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Executive summary 
 
In quarter two of year 03 the SE/A began to move forward on several of its initiatives.  We advanced our 
advocacy program, reviewed and funded many of our outreach projects and expanded our educational 
offerings.  
 
Advocacy: SE/A staff made several site visits this quarter to new medical school libraries, resource 
libraries and Network members.  These included: University of Central Florida, Orlando; University of 
Florida, Gainesville; University of Miami, FL; Florida International University, Miami; Meharry Medical 
School Library, Nashville; and St. Jude’s Hospital, Memphis, TN. 
  
In honor of National Medical Librarians Month in October, a letter to hospital administrators was 
composed.  Network members were asked to submit the name and address of their administrator. By the 
end of the month, 105 letters of support were sent. 
 
Both Medical Library Association chapters held their annual meetings this quarter. This presents an 
excellent opportunity to meet Network members at the exhibit and to provide an update on NLM and 
NN/LM activities and services.  
 
At the MAC meeting, Mandy and Terri presented a poster on the HUD collaboration, Toni presented the 
NN/LM Update, Beth served as recorder for the copyright roundtable, Terri served as facilitator for a 
health literacy roundtable and Sheila and Toni along with Jaime Blanc and Meredith Solomon presented a 
poster for the HS/HSL Staff Education Training Committee.  Dale and Terri began their terms as MAC 
officers. 
 
At the Southern Chapter meeting Janice presented the NN/LM and NLM Update, Terri and Mandy 
presented a poster on the HUD collaboration, and Sheila agreed to complete the work of the nominating 
committee. 
 
Funding: The majority of our funding for year 03 occurred this quarter. We funded 10 express outreach 
projects, three express library technology improvement awards, one library improvement award, one 
express follow-up award, three express planning and assessment awards, two welcome awards, and six 
outreach projects. In addition we funded four exhibit awards and two training awards. There are still 
several proposals under review.  
 
Education:  
Our education program continues to expand.  Several new courses were developed this quarter. Terri 
completed the patient informatics class Canny Consumer: Resources for Consumer Health Decision-
Making. The in-person class was by the Medical Library Association for 3 CE contact hours. Mandy 
completed the creation of Información confiable de salud: recursos de Internet que usted puede utlizar 
(Trustworthy Health Information: Internet resources you can use) for our Spanish speaking populations. 
Sheila began developing a new course for Public Health workers called “Who You Gonna Call?: 
Emergency Preparedness and Disaster Recovery Resources from the National Library of Medicine.” 
 
Online classes expanded as well. Mandy finished building Prescription for Success which was accepted 
by MLA for 4 CE credits. Sheila revised the distance education version of ¿No Comprende?: Spanish 
Health Information Resources for English Speaking Librarians and  it was approved for 6 MLA CE contact 
hours under the new 1:1 MLA distance education formula. Dale finished porting Geeks Bearing Gifts to an 
online format in October. 
 
Several classes were revised and updated. Sheila renewed the in-person class ¿No Comprende?: 
Spanish Health Information Resources for English Speaking Librarians  with MLA for 4 CE contact hours 
and resubmitted Keeping Up with PubMed for MLA CE credit approval. Mandy renewed African American 
Community Health for MLA CE credit and Terri renewed ABCs of DNA class with MLA for CE. 
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Network infrastructure 
 
TABLE 1. Quarterly infrastructure data 
 

 Current 
quarter  

Previous 
quarter* 

Network members – full 
 

585 586 

Network members – affiliate 
 

5677 562 

Libraries providing services to unaffiliated health professionals 
 

267 
(45.6%) 

271 
(46.2%) 

Libraries providing services to public users 289 
(49.4%) 

293 
(50%) 

Average fill rate for resource libraries 
 

82% 82% 

 
 
Regional Advisory Committee (RAC) activities  
October 9, 2008 Terri and Mandy held a meeting of the Consumer Health Regional Advisory Committee 
(RAC) via Adobe Connect. Minutes of the meeting: 
http://nnlm.gov/sea/about/rac/consumer/oct2008minutes.pdf  
 
August - September, 2008 Sheila and Toni contacted members of the Outreach to Health Professionals 
Regional Advisory Council in order to assess suggestions to celebrate National Medical Librarians Month 
in October. The general consensus was that, as in previous years, an advocacy letter to hospital 
administrators would be provided by the NN/LM. 
 
Needs assessment and evaluation activities/data  
 
August 27, 2008 Dale presented Measuring Your Impact at the University of South Alabama, Mobile, AL, 
for 6 participants. 
 
September 12, 2008 Dale presented Measuring Your Impact for the Tennessee Health Sciences Library 
Association, Nashville, TN, for 13 participants 
 
From August to November, Dale honed his facilitation skills working, along with other University of 
Maryland, Baltimore librarians, to conduct focus groups for the Campus Work Life Strategy office. 
 
