Currents.

Colette updated and or created over 45 pages for the NN/LM SE/A website during the quarter.

Dale serves on MLA’s Social Networking Software Task Force, supporting MLA's efforts to further its
membership’s knowledge of social media within the practice of medical librarianship.

Dale serves on the Outreach Activity Reports Working Group for the evaluation and renovation of the
OAR reporting system.

Dale serves on the PHPartners.org editorial board.
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