
Captions will appear here. THERAPY THERAPY  AND   BIOTHERAPY, EXCUSE  ME. IT'S NOT A 
CERTIFICATION --   

>> THIS MEETING IS NOW BEING  RECORDED.  

>> -- SO SOMETIMES WE GET  QUESTIONS, I WANT TO BE CHEMO  THERAPY  CERTIFIED. IT'S NOT 
TECHNICALLY A  CERTIFICATION BUT THEY DO GET A  CARD. BAY SUCKLY THEY COMPLETE THE THERAPY  
AND  BIOTHERAPY, EXCUSE  ME. IT'S NOT A CERTIFICATION --   

>> THIS MEETING IS NOW BEING  RECORDED.  

>> -- SO SOMETIMES WE GET  QUESTIONS, I WANT TO BE CHEMO  THERAPY  CERTIFIED. IT'S NOT 
TECHNICALLY A  CERTIFICATION BUT THEY DO GET A  CARD. BAY SUCKLY THEY COMPLETE THE  COURSES 
ARE OFFERED AS A TWO-DAY IN. PERSON DAY THROUGHOUT THE  COUNTRY. IT'S ONLINE ALSO BUT 
MANY NURSES COMPLETE THIS -- PROSECUTETY THE MUCH ANY NURSES WHO ARE POSSIBLE FOR 
ADMINISTERING CHEMO  THERAPY -- WE HAD OVER 60,000  PEOPLE TOOK THE COURSE JUST LAST 
YEAR. OVER 18,000 RENEWED ONLINE AND  WE HAVE AROUND A THOUSAND  TRAINERS. WE HAVE A  
TRAIN-THE-TRAINER  COURSE SO THAT THOSE TRAINERS  CAN INSTRUCT THE  COURSE. THE BASE 
MATERIAL FOR THE  COURSE, SOME LIBRARIANS MAY BE  FAMILIAR WITH OUR  GUIDELINES AND 
RECOMMENDATIONS FOR  PRACTICE. WE'VE BEEN PUBLISHING THESE FOR  MANY YEARS. THE FOURTH 
EDITION IS CURRENTLY  UNDER WAY IN EDITING AND IT'S  SUPPOSED TO BE OUT IN  2013. DO HELP 
WITH THAT  MYSELF. I JUST HELPED WITH THE  NEPHROTOXICITY SECTION. SPEAKING OF OUR  
PUBLICATIONS, WE DO PUBLISH A LOT OF  BOOKS. P THOSE OF YOU WHO SOME OF YOU  MAY HAVE 
ATTENDED THE MLA QUAD  CHAPTER MEETING IN BALTIMORE A  FEW MONTHS  AGO, YOU WOULD 
HAVE SEEN ME  BEHIND THE  ONS  BOOTH. WE ALSO HAVE A CONSUMER HEALTH  IMPRINT HIGH JI 
YEAH MEDIA --  HYGEIA. I DO HELP WITH THE  BOOKS. ALL THE BASIC WAYS AS LIBRARIAN  YOU WOULD 
EXPECT TO ASSIST OUR  EDITORS AND  AUTHORS. SOMETHING AS SIMPLE AS OBTAINING THE ORIGINAL 
FIGURE OF A FIGURE  THAT'S BEING  REPRINTED OR  OBTAINING THE FULL ARTICLES  CORRESPONDING 
TO THE REFERENCES  ETC. SOMETIMES I CONTRIBUTE ORIGINAL  CONTENT. FOR INSTANCE WE HAD 
ADVANCING THE SCIENCE  BOOK, A  RESEARCH  BOOK SO I CREDIT  -- CREATED A  TABLE. WE HAVE A  
RESEARCHER  AWARD  THAT'S GIVEN AT OUR ANNUAL  MEETING. I CREATED A TABLE THAT JUST  
SHOWED WHAT THEY'RE MOST  FREQUENTLY-REFERENCED ARTICLE  WAS BECAUSE ALL THESE  
RESEARCHES PUBLISH PRO LIVE I CANNILY SO I WAS CREDITED FOR  THAT. WE ALSO PUBLISH TWO 
JOURNALS. CLINICAL JOURNAL OF ONCOLOGY  NURSING AND THE ONCOLOGY NURSING FORUM. I HAVE 
WRITTEN ARTICLES FOR BOTH AND I SUPPLY THE  QR CODES IF FOR CJON. I'M GOING TO GET TO BOTH 
MY  AUTHORSHIP AND THE  QR CODES  LATER ON IN THE  PRESENTATION. I JUST THREW IN HERE THAT 
AS  LIBRARIANS WE'RE  AWARE THAT THE  FLAWS OF THE  IMPACT FACTOR AND  IT'S NOT THE  END-ALL, 
BUT BE  THAT AS IT  MAY, WE WERE PROUD  THAT WE DID RISE TO NUMBER ONE  OF JUST IN THE 
NURSING CATEGORY. ONS NOW HAS THE HIGHEST  IMPACT  FACTOR JUST IN THE NURSING  CATEGORY. 
NOW, PUTTING EVIDENCE INTO  PRACTICE IS DEFINITELY THE  MAJORITY OF MY TIME OF ALL OF THE 
PROJECTS I WORK  ON. THE IT'S VERY BIG FOR LACK OF A  BETTER  WORD. IN A  NUTSHELL, WHAT THIS  
IS, IS  THERE ARE ESSENTIALLY SYSTEMATIC REVIEWS. TECHNICALLY THEY'RE NOT BECAUSE  WHEN I'VE 
ATTENDED SYSTEMATIC  REVIEW  WORKSHOPS AT THE  UNIVERSITY OF PITTSBURGH AND SEE THE 



CRITERIA LIKE CONTACTING  PHARMACEUTICAL COMPANIES FOR  THEIR  UNPUBLISHED DRUG TRIALS  
AND USING  NON--ENGLISH LANGUAGE  MATERIALS  ETC, OUR PEP DOESN'T  NECESSARILY MEET ALL OF  
THAT,  BUT YOU SHOULD THINK OF IT MORE  IN THE METHODOLOGY OF A  SYSTEMATIC  REVIEW. WHAT 
WE HAVE ARE WE HAVE  CURRENTLY 20 TOPICS AND THAT'S  EXPANDING ON A VARIETY OF TOPICS LIKE 
CANCER  FATIGUE, CANCER  PAIN, PREVENTION OF  INFECTION. WE HAVE A VERY RIGOROUS PROCESS  
THAT A Ph.D. RESEARCH ASSOCIATE  WHO I WORK WITH AND THEN WE LOOK THROUGH SO MUCH  
EVIDENCE, HIGH  LEVELS OF EVIDENCE, SYSTEMATIC  REVIEWS,  RCT s, ETC. 