Outreach 
 
TABLE 2. Newly funded awards and projects 
 

Start/ 
end dates 

Title of award/ 
project 

PI institution PI last 
name 

Fundin
g 

amount 

Project type* 

9/1/08-
8/31/09 

Finding Reliable Health 
Information and Health 
Career Sites on the Web: a 
High School Outreach 
Project 

Georgia 
Statewide 
AHEC Network 

Ballance $3250 Express Outreach 
Project 

9/1/08-
8/31/09 

Chesterfield County Public 
Library Consumer Health 

Chesterfield 
County Public 

Henry $5999 Express Outreach 
Project 

http://nnlm.gov/sea/about/rac/consumer/oct2008minutes.pdf�
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Information Project Library 
9/1/08-
8/31/09 

Creating the InfoAble Portal University of 
South Carolina 

Anderson $5959 Express Outreach 
project 

9/1/08-
8/31/09 

Promotion of Health Internet 
Searching in Schools 

Johns Hopkins 
Bayview 

Gorman $5982 Express Outreach 
Project 

9/1/08-
8/31/09 

Tennessee Consumer 
Health Information 
Outreach: A Simple Plan 
Extended to three Regions 

East 
Tennessee 
State Univ 

Carter $5950 Express Outreach 
Project 

9/1/08-
8/31/09 

Tennessee Consumer 
Health Information 
Outreach: A Simple Plan 
Extended to three Regions 

University of 
Tennessee 
Preston 
Medical Library 

Earl $5950 Express Outreach 
Project 

9/1/08-
8/31/09 

Connecting Tennessee 
Loansome Docs with 
Medical Libraries  

University of 
Tennessee 
Preston 
Medical Library 

Oelschle
gel 

$6,000 Express Outreach 
Project 

9/1/08-
8/31/09 

The Kindle: A Novel Way to 
Increase Access to Medical 
Information in Community 
Clinics 

Duke Medical 
Center Library 

Von 
Isenburg 

$4,078 Express Outreach 
Project 

9/1/08-
11/30/09 

Strengthening Georgia 
Health  - Go Local through 
Partnership with Public 
Libraries 

Mercer 
University 

Smith $6000 Express Outreach 
Project 

9/1/08-
8/31/09 

Promoting Maryland Health 
Go Local and MedlinePlus 
to Maryland Residents 

University of 
Maryland 

Solomon $5974 Express Outreach 
Project 

9/1/08-
8/31/09 

Express Library 
Improvement Award  

Henrico 
Doctors’ 
Hospital 

Terminell
a 

$2,734 Library Improvement 
Award 

9/1/08-
11/30/09 

Express Library Technology 
Improvement Award 

Atlanta Medical 
Center 

Douglas-
Williams 

$1098 Technology 
Improvement Award 

10/1/08-
11/30/09 

Express Library Technology 
Improvement Award 

St. Thomas 
Hospital 

Haley $800 Technology 
Improvement Award 

11/1/08-
10/31/09 

Express Library Technology 
Improvement Award 

University 
Health Care 
System 

Williams $1700 Technology 
Improvement Award 

9/1/08-
8/31/09 

Exhibit at Virginia Rural 
Health Association Meeting, 
Staunton, VA, November, 
2008 

Edward Via 
Virginia 
College of 
Osteopathic 
Medicine 

Powers $596 Exhibit Award 

9/12/08-
10/31/08 

Exhibit at the 2008 Hispanic 
Festival & Health Fair, 
October 5, 2008, Mayo, FL 

Three Rivers 
Regional 
Library System 

Hunter $1527 Exhibit Award 

9/17/08-
11/30/08 

Exhibit at the 2008 North 
Carolina Veterinary 
Conference 

NC State 
University 
Library of 
Veterinary 
Medicine 

Mazure/A
lpi 

$2,000 Exhibit Award 

10/20/08-
11/31/08 

Exhibit at 2008 American 
Indian Expo, November 14-
15, 2008, Charleston, SC 

Medical Univ of 
SC 

May $850 Exhibit Award 

10/1/08- Community training MaFlo’s Health Lance- $5,000 Express Follow-up 
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9/30/09 & Awareness 
Team 

