Midday at the Oasis Special Session, Caregiver Resources, February 1, 2012
We're going to record the meeting so we'll go ahead and start the recording now.   This meeting is now being recorded.   All right.  Again, thanks everyone for coming to our special session of the midday at the oasis.  I’m going to switch over to our slides now.  So this is a repeat of a webinar that was held two weeks ago.  It was pretty widely attended so we decided to do a second session and I’m very glad that you're able to join.  Care giving is something that's on many people's minds right now because if you're not in a care giving situation right now, you probably know someone who is, or you may be in the future yourself.  So what we're going to do today is, um, try to give some background on the whole spectrum of care giving topics, and that includes the daily tasks that givers face to all of the issues and challenges facing people who are in those situations.  There are specific resources for different types of conditions such as alzheimer disease and lung, you know, care giving from far away, and also the resources regarding financial issues, legal issues, and housing decisions, and finally, resources to provide support for the health and well being of the caregiver, themselves. 
So let's see.  People are living longer.  We have an aging population, and many of those people aren't healthy.  They're living with chronic diseases or debilitating conditions, and so many adults find themselves in caregiver roles, and it could be for their husband or wife, for parents or even a child or a friend/family member.  Many people who are in those roles are unprepared and untrained for providing these kinds of services, and as anybody knows, it can just take a tremendous toll.  It can take an emotional toll, have changes in physical health and well being and also financial status.

As we go forward it helps to give a background, just some statistics.  There are many more, and I do have a handout that'll be available after the webinar today as well as the slides.  So all of the resources I provide in the slides will be on the handout for additional information later.  Just to start out, about a third of the U. S.   Population at any given time is providing care for disabled or elderly family member or friend.  During any given year, and on average they spend about hours per week and this is in addition to the other things they do such as full time work, caring for their children, whatever.  So that's an extra burden on these people.  Nearly 75% of caregivers don't go to the doctor as often as they should.  They also often skip doctor's appointments.  55% say they skip their doctor's appointments all together while they're taking care of someone else.  We see other numbers.  They don't pay as much attention to good nutrition.  They also don't exercise as well as they did before they became a caregiver.  It just goes on and on.  These are just a few examples. 
Then I have a few more about how it affects your work and finances.  So among people who are employed that are caregivers, about, again, about three quarters of the population of this group, 73%, of those, two-thirds have gone in late or left early or have had to take off time during the day to deal with the issues.  One in five took leave of absence, and then the something that was really striking is how much money people spend when they are caregivers.  So 47% indicated that they have used their own savings to help provide this care, and it could be all or most of their savings.  Now that's really significant.
So right now, I’d  like to just ask for some, some of the people who are on the call if you have any thoughts -- well, anyone who's on the call I would love to have you tell me what you think, the first thing that comes to mind when you think about caregiving.  If you've been in this role yourself, you probably know the emotions you've had or the things that come to mind when you think about a caregiving role.  Go ahead and enter some things into the chat box, and you can submit as many as you'd like.  We know that there are so many emotional stresses and other kinds of things.  I’d like to see if anybody has any comments.  I’m not seeing anything come through just yet so I’m going to go ahead and start out because I’ve been in this role.  So, let's see.  Yes, it can be very frustrating, tiring.  It's hard to find balance.  Anyone else have any ideas.  Very difficult, yes.  Okay.  We have a quiet group today.  [laughter]so, um, what we'll do -- yes, thank you, time consuming, not enough hours.  It can just take such a toll in so many different ways.  Here's someone who took care of someone, their mother for six years, adult day care could be such a help in a case like that.  Very good suggestion.  Financially stressed, yes, very, very, common from whatIunderstand.  Having to give up jobs in order to care for that loved one.  Okay.  I’m going to go ahead and switch to the next slide.  All of the emotions that people have, -- oh, and I do see a few other things coming in too.  Coordinating care, that's such a big task.  Being part of health care team, it sounds easy, but it's very difficult when you work with so many people who off don't communicate themselves well as a team.  Managing medications, it -- [no audio].