I'LL GET TO OUR PROCESS IN A  LATER  SLIDE, BUT WHAT WE TRY TO DO AND WHAT THE NURSES TEND 
TO LIKE IS DISTILL IT DOWN TO A VERY SIMPLE, YOU CAN SEE TRAFFIC LIGHT GREEN,  YELLOW,  RED, 
FORM  WHERE WE'RE SAYING WE'RE LOOKING SPECIFICALLY AT  INTERVENTIONS. WHEN I MENTIONED 
THE  AFOREMENTIONED TOPIC LIKE  FATIGUE, WE'LL LOOK AT IS  EXERCISE EFFECTIVE FOR REDUCING  
FATIGUE. ALL OF THESE DIFFERENT  INTERVENTIONS WILL BE GIVEN A  GREEN MEANING LIKELY TO BE  
EFFECTIVE,  YELLOW, BENEFITS  FOUNDS WITH  HARMS, OR RED  UNLIKELY TO BE  EFFECTIVE. PEP'S 
BEEN  AROUND, IT STARTED AS CAR. WE HAD CARS ON A RING BINDER  THAT  BEDSIDE NURSES COULD 
CARRY AROUND AND SINCE THEN IT'S ON  THE WEB SITE FREELY AVAILABLE  THE WEB VERSION BUT WE 
ALSO SELL IT AS A  BOOK, WE UPDATE  MONOGRAPHS, AND I THINK  THERE'S -- THE PROJECT TEAMS 
ARE MEETING AS WE SPEAK SO WE'RE  ALWAYS STRUGGLING WITH THE BEST  WAY TO DISSEMINATE 
PEP BECAUSE  THERE'S SO MANY WAYS YOU CAN AND I THINK GOING  FORWARD -- I KNOW  NEXT YEAR 
THEY WILL CONTINUE TO  APPEAR AS  CJON ARTICLES BUT IN  THE PAST WHERE THEY WERE  
INDIVIDUAL ARTICLES THROUGHOUT  DIFFERENT  ISSUES, I THINK WE'RE  GOING TO HAVE ONE BIG PEP  
SUPPLEMENT TO  CJON AND I KNOW A  LOT OF LIBRARY DOS GET OUR C  JOHN. THAT'S THE NEXT STEP -
- I'M  CURRENTLY HELPING WITH ALL OF THE UPDATING  OBVIOUSLY. WE USED TO HAVE A PEP P APP 
BUT  IT WAS STATIC AND NOT AS  INTERACTIVE AS WE LIKED SO THAT WAS  DISCONTINUED FOR THE  
iPHONE. I MENTIONED THE  PROCESS. IT'S A VERY LONG FLOWCHART I COULD ONLY FIT THIS FIRST PART  
OF THE  SLIDE, BUT IT BAY SUCKLY  GIVES YOU AN IDEA OF MY ROLE IN  THE PEP  PROCESS. THE FIRST 
STEP WAS FOR ALL OF THE 20 TOPICS I WOULD SET UP  ALERTS, P MY  NCBI IN  PUBMED,  THESE VERY 
LONG SEARCH STRINGS  AND I SET IT UP SO THAT MONTHLY  MY  COWORKERS, THE P Ph.D.  
RESEARCHER WOULD RECEIVE THOSE  AS AN  E-MAIL. SHE GOES THROUGH AND SELECTS JUST JUDGING 
BY THE ABSTRACT  THOSE THAT LOOK MOST RELEVANT  AND THEN REQUESTS THE ENTIRE  ARTICLES 
FROM THE  LIBRARY. WE GET  THEM. THERE'S A LOT OF FILE SHARING  AND SAFING GOING  ON. I USE 
REF WORKS TO MANAGE A ALL  THE REFERENCES BUT I DON'T HAVE  TIME TODAY -- I'M NOT GOING TO  
GET INTO THE ACTUAL METHODOLOGY  THAT THE  REVIEW TEAMS ARE USING  TO SYNTHESIZE THE  
EVIDENCE, BUT  I WILL SAY THERE WAS A  ORN  PUBLISHED IN THEIR JOURNAL IN  WHICH THEY STATED 
THAT THEY  CHOSE THE  ONS PEP  PROCESS, THE  EVIDENCE RATING SYSTEM OR SCHEME OVER SOME 
OF THE OTHER EVIDENCE  RATING SCHEMES THAT ARE  AVAILABLE. SO GETTING TO THE LIBRARY OF  
ONS, I THOUGHT IT WOULD HELP TO  SHOW THE ORGANIZATIONAL  STRUCTURE -- THERE I AM WITH 
MY  FANCY VANITY PLATE PHOTO WITH A  FANCY BRICK WALL  BACKGROUND. SINCE 1998, I'VE 
REPORTED TO  THREE DIFFERENT DIRECTORS DUE TO RESTRUCTURING. THIS IS THE CURRENT STRUCK  
CHUSHG AND IT'S THE BEST BECAUSE IF YOU LOOK AT SOME OF THE OTHER DEPARTMENTS I'M 
ALIGNED  WITH, I  WORK MOST CLOSELY WITH DIRECTOR  OF  PUBLICATIONS, EDUCATION OVER  SEES 
THE CHEMO THERAPY COURSE I  SHOW  EED, THE DIRECTOR OF  RESEARCH FOR  PEP, AND WE HAVE A  