Robb Award 

10/1/08-
9/30/09 

Health Services Training for 
Individuals with Disabilities 

United 
Cerebral Palsy 
of Greater 
Birmingham 

Edwards $6,000 Express Planning and 
Assessment Award 

10/1/08-
9/30/09 

Consumer Health 
Information Needs and 
Interest Assessment 

Tuscaloosa 
Public Library 

Bailey $6,000 Express Planning and 
Assessment Award 

11/1/08-
10/31/09 

Jacksonville Health Literacy 
Outreach Project 

University of 
FL Borland 
Health Science 
Library 

Moeller $6,000 Express Planning and 
Assessment Award 

10/1/08-
9/30/09 

Diabetes Library Learning 
Center 

Greenwood 
Leflore 
Hospital 

Irving $5,000 Express Welcome 
Award 

11/1/08-
10/31/09 

Repairing the Breach/Young 
and Old Project 
 

Rural 
Community 
Outreach 
Project 

Lance $5,000 Express Welcome 
Award 

10/1/08-
10/31/08 

Technology class at annual 
meeting 2008, Birmingham, 
AL 

Southern 
Chapter/MLA 

Baker $600 Training Award 

10/10/08 -
10/31/08 

Session on Hands On 
Health-SC at the 2008 SC 
Library Association meeting 

MUSC May $598 Training Award 

9/1/08-
8/31/09 

HIPS4 GeorgeWashin
gton Univ 

Pomeran
tz 

$40,000 Outreach Project 

9/29/08-
9/28/09 

Health Action Partnership Univ of AL 
Birmingham 

Smith $5,600 Outreach Project 

9/29/08-
9/28/09 

Current state of access for 
public health professionals 
 

Johns Hopkins 
Univ 

Oliver $44,950 Outreach Project 

11/1/08-
10/31/09 

Color my World Healthy ETSU Evans $25,000 Outreach Project 

10/1/08-
9/30/09 

Teen Health Initiative   Eastern Shore 
AHEC 

Wade $20,000 
 

Outreach Project 

11/1/08-
10/31/09 

Tour of Duty Three Rivers 
AHEC 

Fielder $12,549 Outreach Project 

 

Update of ongoing major projects: 
 
 
University of Maryland – College of Information Studies – Promoting Health and Literacy among 
Older Adults: Computer Training in Public Libraries  
Summary of activities: During the fifth quarter, a one-year no-cost extension was granted. Training 
classes continued at the Hyattsville and New Carrollton Branch Libraries of the Prince George’s County 
Memorial Library System (PGCMLS). Continued communication occurred frequently with the 
administrators and staff of the PGCMLS and the branch libraries. Productive partnerships continued to 
develop and strengthen. 
 
West Virginia University Center on Aging - E-HELP – Elder Health Education in Libraries Project 
Summary of activities: Exhibited at two senior expos to promote the project. Planning for the cultural 
competence training with public librarians has begun and a booklet that includes various presentational 
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handouts has been prepared. Considerable time was spent on developing the EHELP site that will house 
the training modules.  
 
University of North Carolina Chapel Hill – Automatic Metadata Maintenance for NC Health Info and 
the Go Local Initiative  
Summary of activities: Project staff spent the majority of our last quarter working with Nassib Nassar, 
Senior Research Software Developer with the Renaissance Computing Institute (RENCI). See: 
http://www.renci.org.  Based on research and evaluation completed during the first and second phase, 
Mr. Nassar has created a working prototype of the visually enhanced version of the Keyword-in-Context 
(KWIC) method. The prototype is available at: http://vaquita.renci.org/ammgo/index_all.html.  
 
East Tennessee State University - Appalachian Underserved Healthcare Providers Evidence-based 
Information Training and Delivery Project  
Summary of activities: PDA training was completed for the first four hospitals and PDA training was 
scheduled for the final four hospitals. PubMed classes for the nursing and clinical staff began at all the 
other participating hospitals. 18 site visits were made to participating hospitals and project information 
was mailed to hospital administrators, with multiple phone calls to follow up and further explain this 
project. Two hours of CME are being offered for these classes, with surveys given at the end of each to 
determine the class effectiveness; this survey has been completed and pilot tested.  
 
University of Mississippi - Clarksdale Diabetes and Metabolism Clinic Consumer Health Education 
Center  
Summary of activities: During the third quarter the health educators at the Clarksdale CHEC continued to 
collect data and provide appropriate health information to patients and the general public. The educators, 
Becky Jones and Paul Haire, have made themselves and the services they provide essential to 
Northwest Mississippi Regional Medical Center.     
 
Dr. Jacinda Roach (PI) visited the Clarksdale CHEC to meet with the health educators and clinic staff on 
October 21, 2008.  Weekly phone calls were made with the health educators prior to this time.  During 
this meeting, Dr. Roach discussed follow-up Hgb A1C testing and funding for the test kits.  A funding 
source was identified to provide additional testing kits.  
 
NMRMC continues to place monthly advertisements about the Clarksdale CHEC in The Clarksdale Press 
Register.  The last advertisement was published on October 12, 2008.  All advertisements are generously 
funded by the Marketing Department at Northwest Regional Medical Center.  The health educators have 
reported that they continue to receive referrals from area physicians and many physicians have visited 
Clarksdale CHEC.   
 