 – find out as much as you can about this situation so that you can provide the best resources, and, uh, that's when it's very useful to know the specific situation so you can get those really targeted resources and also let the patron know that there are additional resources for down the road because as anyone who's been through this knows, um, the care giving situation will change as time goes on, as the patient gets more sickly or as housing needs change or whatever.  So it's not just the way it is today is the way it's always going to be in most cases there will be need for additional resources down the road.  So let them know that you'll be there to help when they need those additional resources.
So, it sounds pretty bleak, but there is some good news.  Having access to information about these resources and the services that are out there can go such a long way to help.  So what we're going to be talking about for the rest of the session here is, um, some things about legal and ethical issues, how to start the conversation with someone who's going to be needing care giving at some point in the near future, uh, or far future.  Any way, and resources about the actual tasks.  What need to be done daily, such as learning how to lift someone, bathing them, and even things such as choosing a nursing home, and then finally, resources to care for the caregiver.  Very important part.
I mentioned starting the conversation.  Anyone who is an adult child of an elderly parent that may, you know, that sometimes the writing is on the wall.  Everybody knows that a situation is coming where that person is going to need more care than they currently need, and it can run the gamut, and it really depends on the relationship of the people and also how willing the parent is to start talking about it, and sometimes it's really difficult to get started, but I did find a wonderful resource called face the facts; must-have conversations about aging.  This is in the handout you'll be provided a little bit later, but this has tips on how to get those difficult topics out in the open and make it less, you know, sensitive.  Now, of course, the best case scenario is when the parent or the person who needs the care has already started thinking about this.  Some people are very proactive and they already have their, you know, advance care directives and all of their legal things in place, and so that's great if they are already done that it's very easy to talk about it or they may even bring it up as thing that they need to do.  So there are some resources that I can point to.  There are many more than this, but these are three really good ones.  Family caregiver alliance is an excellent web site.  Great place to start for all of these legal types of issues, and one thing that caught my eye when I was looking at some of the resources, they have an lgbt section which situations like that are very different than normal because you know, if you have a gay couple then they may not have the same rights as regular married couple and so this provides really good information about some of those legal issues and what people in those situations need to be thinking about.  The AGS foundation for health and ageing is another good site. I believe that's the american geriatric society, if I’m not mistaken.  This site is very well organized.  It has an excellent explanation of all of the terminology and what it means, exactly.  So if you're talking about advanced directives, what does that mean exactly and how will it affect your decision? It's a decision-making aid if you will.  And another site is called -- it comes from caringinfo. Org.  What's special about this site is there are links for state-specific forms.  Each state has kind of their own type of form that they will accept.  So this is good to know if you're from a different state.  If you're in a library, you may have someone who's a long distance caregiver for someone in another state, so this would be important to know about.
One of the issues that comes up is the end-of-life issues and even understanding what options are or thinking about it can be very, very difficult for everybody.  So this booklet, it's a soft cover book that's a free title from the national institutes on aging.  This is an excellent book that it's very easy to read through, but it helps the person either the caregiver or the person who's starting to go through these stages in their own life to understand kind of some of the issues and to help make decisions.  SoIhighly recommend ordering couple of copies of this.  If you have a library where you can hand out things or you wanted to do a library program or something, these are the kinds of publications that libraries can order and they can often order them in quantities so that you could hand them out and not just have one copy. Ialso know of some libraries that have put this into their collection because it's good enough to do that.  So just as an example.