FEW OTHER ON OUR DIVISION THAT ARE ONES FOR  INTERNATIONAL  PROJECTS AND THE OTHER  ONE'S 
FOR GRANTS. AND WE ARE RECENT  HLY HAD OUR  MEMBERSHIP IN THE NATIONAL NETWORK OF 
LIBRARIES OF MEDICINE RENEWED THROUGH 2016. OBVIOUSLY WE'RE ON  DOCLINE. WE USE MAR 
DELIVERY TO SEND  ARTICLES. NOW, GETTING TO THE FOCUS OF  TODAY'S  PRESENTATION. I WASN'T 
SURE EXACTLY WHAT TO  CONCENTRATE ON FOR NEW  ROLES, UH BUT I TRIED TO LOOK AT MAYBE  
PERHAPS THAT WHICH IS MORE  UNUSUAL THAT I  DO,  UNUSUAL IN  THE SENSE OF NOT YOUR  
TRADITIONAL LIBRARIAN  REFERENCE, ETC  ROLE. THESE ARE THE FOUR I'M GOING TO  COVER  TODAY; 
MEDICAL  WRITING,  MEDICAL  EDITING, SOCIAL  MEDIA,  AND I'LL APOLOGIZE IN ADVANCE  THE 
FOURTH ONE IS VERY NEW TO ME IT'S JUST UNDERWAY HERE BUT  THAT'S THE FOUR DISCIPLINES OF  
EXECUTION. STARTING WITH MEDICAL  WRITING, I DON'T KNOW IF ANY OF YOU ARE  FAMILIAR WITH  
AMWA. I WAS FIRST MADE FAMILIAR BY WAY OF SOME OF MY  COWORKERS. WE HAVE A MEDICAL 
WRITER  EMPLOYED ON STAFF FOR OUR  ONS  EDGE WHICH IS THE FOR PROFIT  SUBSIDIARY OF  ONS. I  
THOUGHT,  WELL, I DON'T DO  MEDICAL WRITING FULL TIME, WHY  WOULD I BE  INTERESTED, AND 
THEN  IT HAPPENED TO AT THEIR ANNUAL  MEETING IN PITTSBURGH AND MY  FRIEND AND  COWORKER 
WAS  ATTENDING AND I THOUGHT IT'S 234 MY  BACKYARD, I'LL GO SEE WHAT  IT'S ALL  ABOUT. THIS 
LED ME TO PURSUING THIS  CERTIFICATE  HERE. I WAS LOOKING AT THEIR WEB SITE  RECENTLY AND 
SINCE I OBTAINED  THIS CORE  CURRICULUM, THAT  REALLY CHANGED -- IT SEEMS  THEY'RE A LOT MORE 
SPECIALIZED  NOW. THEY'RE DIFFERENT CERTIFICATES  LIKE NOW THEY STILL HAVE AN  ESSENTIAL SKILL 
WHICH IS WOULD  EQUATE TO WHAT I HAVE UH BUT A  LOT OF THEIR CERTIFICATES NOW  ARE ONE 
WAS CALLED CONCEPTS IN  SCIENCE AND MEDICINE WHICH I  SUPPOSE WOULD BE APP CANAL TO  
MEDICAL LIBRARIANS AS WELL. -- APPLICABLE TO MEDICAL  LIBRARIANS A AS  WELL. THIS GIVES YOU AN 
IDEA OF WHAT I COMPLETED TO OBTAIN THAT  CERTIFICATE. IT'S SHOWING YOU TO TYPES OF  COURSES 
I TOOK AND NEXT TO IT  I'VE PUT WHICH ONES WERE  SELF-STUDY TO LET ANYONE WHO IS  INTERESTED 
IN PURSUING THE  AMWA  CURRICULUM, YOU CAN DO  IT. IT'S EASILY DONE THROUGH  SELF-STUDY. 
IT'S NOT REALLY TRULY  ONLINE,  IT'S BASICALLY LIKE THE OLD  CORRESPONDENCE COURSES WHERE  
THEY'LL MAIL YOU THE BOOK AND  YOU'LL HAVE TEST WITH  THAT, BUT  I TOOK  SELF-OF THEM WERE  
SELF-STUDY. THE ORIGINALLY ONE I TOOK AT THE PITTSBURGH CONFERENCE AND I DID  NOT HAVE 
TRAVEL TO  LOUISVILLE. THAT PART I KNOW IS STILL IN  EFFECT WHERE YOU ALWAYS HAVE TO  TAKE 
THE FOUR THAT HAVE THE  GEN  FOR GENERAL COURSES AND THEN THE OTHER FOUR DETERMINE 
WHAT YOUR  SPECIALTY WOULD BE WHETHER  YOU'RE WRITING FOR A  PHARMACEUTICAL COMPANY  
ETC. MINE YOU'LL SEE I JUST HAD THE  EDITING  WRITING. THEY'RE ALL PRETTY THE GENERAL  AND 
MEDICAL LIBRARIANS SHOULDN'T AT ALL FEEL INTIMIDATED TO GIVE  IT A TRY. HERE ARE SOME OF MY 
WRITING  SAMPLES. FIRST ONE, THIS IS IN OUR  CJON  THAT I MENTIONED  BEFORE. THIS IS ACTUALLY 
THE FIRST MEDICAL WRITING I DID BUT IT WAS SO LONG  AGO, IT WAS EVEN BEFORE  I OBTAINED THE 
AMWA CERTIFICATE. I ACTUALLY TOOK GRADUATE NURSING COURSE AT THE UNIVERSITY OF  
PITTSBURGH AND THE FINAL  ASSIGNMENT THE PROFESSOR SAID  WELL YOU CAN WRITE SOMETHING 
AS  IF YOU WERE SUBMITTING IT FOR  PUBLICATION, A LONG  PAPER. I  THOUGHT, WELL IF I'M GOING 
TO  WRITE IT LIKE I  AM, I MIGHT AS  WELL SUBMIT IT FOR  PUBLICATION. THIS WAS ACCEPTED IN OUR 
JOURNAL AND ALL I DID HERE WAS COMPARED  TWO OF THE COMMON  ANTIME DICKS  AT THE TIME -- 
STILL USED BUT AT THE TIME THEY WERE DEFINITELY  THE MOST POPULAR TOO.  ANOTHER WRITING  
SAMPLE, THIS ONE REALLY ISN'T AS MUCH MEDICAL  WRITING AS  SUCH. YOU'LL SEE I CO-AUTHORED -- 
ANY  OF YOU WHO ARE FAMILIAR WITH THE NOTABLE NAMES IN NURSING YOU'LL  KNOW BETTY FERAL 