Additional services provided by the health educators to the hospital patients have become extremely 
popular and are greatly appreciation by hospital administration.  The hospital now assists in funding the 
supply budget for Clarksdale CHEC.  This budget covers supplies such as paper, computer ink 
cartridges, and folders.   
 
Issues: The purchase of additional test kits was needed to test the Hgb A1C values of  patients who were 
Medicaid or Medicare recipients.  The purchase of these supplies was not included in the budget.  Thus, 
an additional funding source was identified in order to purchase the test kits. 
  
 
University of Virginia – NN/LM National Emergency Preparedness Plan Coordination  
Summary of activities: Work progressed on a year 2 proposal. Library disaster stories were added to the 
toolkit. Project staff provided an overview of the NN/LM national plan to the PSR resource library directors 
via Adobe Connect.  
 
Vanderbilt University – Tennessee Go Local  
The database contains 10,155 records. Records for all counties have been loaded and staff is working to 
refine records based on NLM feedback. The team developed a comprehensive list of media outlets to be 

http://www.renci.org/�
http://vaquita.renci.org/ammgo/index_all.html�
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used for promotion as well as obtaining the mailing list for the Tennessee Health Sciences Library 
Association (THeSLA.) THeSLA members will promote Tennessee Go Local in their future training 
sessions with the public and health professionals.  
 
George Washington – DC Go Local  
Summary of activities: A prelaunch test of the site is planned for October. At the beginning of October, 
1,063 records were approved. Several data sources were identified and are being reviewed for possible 
inclusion. Work continues on a logo. Project personnel met with DC Public Library staff about promotional 
opportunities and the inclusion of Go Local in training sessions.  
 
MUSC - Hands on Health-SC Hispanic Outreach  
Summary of activities: Work continues on the translations.  The section of the Website being translated is 
“South Carolina’s Biggest Health Problems.”  Within this section are 15 articles. Five translators were 
hired last quarter and have been working on the translations. Two of the translators were given sections 
of three articles each. One section was Breathing Disorders, which includes asthma, chronic bronchitis, 
and emphysema.  They have received asthma and have been told the others will arrive shortly. The other 
large section was Cardiovascular Diseases, which has been completed. We have also received the HIV 
article and Metabolic Syndrome.  This leaves about seven articles, most of which have been assigned.  
 
In addition, the HOH (Hands on Health-SC) Programmer and the HOH Coordinator have been working 
together to develop a Spanish version of Go Local-SC.  
 
University of Miami – Librarians and DOCS  
Summary of activities: Working with librarians from Hialeah County and Miami-Dade County public 
libraries, Calder librarians exhibited at two health fairs. The exhibits were successful. The public librarians 
from Hialeah plan to use Medlineplus en Espanol in their future training sessions. The events were 
aggressively marketed by Calder Library.  
 
Mountain AHEC – Health Information Prescriptions for Seniors 
Summary of activities: A librarian was hired for the project and plans were set in motion for providing HIPs 
to senior patients at the two retirement communities: Givens Estates Methodist Retirement Community 
(Givens), and the Deerfield Episcopal Retirement Community (Deerfield). A web page was also 
developed (http://nchealthinfo.org/health_topics/people/SeniorsHealth.cfm) with links to reliable, 
authoritative online health information and resources for seniors. After further discussion and agreements 
are in place, health information prescriptions will be provided at a third site, the MAHEC Family Health 
Center. 
 
University of South Carolina – Linking South Carolina Free Clinics to Quality Health information  
Summary of activities: Project staff met with the director of Good Samaritan Clinic to discuss the project 
and assess equipment needs. Ms. Anderson is drafting an email communication to send to the directors 
of the other clinics.  
 
George Washington University:  HIPS 4  
Summary of activities: At the end of the quarter, George Washington University and the University of 
Maryland are still working on the subaward. 
 
 
TABLE 3. Presentations and training provided by RML staff 
 

Date 
 

Last name 
of staff 

responsible 
 

Title of presentation/training 
 

Location 
(city, state) 

 

Number of 
participants 

 

In-person 
or distance 
education 

10/30/08 Kelly NLM and NN/LM Update Birmingham, 
AL 

50 In-person 

8/6/08 Meloy African American Community Jackson, 39 In-person 

http://nchealthinfo.org/health_topics/people/SeniorsHealth.cfm�
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Health MS 
8/28/08 Meloy African American Community 

Health 
Charlotte, 
NC 

7 In-person 

9/3/08 Meloy African American Community 
Health 

Cambridge, 
MD 

10 In-person 

10/6/08 Meloy Beyond an Apple a Day Warm 
Springs, GA 

16 In-person 

10/14/08 Meloy Información confiable de salud: 
recursos de Internet que usted 
puede utlizar 