There are a couple of sites that are great for locating services and benefits.  The first one, the services side of things, eldercare. Gov, and this is from the U.  S.   Administration of aging and it's a directory of many, many different kinds of services.  It could be from finding meal services in a town to pet sitting to all kinds of, you know, daycare centers for elderly people.  All kinds of things.  So this is one you should definitely know about and that's eldercare.  Gov.  Another site is benefitscheckup. Org.  This site is different than eldercare. Gov.  This one will help people find out about any kind of benefits that they might be eligible for.  So medicare/medicaid, those kinds of things.  Also help with food, getting food stamps or finding if they're eligible for commodities within their location, and what they have to do to get information on this site is enter some basic information.  So it's all confidential, of course, and a secure site, but the person would have to enter some information about their income, what their situation is, if they're disabled, if they are blind, or, you know, those kinds of things, and also what assistance their currently receiving.  A series of questions that help them determine what benefits they might be eligible for, and then it's based on your location.  So in a particular location, there might be a place where once a month someone could go get groceries, you know, commodities for free as a benefit.  So this is a real good one to know about.  Now, medicare and medicaid, very confusing, complicated. I did not put the cms. Gov, the centers for medicare and medicaid services here because you can go directly to each of the sides.  So medicare. Gov is obviously for medicare and it's the primary place where you would go to answer all of your questions.  Now, they do have a special section on care giving, so I have that url here, it's medicare.  Gov/caregivers. I recommend, there's a very short video that's right on the home page of the caregivers section and I recommend watching that because it will tell you in just a few minutes all of the different things about where to find information on the medicare web site.  If you or the library patron is in a situation where they are taking care of medicare kinds of questions for someone else, this is essential.  So it's good to know about.  Now, medicaid.  Gov also has basic information about medicaid, but remember medicaid is on a state-by-state basis, so then from this site you would look at the map and just click on the state of interest and that would take you to the individual state medicaid site.
So, oftentimes the caregiver also has to understand about insurance, and as we talked earlier about the financial part of how people are using their own money, if they have access to insurance information and can understand what's going to be paid for and what's not, that may help them in that area.  So in california there's a program called hicap.  This is a federal program but each state has their own department.  In california it's called hicap.  Here you can find information about any questions about insurance for insurance for your loved one or the person who's the care recipient.  It just helps answer all kinds of questions, and also they are advocates.  So if there's a problem with insurance, you can often find information about dealing with the insurance companies and making sure that the payments are happening the way they're supposed to be happening and whatnot.  So there is a directory of some of these same health insurance plans if for other states and I’ve included that link here also.
So now moving on to some of the daily tasks that happen, I have on the screen that you're seeing now, there are two lists and these roughly broken down into day-to-day things, but basically the list on the left is more, these are just gave basic things that need to be done, you know, regardless.  So, you know, getting the groceries and doing house keeping and things like that.  These are more impersonal kinds of things.  They could be done by just about anybody.  Someone could be hired to help with these things.  Now the things on the right are more personal types of help and care and so this is an area where, you know, it becomes a little bit more tricky with certain situations, care giving situations, because I know from my own personal experience when my father was sick he was very uncomfortable with certain kinds of things.  As his daughter and being old-fashioned, I think this is common everywhere, he was really not interested in having me help him dress or any of the things that were embarrassing to him, but at the same token, he wasn't interested in having anyone come in and help him with these things.  So it was -- this was an area that as he was getting to needing more assistance, we had to have some, you know, some discussions and also with, you know, his physician and so forth, and so just keep in mind that there are care giving tasks that are going to be, when the time comes there might be some difficult discussions to come.