IS VERY  DISTINGUISHED, OFTEN  PUBLISHED,  MAR LIEN  COHEN. THAT WAS GENEROUS OF THEM TO  
GIVE ME CO-AUTHOR  SHIP. I DID A LOT OF THE -- THIS ONE WAS A LITERATURE  REVIEW, SO  
OBVIOUSLY LENDS ITSELF TO THE LIBRARIAN  INVOLVEMENT. THAT WAS IN OUR ONCOLOGY NURSING 
FORUM, THE OTHER  JOURNAL. NOW THIS IS FROM WHAT WE CALL  THE  SPOTLIGHT ON  SYMPOSIUM. 
THOSE OF YOU WHO ATTEND THE  MLA  MEETINGS YO KNOW  ABOUT THE  SUNRISE  SEMINARS. AT THE  
ONS CONGRESS OR ANNUAL  MEETING, WE HAVE SYMPOSIUM  GENERALLY SPONSORED BY  
PHARMACEUTICAL COMPANIES OR  MEDICAL EDUCATION  COMPANIES. I SUMMARIZE SOME OF THE  
SYMPOSIUM. IN THE PAST I I USED TO  ATTEND  OUR  MEETING, I HAVEN'T BEEN IN  RECENT YEARS BUT 
THEY SEND ME AN AUDIO FILE TO WORK  WITH. I HAVE THE SYLLABUS T MATERIALS TO WORK WITH 
AND THE FULL AUDIO  RECORDING AND THEN DO THESE  TWO-PAGE  SUMMARIES. THIS ONE WAS ON  
CML. ANOTHER ONE, THIS WAS LAST  YEAR'S SYMPOSIUM WAS ON MULTIPLE MOO YO LOW  MA. THIS 
WAS FULL FLEDGED MEDICAL  WRITING AS PART OF MY STANDARD  DUTIES. THIS FINALLY THIS ONE 
WILL BE OF PARTICULAR INTEREST TO MEDICAL  LIBRARIANS BECAUSE I'VE WRITTEN  SOME PATIENT ED  
TRLS. WE SOLD THESE AT A PRETTY LOW  PRICE AND THESE WHERE EASY TO  WRITE MAINLY BECAUSE I 
WAS  BASICALLY  REPURPOSES EXISTING  CONTENT RATHER THAN ORIGINAL  WRITING. WE HAD A 
PATIENT EDUCATION WEB  SITE CALLED THE CANCER  JOURNEY. SO BECAUSE WE HAD THE COPYRIGHT  
FOR THAT TEXT FOR THAT  CONTENT,  THIS WAS MORE LIKE A Q&A THAT I COULD JUST ORGANIZE AND  
REPURPOSE FROM THE WEB  SITE. SO IT WAS FAIRLY EASY TO  WRITE. AND FOR SOMETHING LIKE THIS --  
REALLY FOR EVERYONE I'VE SHOWN  YOU THUS  FAR, IT SHOULD BE NOTED THAT BECAUSE I'M NOT A 
REGISTER  NURSE -- I'VE TAKEN COURSES HERE AND THERE -- BUT I'M JUST A  LIBRARIAN BY TRAINING 
AND  EDUCATION AND BACK  GROUND, I DO  ALWAYS HAVE A NURSE LOOK OVER  ANYTHING I WRITE. 
ON TO THE BELLS  EXAM. THIS THIS IS THE BOARD OF  EDITORS IN THE LIFE  SCIENCES. THIS I WAS 
ALWAYS MADE FAMILIAR  WITH WHEN IT CAME TO PITTSBURGH  AND WHAT IT  IS, IS BASICALLY A  
LONG  EXAMINE. ABOUT THREE HOURS WE TOOK IT ON  A SATURDAY AND IT'S HELD  ANNUALLY IN 
CONJUNCTION WITH THE COUNCIL OF SCIENCE  EDITOR'S  ANNUAL MEETING BUT THEN THEY  HOLD 
ATE FEW OTHER  TIMES. I SEE THIS YEAR IT'S IN  AUSTRALIA,  QUEBEC. FOR ANY MEDICAL LIBRARIANS 
WHO  WOULD BE INTERESTED IN TAKING  IT, IT WOULD HAVE BEEN IDEAL  LAST YEAR WHEN  MLA WAS 
IN  SEATTLE, THAT'S ALSO WITH THE  BELS EXAM WAS ADMINISTERED AT  THE SAME TIME. I GIVE YOU 
SOME BASIC INFORMATION  ABOUT IT HERE. IT'S BASICALLY JUST A COMP TEN  EXAM AND IT'S NOT 
TOO DIFFICULT  TO  PASS, IT'S JUST  PASS/FAIL AND AS I RECALL IT WAS ONLY I WANT  TO SAY LIKE IN 
THE 60-SOME  PERCENT THAT YOU NEEDED TO GET  CORRECT. DON'T QUOTE ME ON  THAT, BUT IT 
WASN'T TOO  DIFFICULT, YOU DID  HAVE TO PREPARE. P THE CONTENT IS  MAINLY, IT'S A  LOT OF 
THINGS LIKE SENTENCE  STRUCTURE,  GRAMMAR,  ETC. I REMEMBER THERE WAS A SECTION  ON 
BIBLIOGRAPHIC  REFERENCES. I  THOUGHT,  YES, FOR THE  LIBRARIANS THAT'S THE EASY PART  FOR US. 
THERE'S A COPY OF MY CERTIFICATE THAT IS NOW PROUDLY FRAMED ON  THE LIBRARY WALL AS IS MY 
NN/LM  CERTIFICATE I SHOWED EARLIER. AND THE END RESULT OF PASS  PING  THE EXAM IS YOU CAN 
SEE IN MY  E-MAIL SIGNATURE THAT I HAVE THE ELS. I DO HAVE QUESTIONS PERIODICALLY ABOUT 
THAT. SOMETIMES PEOPLE E-MAIL ME  SAYING WHAT IS THAT  ELS IN YOUR  E-MAIL  SIGNATURE. ON TO 
SOCIAL  MEDIA. THE FUN PART OF MY JOB IS I LIKE TO CALL  IT. NOW I'M NOT SOLELY  RESPONSIBLE -- 
THE PERSON  WHO'S  ULTIMATELY RESPONSIBLE AT  ONS IS THE COMMUNICATIONS COORDINATOR  IN 
ANOTHER  DEPARTMENT, BUT I  WORK SO CLOSELY WITH HER AND  WHAT I DO AS YOU CAN SEE SOME 
OF THE BASIC STATS  HERE. WE HAVE ON TWITTER WE HAVE SIX THOUSAND MORE THAN SIX 