Augusta, GA 2 In-person 

10/14/08 Meloy Información confiable de salud: 
recursos de Internet que usted 
puede utlizar 

North 
Augusta, SC 

2 In-person 
 

10/22/08 Meloy ¿No Comprende? Spanish 
resources for the English 
Speaking Librarian 

Jackson, 
MS 

24 In-person 

10/23/08 Meloy “Off the Bookshelf: ‘Health-y’ 
Online Resources for K-12 
Students” 

Natchez, 
MS 

10  In-person 

8/1/08  Ottosen Beyond an Apple a Day – 2nd Online via 
Adobe 
Connect 

 
interactive session for July 
class. Topic: Marketing 

10 Distance 
Education 

8/18/08-
8/29/08 

Ottosen From Snake Oil to Penicillin 
Distance Education Class 

Online via 
Moodle and 
Adobe 
Connect 

17 Distance 
Education 

8/29/08 Ottosen Snake Oil Interactive Session. 
Topic: Evaluation of websites 
using set criteria 

Online via 
Adobe 
Connect 

9 Distance 
Education 

9/16/08  Ottosen, 
Meloy 

NN/LM and partnerships 
presentation to HUD’s 
Neighborhood Networks 
Quarterly Consortia call 

Via 
Telephone 
Conference 

22 Distance 
Education 

9/25/08 Ottosen ABCs of DNA: Unraveling the 
Mystery of Genetics Information 
for Consumers 

Charlotte, 
NC 

7 In-person 

8/26/08 Prince Geeks Bearing Gifts Mobile, AL 5 In-Person 
8/27/08 Prince Measuring Your Impact Mobile, AL 6 In-Person 
8/28/08 Prince Super Searcher Mobile, AL 9 In-Person 
9/12/08 Prince Measuring Your Impact Nashville, 

TN 
13 In-person 

10/10/08 Prince Geeks Bearing Gifts Tallahassee, 
FL 

20 In-Person 

10/27/08 Prince Geeks Bearing Gifts Birmingham, 
AL 

5 In-person 

10/29/08 Prince Evidence-Based Pathologic 
Blogs 

Las Vegas, 
NV 

8 In-person 

8/6/08 Snow-Croft Grants and Proposal Writing Baltimore, 
MD 

20 In-person 

9/1008 Snow-Croft Evidence Based Practice in a 
Magnetic World 

Memphis, 
TN 

11 In-person 

9/11/08 Snow-Croft Public Health Information on 
the Web 

Memphis, 
TN 

18 16 in-
person, 2 
via distance 
education 
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9/23/08 Snow-Croft Patient Safety Resource 
Seminar 

Knoxville, 
TN 

4 In-person 

9/24/08 Snow-Croft Evidence Based Practice in a 
Magnetic World 

Knoxville, 
TN 

15 In-person 

9/25/08 Snow-Croft Evidence Based Practice in a 
Magnetic World 

Knoxville, 
TN 

14 In-person 

9/26/08 Snow-Croft Public Health Information on 
the Web 

Knoxville, 
TN 

8 In-person 

10/3/08 Snow-Croft No Comprende Jackson, 
MS 

12 In-person 

10/16/08 Snow-Croft Grants and Proposal Writing Jacksonville, 
FL 

8 In-person 

10/20/08 Snow-Croft Grants and Proposal Writing Morgantown
, WV 

12 In-person 

10/27/08 Snow-Croft Evidence Based Practice in a 
Magnetic World 

Birmingham, 
AL 

4 In-person 

9/16/08 Wescott Easy to Read Health and 
Wellness Material for 
consumers 

Mt. Vernon, 
VA 

22 In-person 

9/29/08 Wescott Communication is the key to 
the Informed Consent Process 

Memphis, 
TN 

97 In-person 

10/27/08 Wescott Easy to Read Health and 
Wellness Material for 
consumers 

Hoover, AL 6 In-person 

8/05/08 Yancey Summer Search Series: 
Introductions 

Baltimore, 
MD 

38 Distance 
Education 

8/07/08 Yancey Summer Search Series: Quick 
and Dirty 

Baltimore, 
MD 

25 Distance 
Education 

8/12/08 Yancey Summer Search Series: Not 
enough hours 

Baltimore 22 Distance 
Education 

8/14/08 Yancey Summer Search Series: Google 
Scholar 

Baltimore 22 Distance 
Education 

8/13/08 Yancey Hospital Librarians 
Webconference: Marketing 

Baltimore 48 Distance 
Education 

8/15/08 Yancey PubMed for Experts Orlando, FL 21 In-person 
8/29/08 Yancey Public Health on the Web Atlanta, GA 6 In-person 
9/19/08 Yancey Sexual Health El Paso, TX 18 In-person 
9/24/08 Yancey Exhibiting 101 Bethesda, 

MD 
23 In-person 

10/06/08 Yancey African American Community 
Health 

Memphis, 
TN 

12 In-person 

10/07/08 Yancey African American Community 
Health 

Memphis, 
TN 

14 In-person 

 
 
 
TABLE 4. Exhibits 
 

Dates 
 

Organization name Meeting name Location  
(city, state) 

9/04/08 – 
9/06/08 

AARP Life@50 Conference  Washington, D.C. 