Here are some resources that will help with some of the day-to-day activities that caregivers need.  So the first one, hands-on skills for caregivers.  This is really about some of the physical needs.  The need to, you know, be able to move around and be helped in and out of chairs is an example and those kinds of things.  The second listing on this page is about dental care, and it's something that maybe is overlooked or forgotten sometimes or we don't think about it, but helping someone brush their teeth or floss is still is important to do those even as someone is getting older or can't do it for themselves, but what would be the proper way of doing that or taking care of someone's dentures a as an example.  So this is a really good resource, comes from one of the nih institutes, national institutes of dental and cranial research.  Here are a few other resources, listing techniques.  Now the first two are somewhat similar.  The lifting techniques and the rehabilitation tip sheets, they both have very good information and illustrations and photos for how to lift properly and then the rehab tip sheets, they talk about wheelchair positioning.  This is important because if someone is sitting in a wheelchair all day, there maybe, by tipping the wheelchair back or forward just slightly, it may help relieve certain pressure points as an example.  Also positioning the head so that the head isn't dropping to one side or other kinds of things like that, that we might not think of readily.  Now the last think on this page, the activities of daily living, it's a term that's used often when assessments are giving just to determine how much care the individual really needs.  So the activities of daily living.  It helps to know if the person is able to use the bathroom by themselves, cook for themselves, those kinds of things.  With all of those items being assessed, then it provides kind of a road map for how much care is needed.  This is especially true if you are looking for outside care, you know, to hire someone to help.  There are special situations that are important.  These can be broken down into categories, like disease or condition.  If a person is caregiver giving for someone who has alzheimer's, that's going to be different than someone who has copd or some other sort of chronic disease.  So there are really great resources, which I’ll give you some for some specific diseases and conditions.  Then there are other situations such as if they're a special needs child, a disabled child or someone with a brain injury like or an injured veteran.  It might be a physical injury.  And then the long distance care giving.  That's tricky in and of itself because when someone is very far away, it's extremely difficult to be a good caregiver in a sense or at least that long distance relationship may make it seem like it's very difficult to give good care.  There are many things a person can do and do well and be helpful from a long ways away.
So here are some basics, and this is true in just about any case.  So the caregivers really need to understand what the condition is, and some of the things that, you know, just the medical information, treatments, all of the things that you would normally know if it was occurring with you.  So the more that the caregiver knows about the health conditions, the better they will be able to provide good and appropriate care, and here is where I’ll start talking about medlineplus, because regardless of what the condition is, it's highly likely that there is excellent information on medlineplus for just about any topic.  So that's key.  Also, there are resources like the hospital, the social workers in the hospital are very knowledgeable about what's happening in the community.  They'll know if there are resources specific to the person's condition that can help, and also just the health care institution in general, they may have specialized training for caregivers.  So it's always worth checking.
Now for alzheimer's disease, I would like to recommend this excellent guide.  It's another one that is available for free from the national institute on aging, and it's 136 pages.  This book is remarkable.  Even though it's specific to alzheimer's, there are entire sections that would be useful for any caregiver who is dealing with someone who's pretty sick, you know, and home bound or really needs special care.  There are sections with tips on bathing and how to help the person feel more comfortable in those kinds of situations.  Also it talks about the need to get the patient out as much as possible whenever it's appropriate and how to manage when you're outside of the home, those kinds of things.  So it's just an excellent resource, and I encourage you to order a copy.  Here's another example.  There are so many that I could have told you about, but this one is one of those gems that I found, and it's the als caregivers guide from the muscular dystrophy association.  It's 200 pages.  It's available as a pdf just as all the other nih publications are.  So it can be ordered or it can be downloaded for free as a pdf.  This one has information on, you know, how to help the als patient just even breathe comfortably.  All of the things that are of concern, you know, physically, and then it goes into other things such as the taking care of finances, making sure that the insurance is being handled properly and everything.  Now, this particular title is, um, available for $15 if it's just ordered, you know, in general.  However, it is free if it's ordered by someone who has a family member with als.  So it typically is free but if a library were ordering it, then the charge would be $15.  That's one, five, $15.