THOUSAND  FOLLOWERS. OUR FACEBOOK PAGE HAS OVER TEN  THOUSAND LIKE TAPSD LINKEDIN  
GROUP HAS OVER FOUR THOUSAND  MEMBERS. HERE IS A REAL LIFE ONE I PAGED  IT FROM DECEMBER 
4TH . SHE WAS IN MISSISSIPPI AND THIS WAS AN EASY ONE WHERE SHE JUST  WANTED TO KNOW  
ABOUT HOW SHE  COULD TAKE THE CHEMOTHERAPY  COURSE I KEEP MENTIONING IN  MISSISSIPPI. I 
PROVIDED HER WITH INFORMATION  AND SHOWED HER WHERE THE  CALENDER  IS. AND THIS IS FROM 
OUR LINKEDIN  PAGE. THIS WAS AN INTERNATIONAL  REQUEST WHERE ENGLISH WAS THEIR  SECOND 
LANGUAGE AND WHAT HE WAS  DOING -- I'LL GIVE YOU  BACKGROUND. HE MENTIONED I'M PLANNING 
TO BE AN OCN. WE DO HAVE A CERTIFICATION  CORPORATION, ONCOLOGY  CERTIFICATION 
CORPORATION AND  THEY ADMINISTER VARIOUS  CERTIFICATIONS. ANY OF YOU WHO WORK WITH  
ONCOLOGY NURSING AND IF YOU EVER SEE E IN THEIR KRE DENIAL  SHALLS,  OCN, OR  AOCNP,  CBCN,  
CP  H  HON -- HAD TO CHECK MY NOTE  THERE IS --  HE'S ASKING  ABOUT HE WAS GOING TO TAKE THE  
OCN EXAM  AND HIS QUESTION IS ANOTHER ONE OF THE RECURRING QUESTIONS WE  GET. HE NOTICED 
THAT IN THE TEST  BULLETIN WE RECOMMEND A GOOD  MANY BOOKS TO USE TO STUDY FOR THE 
EXAM AND  HE'S SAYING WHAT  WOULD BE THE ONE OR TWO I SHOULD USE. THERE WERE OTHER  
REPLIES TO HIS  QUERY I'M JUST PASTING MINE ON THE  SLIDE. I'M TELLING  HIM, YOU CAN'T FOR A 
COMPREHENSIVE EXAM LIKE  THAT,  THE BOOKS CORRESPOND TO  DIFFERENT PARTS OF THE  
BLUEPRINT. SO IF WE PUT A NURSING TEXTBOOK  THAT WOULD EQUATE TO THAT PART  OF THE  EXAM. 
IN A ROUNDABOUT WAY I'M SAYING  YOU CAN'T LIMIT IT TO ONE BOOK  EVEN THOUGH THERE ARE 
SOME --  THOSE OF YOU FAMILIAR WITH THE  FIELD KNOW THAT THE  DEVITA  ONCOLOGY TEXT IS THE 
BIBLE IN  THE FIELD. FINALLY, H THIS ONE I DO -- I  SHOWED YOU  THERE'S THE'S THE  OFFICIAL 
ONCOLOGY NURSING  TWITTER  ACCOUNT. VI A PERSONAL ACCOUNT HERE I USE AT WORK AND I'M 
NOT SURE HOW MUCH INTEREST IS WITH MEDICAL  LIBRARIANS BECAUSE I DO TEND TO  TWEET MANY 
MORE  NURSING-RELATED  TWEETS OR THINGS IN THE CANCER  CARE  COMMUNITY. DO THROW IN 
LIBRARIAN TWEETS AND I DO PARTICIPANT IN THE MED LIBS HASH  TAG. HERE WAS A DIRECT QUESTION 
JUST  A FEW DAYS AGO WHERE SHE WAS  ASKING ME IF  ONS HAS ANY  COMPETENCY FOR EMERGENCY 
OR  URGENT CARE CENTERS. DIDN'T HAVE ROOM ON MY SLIDE --  IT WAS LIKE A FOUR TWEET  
RESPONSE THAT I HAD TO COVER  EVERYTHING. I COUNT FIT THAT ON THE SLIDE. FINALLY, THE FOUR 
DISCIPLINES OF EXECUTION. NOW I TOLD YOU THIS IS FAIRLY  NEW TO ME AS  WELL, BUT TO GIVE  YOU 
SOME  BACKGROUND, IT'S A  FRANKLIN KOV VI  INITIATIVE. THEY SEND SOMEONE OUT TO TRAIN  THE 
DIRECTORS AND SUPERVISORS  HERE IN OFFICE A FEW MONTHS AGO  AND OUR  CEO IS BASICALLY THE 
ONE WHO LAUNCHED  THIS. WHAT HAPPENS IS THE GIST OF  IT -- I'M NOT GOING TO GET INTO  THE 
WHOLE -- IT WAS A TWO-DAY TRAINING  COURSE, BUT YOU SHOULD  THINK OF THE WILDLY 
IMPORTANT  GOALS ARE  WIGS. WHAT YOU DO IS CREATE THESE WIGS AND THEN EACH DEPARTMENT -
- WELL LET ME START BY  SAYING, YOU HAVE AN  OVERALL MASTER  WIG. THE ONE FOR ONS IS  
INCREASE  UTILIZATION OF OUR SERVICES BY  25-10% BY JANUARY 14TH. THAT'S INTENTIONALLY A 
LITTLE  BIT BROAD BUT THEN ALL OF THE  INDIVIDUAL DEPARTMENTS HAVE A  KIND OF MORE SPECIFIC 
WIG OF  WHAT THEY'RE DEPARTMENT WILL DO  TOWARD THAT END. NOT ONLY DOES MY 
DEPARTMENT HAVE ITS OWN WIG BUT THERE HAS TO BE  WEEKLY WIG MEETINGS. WHAT HAPPENED 
WAS OUR DIRECTOR  OF HUMAN  RESOURCES ON THE BREAK  DURING THE TRAINING SUMMONED ME  
OVER AND FELT LIKE I WAS BEING  CALLED TO THE  PRINCIPAL'S  OFFICE -- WHAT'S HAPPENING? HE 
BASICALLY KNEW THAT THE LIBRARY AND ME PERSONALLY I WORK ACROSS SO MANY DIFFERENT  
DEPARTMENTS SO YOU HAVE ALL  THESE SILOS IN ANY ORGANIZATION  WORKING AMONG 