10/16-18/08 Employee Assistance Professionals Assn Annual World 
EAP 
Conference 

Atlanta, GA 
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9/29/8 – 10/2/8 MS Public Health Association Annual 
Conference 

Philadelphia, MS 

10/11/08 Asociación Central Hispanoamericana Hispanic 
Festival 

Augusta, GA 

10/20-22/08 Mid-Atlantic Chapter of MLA Annual Meeting Morgantown, WV 
10/26-30/08 Southern Chapter of MLA Annual Meeting Birmingham, AL 
08/13/08 South Carolina Department of Health and 

Human Services  
Making 
Connections for 
a Brighter 
Tomorrow 

Columbus, SC 

08/27-29/08 Tennessee Public Health Association Annual 
Conference 

Franklin, TN 

09/6-7/08 El Pueblo La Fiesta  Raleigh, NC 
10/18/08 Hispanic Business Council of the Birmingham 

Regional Chamber of Commerce 
Fiesta 2008   Birmingham, AL 

 
Actionable feedback received from exhibit visitors 
 
No actionable feedback was received.  
 
MedlinePlus Go Local 
 
Reports from all Go Local projects are attached.  The Tennessee and DC projects expect to launch their 
projects in November.  
 
 
Other staff activities 
 
TABLE 5. Publications and resources developed by RML staff 
 

Date 
completed/ 
published 

 

Last name of 
staff 

responsible 
 

Title 
 

Medium 
(e.g., journal article, 
newsletter article, 
brochure, online 

tutorial) 

Submitted to 
Clearinghouse 
(“yes” or “out 

of scope”) 
 

08/14/08 Meloy and 
Yancey 

Gratis en biblioteca Newspaper 
advertisement 

Out of Scope 

10/03/08 Yancey SE/A Emergency 
Preparedness 
Resources 

Brochure Out of Scope 

10/22/08-
10/24/08 

Snow-Croft/ 
Yancey, et al 

Exploring and Expanding 
Staff Skills and Expertise 
to Elevate Library 
Service 

Poster session Out of Scope 

10/22/08-
10/24/08 

Meloy/ Ottosen Match Made in Heaven: 
National Network of 
Libraries of Medicine 
Partners with HUD’s 
Neighborhood Networks 

Poster Session Out of Scope 

10/28/08-
10/30/08 

Meloy/Ottosen Melting Down 
Uncertainty and 
Persevering to Forge a 
Perfect Outreach 
Partnership: National 
Network of Libraries of 

Poster Session Out of Scope 
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Medicine Partners with 
HUD’s Neighborhood 
Networks 

 
 
Staff activities: 
 
August 5, 2008 MJ and Janice visited the new medical school at University of Central Florida, Orlando.  
We met with Nadine Dexter the new library director to discuss SE/A programs and other issues involved 
in starting a new library. We also met with the Dean and Associate Dean of the school. 
 
August 5, 2008 Sheila attended the NN/LM All-Staff Web meeting, Assessing Differences between Print & 
Online Versions of Journals. 

August 5-7, 2008 Beth took two modules of the new Introduction to Health Services Research: A Self-
Study Course offered by NICHSR. 
 
August 6, 2008 MJ and Janice visited the University of Florida, Gainesville to meet with new resource 
library director Wallace McClendon.  We also met with department heads to discuss SE/A programs and 
trends in academic health sciences libraries.   

August 6, 2008 Beth served on a review panel for NLM Specialized Information Services (SIS

 

) annual 
AIDS Community Information Outreach Program awards. 

August 10, 2008 Toni, Dale and Terri and Janice met to discuss the revamping of the regional webinar. 
Following the meeting, Toni wrote to Dr. Stuart Nelson about having someone from the MeSH section 
present in November. Toni also spoke Stephen Greenberg and Gale Dutcher about presenting at 
upcoming conferences. All three agreed to present or have a staff member do so.  
 
August 14, 2008 Janice participated in the Florida Consumer Health Information Network teleconference.  
Committee reports, plans for another in-person meeting, and progress made towards goals were 
discussed.  
 
August 16, 2008 Mandy renewed African American Community Health for MLA CE credit. 
 