 So I’ve mentioned some of the challenges with long distance care giving and here's another publication that the url for this is in the handout. I don't have it on this slide, I didn't have room to put it.  So it's called so far away, and it's a very nice booklet, 44 pages, and just talks about the things, you know, how to deal with family, family relationships in some cases as it was in my situation, my father was in montana and so he was a long ways away. I have a sister who lives right there in town so she was able to do the day-to-day care giving and I was able to take on things like the financial stuff and taking care of the all of the book keeping and the management of the things that I could do remotely. I was able to set up an online account with my father's credit union so I could help monitor everything and make sure.  Now he was also very willing to have me do that before things, you know, really, before he really got sick.  So everything was in place and it was so much easier having some of those things in place beforehand so that I could actually help my sister in her day-to-day duties.  So, the caregiver often is the type of person who's a real doer.  I mean, they're the one who is take charge of situations.  They are very capable people, and they also sometimes don't have an easy time accepting help.  They are the ones who are always helping others, and so they may have a very difficult time asking anyone else to help them.  They feel that they should be able to do it all themselves, but it often comes at such a high cost.  So here is just a little list of some of the things where they can find support, and it's just important to keep these things in mind.  So, of course, there are the web resources that we've been talking about.  There are books.  Many books at the library that can be checked out.  Online support groups and other kinds of online resources, communities, that they can tap into.  Right at the health care institutions, the social workers and the mental health workers, and often it's almost inconceivable to some people to take a break, to get someone else to help out while you take a break.  So respite services is very, very important.  Especially in long term situations, I can't imagine -- earlier we had someone in the chat box say that they had cared for their mother for six years.  That's an incredible amount of time to be, you know, providing that kind of care, and so being able to take a little break once in a while can really help the caregiver if they're willing to do that.  And I even talked with somebody after I gave the last caregiver webinar, I talked to somebody who said they brought in someone for respite services and they didn't leave the house, but they would talk with this person.  It was just bringing someone in to give them a break right within the house, and sometimes they would do dishes together or they would and chat and she said it was invaluable because it was another person that she had as a support person even though they were right there at the same time, so kind of an interesting way of getting a break.  The directories of services -- I have some tips on finding directories, but usually these are going to be either national or local.  They could be state directories, but many, many are available and the one they mentioned earlier, eldercare.  Gov with the elder locator, that's an excellent directory of services.  Then tapping into personal support networks.  Friends and family and making sure that you keep including them even though it's a really tough time and you're very, very busy.  Such as important part of getting through this situation.
 So I’d  like to point out that medlineplus has many, many topics that are relevant to caregivers and there's an extensive list in the handout, but this is the main one, medlineplus.  Gov and if you just search for caregiver or caregivers, this will come up.  There are many related topics that you can find, but there is a wealth of information on this page.  I just copied some of the resources and there are dozens more than what I’ll show you in the next two slides, but here are some examples.  We have a section on coping and then there a section on specific conditions.  So caring for someone with aids at home, caring for someone with developmental disabilities, caring for the elderly, dealing with resistance.  So that often is the case where the person that's being cared for doesn't want to be helped, and so, you know, but they don't have a choice.  They really need the help so how do you do with those here are other examples.  Related issues, adult day care or assistive technology.  When my dad was sick, he lost vision in both of his eyes so we found an alarm clock that would speak the time to him.  He loved that thing because he always wanted to know what time it was, so he would be able to tap the clock and it would say the time to him and it was a lovely little female computerized voice and he just loved that thing.  So assistive technology can go a long way towards helping someone remain self-sufficient for a while or at least give them a sense that they're not completely dependent on someone else.  A few of the other topics here; holding a family meeting, lifting techniques, emergency readiness older adults and caregivers.  I’m in california and many of you are too.  We have earth quakes, so knowing in advance how to prepare for -- you know, if you're in a caregiver situation and you're a caregiver for someone at home, what would happen if there was an earth quake? Are things set up safely? There this is a great resource for kind of prepare for eventuality.