THEMSELVES BUT THE LIBRARY IS KIND OF SUPPORTING  ALL OF  THEM. SO HE KNEW THAT SOMEBODY 
HAD TO  SERVE AS COACH AND SO I'M  COCOACHING WITH HIM WITH THE  HR  DIRECTOR BECAUSE I'M 
FAMILIAR  WITH WHAT MOST DEPARTMENTS ARE  DOING  ANYWAY. JUST THIS MORNING I  ATNDED 
THE  EDUCATION, THE CHEMOTHERAPY  RELATED WIG  MEETING. ALSO ONE OTHER  THING, ANOTHER  
IMPORTANT PART OF THE WIG  PROCESS IS YOU KEEP SCOREBOARDS  SO IT'S ALL  ABOUT SHOWING  
PROGRESS. EACH DEPARTMENT WILL HAVE SOME  FANCY SCOREBOARD THAT THEY HANG  OUTSIDE IN 
P THEIR HALLWAY AND  YOU CAN KIND OF TRACK THE  PROGRESS THROUGHOUT THE YEAR IF  THEY'RE 
MEETING THEIR GOAL. THAT'S WHAT I ALREADY COVERED. NOW GETTING TO MY  DEPARTMENT'S  
OWN WIG HAD TO DO WITH THE  QR  CODES. I'M SURE ALL OF YOU ARE FAMILIAR WITH  QR CODES. 
THIS IS A MASH UP OF ONE OF OUR CJON ARTICLES BUT JUST TO SORT  OF ILLUSTRATE YOU CAN SEE I  
CHOSE I WAS HAPPY TO SEE THERE WERE SOME FELLOW  MLA MEMBERS AND LIBRARIANS PUBLISHED 
AN ARTICLE  IN OUR  CJON. WHAT MY ROLE IS AS PART OF THE  PROCESS IS EVERYONE OF OUR  CJON  
ARTICLES THAT HAS A  QR  CODE,  WHEN THE COPY EDITOR IS DONE  WITH THE  ARTICLE, THEY SEND 
ME  THE ARTICLE AND ASK ME TO  PROVIDE A SUITABLE  QR CODE  MEANING A  RESOURCE THAT 
RELATES TO THE TOPIC OF THE ARTICLE THAT IT WILL LINK OUT TO. NOW, I'M A LITTLE BIT LIMITED IN 
THE SENSE OF ALL OF YOU KNOW AS  LIBRARIANS WE WANT TO FIND THAT  IDEAL  RESOURCE. WHAT'LL 
HAPPEN SOMETIMES  WHATEVER THE TOPIC OF THE  ARTICLE  IS, I'LL FIND SOMETHING  PRECISELY ON 
THAT TOPIC AND I'LL THINK THAT SHOULD BE THE  QR CODE BUT I'M LIMITED BECAUSE I CAN'T  USE 
OTHER  ARTICLES. THEY DON'T WANT IT TO LINK  ARTICLE TO ARTICLE SO THEY WANT  ME TO JUST USE  
ONS  RESOURCES,  NOT OTHER PUBLISHERS OR OTHER  ASSOCIATIONS, AND THEY WANT ME  TO NOT 
USE ARTICLES BUT I CAN  USE BOOKS AND BOOK  CHAPTERS. I HAVE THESE PARAMETERS TO START 
WITH. ONE THING I FOUND THAT WORKS  WELL FOR THE  QR CODE IS A LOT OF TIMES I'LL USE A YOU 
TUBE VIDEO  BECAUSE THERE YOU'LL FIND LIKE  ONE OF OUR CONGRESS SESSIONS  WILL HAVE BEEN 
RECORDED AND THAT WILL WORK. SOMETIMES IT'S EVEN MAYBE THE  SAME AUTHOR WHO'S AN  
EXPERT IN  THAT FIELD SO MAYBE  SHE'S  WRITING AN ARTICLE ON TOPIC  XYZ  I'LL HAVE IT LINKED TO A 
YOU  TUBE VIDEO THAT SHE DID ON THAT  SAME  TOPIC. THAT'S INTERESTING. WE'RE ABOUT A HALF 
HOUR  IN. I'M GOING TO END WITH SOME  ADDITIONAL  INFORMATION. THIS WORKED OUT WELL FOR 
THE  TOPIC OF  TODAY'S TALK IS THAT  THIS'S AN UPCOMING ISSUE OF  JOURNAL OF THE MEDICAL 
LIBRARY  ASSOCIATION AND IT'S ALL  ABOUT  NEW  ROLES. NOW THEY'RE NEW ROLES YOU'LL SEE ON 
THE DESCRIPTION -- THESE ARE  JUST A FEW EXCERPTS THAT I TOOK  FROM THE MAR  BLOG, THE 
MARQUEE  AS IT'S  CALLED. YOU'LL SEE NEW ROLES THEY'RE  ELUDING TO AREN'T NECESSARILY  
MEDICAL  WRITING, MEDICAL EDITING THAT I'M COVERING TODAY BUT I'M  STILL PROBABLY GOING TO 
SUBMIT  SOMETHING FOR CONSIDERATION.  AND  FINALLY, CIRCLING BACK TO  SOCIAL  MEDIA, I'VE 
NOTICED  THERE'S OFTEN SUGGESTIONS ON THE LINKEDIN' GROUPS ABOUT  ADDITIONAL ROLES SO I 
PASTED A  FEW RECENT EXAMPLES  HERE. THESE ARE FROM THE AMERICAN  LIBRARY ASSOCIATION 
LINKEDIN  DISCUSSION GROUP. THE FIRST ONE ASKING FOR -- THEY WERE GOING FROM MANAGING 
THE  LIBRARIES TO THE  LABS, RECEPTION ROOM,  ETC. THIS SUKD ONE -- I DON'T KNOW IF IF WE 
WOULD CONSIDER THIS THIS  ONE THE SAME AS THESE EMERGING  ROLES, BUT YOU'LL SEE A LOT OF  
TALK  ABOUT HAVING AN MLS OR  MLIS DEGREE BUT NOT DOING TRADITIONAL LIBRARY  WORK. I'VE 
SEEN  THERE'S WHOLE  WOOKS ON THE SUBJECT. KNEEL  SHOEMAN HAS ONE SOMETHING  LIKE WHAT 
CAN I DO WITH MY  MLS  DEGREE AND EACH CHAPTER IS NOT A TRADITIONAL LIBRARIAN  JOB. AND 
THAT'S IT.  



>>  UM,  EVERYONE, IF YOU HAVE ANY QUESTIONS FOR  MARK, YOU COULD  PRESS STAR SIX TO TOGGLE 
THE  MUTE ON YOUR  TELEPHONE, OR FEEL  FREE TO TYPE YOUR QUESTION INTO  THE CHAT BOX AND I 
WILL MAKE A  POINT OF READING IT. WHILE WE WAIT REAL QUICKLY LET  ME SAY IN THAT CHAT BOX IF 
YOU  HAVE NOT DONE IT  ALREADY, PLEASE CLICK THE  URL AND INDICATE THE  ZIP CODE FROM WHERE 
YOU'RE AT  BECAUSE WE NEED TO KEEP THOSE  KIND OF STATISTICS. SO, ANY QUESTIONS?  MARY BETH 
HAS  ONE. HOW DID YOU GO  ABOUT  REVISING  YOUR JOB DESCRIPTION?   