August 18-19, 2008 Sheila attended a Bio-surveillance and Disaster Preparedness Workshop at NLM, 
Bethesda, MD.  
 
August 18, 2008 Terri renewed ABCs of DNA class with MLA for CE. 
 
August 18, 2008 Beth registered for Community Emergency Response Team (CERT) training in disaster 
response and completed the course in mid-October. 
 
August 21, 2008 Terri completed patient informatics class and submitted it to MLA for CE approval. The 
title is the Canny Consumer: Resources for Consumer Health Decision-Making.  
 
August 21, 2008 Toni attended the EFTS teleconference.  
 
August 22, 2008 Mandy finished building Prescription for Success online class and asked MLA for 4 CE 
credits. Her request was accepted. 
 
August 27, 2008 Janice and MJ visited the University of Miami, Miller School of Medicine Calder Library.  
They met with Mary Moore, the new library director, and Suzie Burrows, deputy director, to discuss library 
plans and initiatives as well as SE/A programs.  A tour of the library was provided.  
 

http://nnlm.gov/sea/newsletter/2008/08/06/introduction-to-health-services-research-a-self-study-course/�
http://nnlm.gov/sea/newsletter/2008/08/06/introduction-to-health-services-research-a-self-study-course/�


 

Region 2 
Quarterly Report 

August 1, 2008-October 31, 2008 
Page 11 

 

August 28, 2008 Janice and MJ visited the new medical library at the Florida International University in 
Miami.  They met with David Boilard the library director to discuss plans for the library, staffing and issues 
and concerns and SE/A programs and initiatives.  A tour of the library was provided. 
 
August, 2008 Sheila revised the distance education version of ¿No Comprende?: Spanish Health 
Information Resources for English Speaking Librarians so it will now take 6 hours to complete, and 
resubmitted it for 6 MLA CE contact hours under the new 1:1 MLA distance education formula. The 
application was approved. 
 
August – October 2008 Sheila continued working with Anne Thurland, Director of the Bureau of Health 
Education at the Department of Public Health, VI, on an outreach activity involving educating public health 
workers on NLM resources. In September, with the assistance of the NICHSR, 200 copies of the NLM 
publication Health Hotlines were distributed to the USVI Department of Public Health. 
 
September 2, 2008 Janice, Terri, Toni, Dale and Sheila attended the NN/LM teleconference with NICHSR 
and AHRQ. 
 
September 4, 2008 Dale attended the Tech Coordinators’ teleconference. 
 
September 10, 2008 Sheila visited St. Jude’s Hospital in Memphis, TN, meeting with Jan Orick and other 
librarians to tour the hospital and discuss future collaborations and training from the NN/LM SE/A.  
 
September 11, 2008 Terri received notice that new class on patient informatics, The Canny Consumer: 
Resources for Consumer Health Decision-Making was approved by MLA for 3 CE contact hours. 
 
September 11, 2008 Dale attended the WebSTOC Technical Update. 
 
September 12, 2008 Terri attended a web conference from the Genetics Equity Network entitled, You 
Want to do What with my DNA? 
 
September 12, 2008 Sheila met with Lisa Krull, Manager A, Infectious Disease Section, and several other 
public health workers at the Memphis-Shelby County Health Department, regarding addressing the needs 
of public health workers and future training possibilities from the NN/LM SE/A. Memphis, TN. 
 
September 12, 2008 Sheila met with C. Denise Bollheimer, Chair, Healthy Memphis Common Table, 
regarding future collaborations between this community organization and the NN/LM SE/A. Memphis, TN. 
 
September 15, 2008 Sheila and Terri submitted a paper proposal for MLA 2009 entitled Fusing the Gap 
between Intentions and Reality: A Study of Distance Learning Drop-Outs to Improve Future Educational 
Offerings.”In August, Sheila attended on-line training for the IRB process, submitted an IRB protocol 
requesting IRB exemption on September 5, 2008, and she and Terri continue to be mentored through the 
process by MJ Tooey.  
 
September 15, 2008 Janice and MJ visited Fatima Barnes, new resource library director at Meharry 
Medical School Library. We discussed NN/LM programs and plans for the Library. 
 
September 16, 2008 Terri attended a webcast on Health Literacy and Adult Learners from the National 
Institute for Literacy. 
 
September 19, 2008 Terri and Dale attended the MAC (Mid-Atlantic Chapter of MLA) Fall Board Meeting 
as newly-elected Secretary in Charlottesville, VA. 
 
September 22-24, 2008 Sheila worked with the University of Tennessee Medical Center staff in an effort 
to assist having the Evidence Based Practice class certified for nursing CE credit. 
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September 24, 

 

2008 Beth completed FEMA’s online training National Incident Management System and 
Introduction to the Incident Command System.   