Some of the basics for taking care of yourself if you are in a care giving situation.  As I mentioned before, it's critical to know about the disease or medical condition.  The more the caregiver knows about this, even though it's taking care of yourself, the topic here, if you know more about the condition, it is going to be much, much easier for you to do your job.  So that will, by itself, just help you care for yourself.  Making it easier on yourself.  Become part of that health care team to the extent possible.  Let them know that you are the caregiver and anything that you can do to make the health outcomes better, you know, you're willing to participate in that.  You may also, maybe you don't have the time or the willingness to go into the financial or legal aspects.  Are you able to do the taxes for the person you might need to hire or consult with other experts.  Maybe an account ant or an attorney.  Tapping your own social resources making sure that you have time for yourself in terms of exercise and being, you know, keeping up your own health.  Maintaining a sense of humor even though this is a very difficult time.  Trying to even find the smallest bit of humor with the situation can only help.  Setting realistic goals.  That sometimes is difficult because caregivers often want to do everything and they try to do too much and it's just not realistic. I mean, we're not medical professionals and it's very difficult to do everything we wish we could.   It's also a time that people naturally just will start to think about their own value systems and their religious beliefs.  So whether it's the caregiver or the person who's being cared for, these topics will come up and it's the perfect time to really be thinking about what your own beliefs are on these topics.

So a couple of things they found very, very helpful, I read this in a few places but it wasn't highlighted but I wanted to mention it because for me, uh, one of the biggest problems was a disorganized filing system.  So when I was able to get everything organized because over an over again I would have to the find account numbers or other kinds of important information that especially in a long distance care giving situation I needed to have access to that information because I couldn't just hop on a plane and fly to montana if I needed to pull something out of a file.  So having an organized filing system reduced my stress about the whole situation tremendously.  I really recommend just getting organized, and one thing that I learned very early on is that any account that you are taking care of for another person, there has to be either -- if there isn't consent given, you know, by the account holder -- and this could be the cable company,  the phone company, you know, simple things like that, that we don't even think of.  In some cases I had to provide a power of attorney document to show that I was actually the one who was able to take care of the financial business of my dad, and so lucky for me, again, he was very proactive in that regard and so whenever I was there if we had a question about the phone bill or something, he would tell them, he would have me call because he was blind and couldn't dial the phone but he would have me call and then get on the phone and tell them I was able to answer information about the account.  My name was on many of his accounts beforehand.  The bank account was different, I actually needed to sign something and he had to sign and those kinds of things, but this is a critical part and it's important to get these things set up in advance so that if for some the person is not able to talk to the bank or whatever, then it just makes it so much better if it's done in advance.

So this is kind of just a reminder that caregivers need to make time for the other people and other important things in their life, and, you know, whether it's spending time with the dog or the cat or with a grandchild or a friend, um, these are so crucial, and they're crucial for both parties because, you know in the case of the pet, if the pet is neglected for, you know, a long time, it may not be obvious, but it's going to affect them and it'll also affect you too, and children, very important too, to just make sure that they also are feel that they're being cared for.  Friends, if we forget our friends in times of need, then, you know, they wonder why they aren't able to help, and they know that you can probably use the help.  So, here we are accepting offers of help.  Just as a reminder, the caregiver doesn't have to do it all by themselves, and sometimes if it seems awkward to accept help then ask for a rain check say maybe not right now but can I call on you later if I need you and then do.  That's a critical part.  I even found myself, someone would ask, is there anything I can do?   No, no, no, but then later I would think, maybe I could have, you know, used some help even if it was someone to talk to.  There is a web site called lots of helping hands.  This is a neat web site.  It has a calender so that if you wanted to have someone pick up the kids from school on a particular day or do other kinds of things, you can actually set up a community calender, it's by invitation only and it's a secure site, so you uh can just invite the people you wanted to be able to get into your own personal web site and you can just arrange things.  You can also use it as a way to keep people up to date on a situation and so forth.  So maybe that person who offers to walk the dog for you a couple of times a week, you could actually set it up in there as, you know, these are the things I need and if you're willing to help out, you know, these the days and times that would be great if you could help.  So it's just another, another little option kind of a cool social networking tool for these kinds of situations.