>>  UM, JUST AS SIMPLE AS IT  SOUNDS. THE MORE I WAS GIVEN THE -- WE  ACTUALLY A FEW YEARS  
AGO, WE DID AN ENTIRE  ORGANIZATION-WIDE JOB  DESCRIPTION  UPDATE, SO THAT WAS  HELPFUL. 
WE HAD AN OUTSIDE CONSULTANT AND MEET WITH US  INDIVIDUALLY. THAT WAS AN IDEAL TIME BUT 
AS FAR AS WHEN YOU WERE SAYING HOW  DID I -- IT WAS AS SIMPLE AS  ONCE I REALIZED EVERY 
SINGLE  YEAR I WAS DOING SOME MEDICAL  WRITING LIKE IN THOSE SYMPOSIUM  SUMMARIES, I WAS 
BEING FORMALLY  EVALUATED ON IT ON MY  PERFORMANCE EVALUATED EVERY  YEAR, EVERY YEAR I 
HAVE A SOCIAL MEDIA-RELATED GOAL ON MY  PERFORMANCE  EVALUATION SO AS I  WENT, I 
INCORPORATED THAT INTO  THE JOB  DESCRIPTION, JUST  CONTINUALLY UPDATED MY JOB  
DESCRIPTION TO REFLECT MY  DUTIES. I HOPE THAT HELPS ANSWER.   

>> WE HAVE ANOTHER QUESTION. WHAT  EVIDENCE-BASED PRACTICE  ROLES CAN YOU DESCRIBE FOR  
LIBRARIANS REGARDLESS OF WHETHER YOU ARE PERFORMING?  

>>  HMM. CAN YOU  ELABORATE?  

>>  UM, THIS IS  MICHELE, CAN YOU  PLEASE ELABORATE WHAT YOU  MEAN? WHAT  EVIDENCE-BASED 
PRACTICE  ROLES. [CROSS  TALK].  

>> WHAT I DO FOR THE PUTTING  EVIDENCE INTO PRACTICE IS PART  OF THE  EVIDENCE-BASED 
PRACTICE  PROCESS. I'M NOT SURE EXACTLY WHAT  MICHELE'S ASKING.  

>> I THINK SHE MIGHT BE  TYPING,  I'M NOT  SURE. WHILE WE WAIT ALSO ANY OTHER  QUESTIONS 
PLEASE MAKE SURE TO  PUT THEM IN THE CHAT WINDOW OF  SPEAK  UP,  PEOPLE, BY PRESSING  STAR 
SIX.  OTHER QUESTIONS?  MICHELE  SAYS,  YES, AS PART OF THE  EBM  PRACTICE, DO YOU TEACH  E, 
EVALUATE, ETC. ?  

>> YOU KNOW  WHAT, I DO --  COMPARED TO MANY LIBRARIANS I'VE NOTICED, YOU KNOW, THROUGH 
MED  LIB AND THE PROFESSIONAL  LITERATURE, I DON'T DO A LOFT  TEACHING. THE ONE EXCEPTION IS 
WE HOLD AN  INSTITUTE FOR  EVIDENCE-BASED  PRACTICE ANNUALLY IT'S CALLED  AND EVEN THEN I 
DON'T PRESENT  EVERY  YEAR. I DID LAST YEAR BECAUSE WE HELD  IT HERE IN THE AUFSHGS SO ON  
THAT, I  DO, DO FORMAL  TEACHING. I WAS USING YOU TUBE VIDEOS THAT SHOWED VARIOUS THINGS 
ON THE  PUBMED  FILTERS,  ETC, SO THAT IS  REALLY THE ONLY FORMAL  EBM  TEACHING THAT I  DO, 
AND I SAID  TO YOU IT'S NOT EVERY YEAR  BECAUSE SOMETIMES WE'LL HOLD  THAT INSTITUTE -- I 
KNOW ONE  TIME IT WAS IN ATLANTA AND THEY  JUST HAD A LIBRARIAN -- I'M  ALWAYS HAPPEN IT'S 
ALWAYS A  LIBRARIAN WHO DOES THE FINDING  THE EVIDENCE OR SEARCHING FOR THE EVIDENCE 
PORTION OF THE  AGENDA, BUT IF IT'S HELD  ELSEWHERE, THEY USUALLY JUST  RECRUIT ANOTHER 
MEDICAL  LIBRARIAN AT THAT UNIVERSITY OR  HOSPITAL, WHEREVER THEY ARE.  SO THAT WAS MY  



LONG-WINDED AIR  ANSWER SAYING COMPARED TO MOST  OF  YOU, I DON'T REALLY DO A LOT  OF  
CLASSROOM TEACHING OR  TEACHING OF ANY KIND FOR THAT  MATTER.   

>> ANY OTHER QUESTIONS?  OKAY. LET ME  JUST,  UM, I WANT TO  REMIND PEOPLE THAT JANUARY 
31st  IS OUR NEXT LUNCH WITH THE RSHG  ML SESSION AND WE'RE GOING TO BE HAVING A COUPLE 
PEOPLE JOIN US TO DISCUSS PROJECTS THAT WERE  FUNDED IN THE PAST  YEAR. I KNOW PEOPLE HAVE 
FOUND THESE  SESSIONS EXTREMELY HELPFUL AND  INFORMATIVE BECAUSE I BELIEVE  IT'S IN  THERAPY  
AND  BIOTHERAPY, EXCUSE  ME. IT'S NOT A CERTIFICATION --   

>> THIS MEETING IS NOW BEING  RECORDED.  