September 26,2008 Beth completed FEMA’s online training Emergency Support Functions for Public 
Health and Medical Services. 
 
September 29, 2008 Janice attended the NC Health Info steering committee meeting, Chapel Hill, NC.  
 
September 2008 Sheila renewed the in-person class ¿No Comprende?: Spanish Health Information 
Resources for English Speaking Librarians  with MLA for 4 CE contact hours.  
 
October 1, 2008 Janice attended the NNO teleconference to prepare for the NN/LM PNR site visit.  
 
October 1, 2008 Terri participated in the first meeting of the Outreach Services Interest Group of the 
Maryland Library Association via chat. 
 
October 2, 2008 Beth took When the Unexpected Happens, an online presentation on persons with 
disabilities being prepared for emergencies, sponsored by Neighborhood Ready. 
 
October 2, 2008 Dale attended the Tech Coordinators’ teleconference. 
 
October 6, 2008 Terri spoke with Vicki McLean of the Tampa Bay Library Consortia to plan for the 
cooperative’s classes as part of the Florida Consumer Health Information Network (FCHIN) project. Ms. 
McLean will be reviewing the class options with her supervisor and get back to Terri on their decisions. 
 
October 7, 2008 Staff attended the NN/LM All Staff Web meeting on Bringing the medical library where 
needed – at the point of care. 
 
October 8, 2008 Beth completed an online FEMA course on FEMA Response Partners and attended 
John Bramble’s online class Simple Serial Holdings. 
 
October 9, 2008 Terri was asked by two members of the Regional Advisory Committee; one in North 
Carolina and one in Maryland, to be connected with the HUD Neighborhood Networks project. Terri 
contacted Charima Young, whom we’ve worked with on the project and put her in touch with the 
members. Ms. Young informed us that her company lost the contract bid and will not be working with 
HUD in the near future. 
 
October 9, 2008 Mandy completed the creation of Información confiable de salud: recursos de Internet 
que usted puede utlizar (Trustworthy Health Information: Internet resources you can use) 

 
October 14, 2008 Terri communicated with Paula Maez, a NLM Associate Fellow regarding meeting, 
possible collaborations and enrolling in the November online class. 
 
October 14, 2008 Beth completed the first module of Cultural Competency Curriculum offered by DHHS 
at https://cccm.thinkculturalhealth.org/ 
 
October 15, 2008 Terri attended a web meeting of Healthy People 2020, the sixth meeting of the 
Secretary’s Advisory Committee on National Health Promotion and Disease Prevention and the 
objectives for 2020. 
 
October 19-22, 2008 Terri, Dale, Beth, Sheila, and Toni attended the Mid-Atlantic Chapter of MLA 
meeting in Morgantown, WV. Mandy and Terri presented a poster on the HUD collaboration, Toni 
presented the NN/LM Update, Beth served as recorder for the copyright roundtable and Terri served as 
facilitators for a health literacy roundtable and Sheila, Jaime, Meredith, and Toni presented a poster for 
the HS/HSL Staff Education Training Committee.  Dale and Terri began their terms as MAC officers. 
 

https://cccm.thinkculturalhealth.org/�
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October 22, 2008 Janice participated as a member of the site team for the mid-contract review at the 
NN/LM Pacific Northwest region, Seattle, WA. 
 
October 24, 2008 Terri communicated with Dr. Nelson of NLM in preparation for hosting the Beyond the 
SEA web conference in November. Terri then sent the listservs (NNLM-SEA, MAC, SCMLA) an 
announcement to save the date and a biographical sketch of Dr. Nelson with call-in and login instructions.  
 
October 28-30, 2008 MJ, Janice, Beth, Sheila, Terri and Mandy attended the Southern Chapter of MLA 
meeting, Birmingham, AL.  Janice presented the NN/LM and NLM Update, Terri and Mandy presented a 
poster on the HUD collaboration, and Sheila agreed to complete the work of the nominating committee. 
 
October 2008 Sheila resubmitted Keeping Up with PubMed for MLA CE credit approval.  
 
August – October, 2008 Sheila began developing a new course for Public Health workers called “Who 
You Gonna Call?: Emergency Preparedness and Disaster Recovery Resources from the National Library 
of Medicine. 
 
Dale set up and installed the Feedburner plugin in for SEA Currents in order to count the number of RSS 
subscribers. 
 
35 articles were added to SEA Currents. 
Over 100 pages were updated, reviewed, or added to the nnlm.gov/sea website. 
346 subscribers to SEA listserv 
 
191  RSS subscribers to SEA Currents (via Feedburner) 
  80  email subscribers to SEA Currents (via notify plugin) 
271  subscribers to SEA Currents total 
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