Now a find a wonderful site, caring for the caregiver.  It's specifically designed for people caring for heart disease patients, but there were some really neat things in here that would apply to anybody in a care giving situation.  I really loved the journal pages, to have an entire set that are already create sod that they can just be printed out, punched and put in a binder and they're really nicely designed, and some of them may work for some people and some for others, but the whole binder, itself is a really nice idea because journalling often is a very good way for people to get their thoughts out and just kind of have an outlet for some of their feelings.  So if that's of interest to you, then the actual link to the journal pages is on the handout, but you can get there from the link that's on this slide also.  Support groups are very, very important.  There are ways of finding support groups just locally, and now I didn't put the local library on here, but now that you've attended this session, then whether you're from a public library or a hospital library, then just start thinking about the support group resources in your own institution or in your own community.  Other places to find support groups would be the hospital social worker or other kinds of community organizations for specific conditions and this sort of thing.  The area agency on aging and on the next slide I have information on how to find ones in your particular area.  The online resources for specific conditions, for instance, if you were care giving for someone with cancer or aids, there are some of the authoritative web sites like aidsinfo.  Gov would have support groups for people in those situations.  Not always specific to caregivers, but in other cases there are.  So you can go to these authoritative web sites and search for caregiver and chances are there are at least some information there and often directories for local support groups, and then there are also the online support groups that can be tapped.
I mentioned the area agency on aging and before I did this webinar, I thought that there was an area agency on ageing in every county, but it turns out that california is divided into 33 sections, they're called planning and service areas, and so the link that is here will provide information on you know if you're in a particular community, which area agency on aging is in your area and how to contact them.  There also is a wonderful site, california caregiver resource centers, and there are 11 centers throughout the state.  These are specific to caregivers.  So if you were looking for services within a local community, this would be the place to go in california, and then nationally, we have the national family caregivers support program, and this is another similar kind of site just with great resources about, you know, training to be a caregiver, um, respite services, counseling and that kind of thing.  So if you are in an institution or a hospital library or in any kind of an organization where you'd like to have a small collection -- now this could be a caregiver's collection or it could be about a particular disease or condition and include the caregivers resources, whatever you wanted to do, here are some resources to help you build a specialized health-related collection.  The national institutes of health, of course, we've shown example of the great publications that can be ordered for free, and I’ve listed a couple of sites to get you started.  The national diabetes information clearing house has amazing publications that can be ordered.  There are so many from pamphlets and fact sheets and different kinds of things to the actual books that I showed earlier.  And then the national cancer institute also has many publications but there's one series that I like a lot called, what you need to know about.  This link will take you to the series of publications that, you know, what you need to know about melanoma, about bladder or prostate cancer.  Those kinds of things.  They're really specific to the type of cancer and they're excellent.  And finally, this resource on building and running a small resource center, this is a great resource from the alzheimer's association.  They started out by creating a resource guide for chapters of the alzheimer's association, but then when they pulled their tool kit, they realized it was so useful it could be useful when applied in other organizations.  So they made it available to everybody and it's really quite a nice publication.  So be sure to check that out.  Now, the next slide, the caregiver dvds, I have not seen these, so I didn't really vouch for what they're like, but they, it's called the savvy caregiver program, and if you were interested in ordering dvds for your library collection, you might want to consider looking into these.  It's really for caregivers of people with memory loss or dementia, and it's a set of four dvds, and I believe there are the training dvds and then there are also exercise dvds that walk through activities and so forth to, you know, to follow on with the training.  So something to consider.
And again another plug for medlineplus.  Just remember always to use medlineplus to check because for instance, if you had a particular patron and they wanted to know about caregivers for a particular condition -- now in this case I typed in caregiver huntington, and right away I get caregivers guide to huntington's disease.  If it's a major disease or condition, there probably is some sort of a guide for it.  Then if it was, you know, long distance care giving, things will pop up.  Go to medlineplus and type in keywords.  You'll find lots of information you might not realize was there.  I’d like to wrap up by saying care giving is something that affects everybody.  In any kind of work arrangement, work situation, it's highly likely that about a third of the people are experiencing some sort of care giving situation at any given time.  So in your own institution, you know, what are the resources for people i know with flexible spending accounts, there is a way that you can do, you know, fsas for dependent care, and also what is the family leave policy for care giving?  what are the community resources right within your own community?  I have listed a link here that gives some more statistics on these kinds of things in the workplace and how it's affecting people at work.  So it's really important for administrators to know about, you know, what's happening with the people in their work force.
So I’d  like to end with that, and I know I’ve talked, talked, and talked for 55 minutes, so at this point I’m going to unmute you and, uh, see if there are any questions, and also if there are questions you can type in the chat box.  So I’m going to go ahead and unmute everybody right now.   all guests have been unmuted.  Okay.  So there any questions anyone has?  I know I’ve thrown a lot at you today.   hi.  This is karen.  I’m guest three.  Can you hear me? yes, I can.  Hi.   one of the things that I found very useful when caring for my mother were the, um, the alarms that you can get, but you don't have to go through the company that charges you a monthly charge.  You can just buy it, the alert system, and it will send a signal when they're in distress to your cell phone, to your house phone, to any number of phones.  I think it's up to ten when I left, knew about it.  Those are really handy.  The only thing is, is that you may need to remove the cover because there is a little cover that will slide down over the button, itself, where you can push, and if they get confused, then they may not be able to remember to push that guard up.   oh, I see.  I think that every, all of the systems are a little bit different from different manufacturers, too.   right.  And the other thing that we found that was very helpful was a wireless doorbell.  So my mother could be in her room and we had the sound part in our room in our bedroom and if she needed help, she could just push the button and wake us up.  So that's kind of a handy tip.   right.  And you know, the area agency on aging will -- those are the kinds of places that will know in your area, you know, they'll have provider names and this kind of thing.  Again, I keep talking about my own situation, but there was a senior center in the little town where he lived in butte and that was kind of place to find out anything related to elder care, and so when we went there, we discovered they had, you know, respite care, they could help you find someone to come in and do house keeping, they had information about the alert systems, and they provided -- you know because there were certain companies in that town because they hook up to, you know, a phone system, and then it goes to a local company, and so they had a listing of all of the ones in that particular town.  So utilize the directories of resources, you know, depending on what it is you're looking for, but that would be the place to start.   It's different in every community.  So, um, I did want to mention, marco had put the url to get the powerpoint slide, that's also where you'll get the handout, and they won't be available until just after the webinar.  I’ll go ahead and make those available and they'll be uploaded by later today or first thing in the morning.  So, that's where you'll be able to find the handout of all the links that I mentioned here in the -- and also the recording will be there too, but it may not be this afternoon.  Sometimes it has to be processed.  Now I do notice, we had requested a captioner, but the captioner was having difficulties connecting to the server or something, and so they're creating a transcript, but it won't be synced with the recording.  So there will be two separate parts of that if any of you were hoping to get captioning, which you wouldn't be able to know anyway.  So that's -- and the recording will be on that same link.  Any other questions or comments?  my e-mail address is up on the slide, so if you have any further comments after the session is done, then I would love to hear your comments or feel free to sends questions.  So I’m going to go ahead and close this part, and I’d  like to remind everybody that we'll have another, our regular midday at the oasis session in two weeks and that will be on february 15th, and it will be titled; informatics in the library, the gene indexing assistant.  We are going to have a special guest, kate lynn sticca national library of medicine associate fellow and we're lucky to have her come and give a talk. Her session will cover the development of a prototype tool which partially indexes the gene.  Should be a real interesting talk.  I hope you all can make it, and that's it for today.  So thank you all for coming. 