>> -- SO SOMETIMES WE GET  QUESTIONS, I WANT TO BE CHEMO  THERAPY  CERTIFIED. IT'S NOT 
TECHNICALLY A  CERTIFICATION BUT THEY DO GET A  CARD. BAY SUCKLY THEY COMPLETE THE  COURSES 
ARE OFFERED AS A TWO-DAY IN. PERSON DAY THROUGHOUT THE  COUNTRY. IT'S ONLINE ALSO BUT 
MANY NURSES COMPLETE THIS -- PROSECUTETY THE MUCH ANY NURSES WHO ARE POSSIBLE FOR 
ADMINISTERING CHEMO  THERAPY -- WE HAD OVER 60,000  PEOPLE TOOK THE COURSE JUST LAST 
YEAR. OVER 18,000 RENEWED ONLINE AND  WE HAVE AROUND A THOUSAND  TRAINERS. WE HAVE A  
TRAIN-THE-TRAINER  COURSE SO THAT THOSE TRAINERS  CAN INSTRUCT THE  COURSE. THE BASE 
MATERIAL FOR THE  COURSE, SOME LIBRARIANS MAY BE  FAMILIAR WITH OUR  GUIDELINES AND 
RECOMMENDATIONS FOR  PRACTICE. WE'VE BEEN PUBLISHING THESE FOR  MANY YEARS. THE FOURTH 
EDITION IS CURRENTLY  UNDER WAY IN EDITING AND IT'S  SUPPOSED TO BE OUT IN  2013. DO HELP 
WITH THAT  MYSELF. I JUST HELPED WITH THE  NEPHROTOXICITY SECTION. SPEAKING OF OUR  
PUBLICATIONS, WE DO PUBLISH A LOT OF  BOOKS. P THOSE OF YOU WHO SOME OF YOU  MAY HAVE 
ATTENDED THE MLA QUAD  CHAPTER MEETING IN BALTIMORE A  FEW MONTHS  AGO, YOU WOULD 
HAVE SEEN ME  BEHIND THE  ONS  BOOTH. WE ALSO HAVE A CONSUMER HEALTH  IMPRINT HIGH JI 
YEAH MEDIA --  HYGEIA. I DO HELP WITH THE  BOOKS. ALL THE BASIC WAYS AS LIBRARIAN  YOU WOULD 
EXPECT TO ASSIST OUR  EDITORS AND  AUTHORS. SOMETHING AS SIMPLE AS OBTAINING THE ORIGINAL 
FIGURE OF A FIGURE  THAT'S BEING  REPRINTED OR  OBTAINING THE FULL ARTICLES  CORRESPONDING 
TO THE REFERENCES  ETC. SOMETIMES I CONTRIBUTE ORIGINAL  CONTENT. FOR INSTANCE WE HAD 
ADVANCING THE SCIENCE  BOOK, A  RESEARCH  BOOK SO I CREDIT  -- CREATED A  TABLE. WE HAVE A  
RESEARCHER  AWARD  THAT'S GIVEN AT OUR ANNUAL  MEETING. I CREATED A TABLE THAT JUST  
SHOWED WHAT THEY'RE MOST  FREQUENTLY-REFERENCED ARTICLE  WAS BECAUSE ALL THESE  
RESEARCHES PUBLISH PRO LIVE I CANNILY SO I WAS CREDITED FOR  THAT. WE ALSO PUBLISH TWO 
JOURNALS. CLINICAL JOURNAL OF ONCOLOGY  NURSING AND THE ONCOLOGY NURSING FORUM. I HAVE 
WRITTEN ARTICLES FOR BOTH AND I SUPPLY THE  QR CODES IF FOR CJON. I'M GOING TO GET TO BOTH 
MY  AUTHORSHIP AND THE  QR CODES  LATER ON IN THE  PRESENTATION. I JUST THREW IN HERE THAT 
AS  LIBRARIANS WE'RE  AWARE THAT THE  FLAWS OF THE  IMPACT FACTOR AND  IT'S NOT THE  END-ALL, 
BUT BE  THAT AS IT  MAY, WE WERE PROUD  THAT WE DID RISE TO NUMBER ONE  OF JUST IN THE 
NURSING CATEGORY. ONS NOW HAS THE HIGHEST  IMPACT  FACTOR JUST IN THE NURSING  CATEGORY. 
NOW, PUTTING EVIDENCE INTO  PRACTICE IS DEFINITELY THE  MAJORITY OF MY TIME OF ALL OF THE 
PROJECTS I WORK  ON. THE IT'S VERY BIG FOR LACK OF A  BETTER  WORD. IN A  NUTSHELL, WHAT THIS  
IS, IS  THERE ARE ESSENTIALLY SYSTEMATIC REVIEWS. TECHNICALLY THEY'RE NOT BECAUSE  WHEN I'VE 
ATTENDED SYSTEMATIC  REVIEW  WORKSHOPS AT THE  UNIVERSITY OF PITTSBURGH AND SEE THE 



CRITERIA LIKE CONTACTING  PHARMACEUTICAL COMPANIES FOR  THEIR  UNPUBLISHED DRUG TRIALS  
AND USING  NON--ENGLISH LANGUAGE  MATERIALS  ETC, OUR PEP DOESN'T  NECESSARILY MEET ALL OF  
THAT,  BUT YOU SHOULD THINK OF IT MORE  IN THE METHODOLOGY OF A  SYSTEMATIC  REVIEW. WHAT 
WE HAVE ARE WE HAVE  CURRENTLY 20 TOPICS AND THAT'S  EXPANDING ON A VARIETY OF TOPICS LIKE 
CANCER  FATIGUE, CANCER  PAIN, PREVENTION OF  INFECTION. WE HAVE A VERY RIGOROUS PROCESS  
THAT A Ph.D. RESEARCH ASSOCIATE  WHO I WORK WITH AND THEN WE LOOK THROUGH SO MUCH  
EVIDENCE, HIGH  LEVELS OF EVIDENCE, SYSTEMATIC  REVIEWS,  RCT s, ETC. 

I'LL GET TO OUR PROCESS IN A  LATER  SLIDE, BUT WHAT WE TRY TO DO AND WHAT THE NURSES TEND 
TO LIKE IS DISTILL IT DOWN TO A VERY SIMPLE, YOU CAN SEE TRAFFIC LIGHT GREEN,  YELLOW,  RED, 
FORM  WHERE WE'RE SAYING WE'RE LOOKING SPECIFICALLY AT  INTERVENTIONS. WHEN I MENTIONED 
THE  AFOREMENTIONED TOPIC LIKE  FATIGUE, WE'LL LOOK AT IS  EXERCISE EFFECTIVE FOR REDUCING  
FATIGUE. ALL OF THESE DIFFERENT  INTERVENTIONS WILL BE GIVEN A  GREEN MEANING LIKELY TO BE  
EFFECTIVE,  YELLOW, BENEFITS  FOUNDS WITH  HARMS, OR RED  UNLIKELY TO BE  EFFECTIVE. PEP'S 
BEEN  AROUND, IT STARTED AS CAR. WE HAD CARS ON A RING BINDER  THAT  BEDSIDE NURSES COULD 
CARRY AROUND AND SINCE THEN IT'S ON  THE WEB SITE FREELY AVAILABLE  THE WEB VERSION BUT WE 
ALSO SELL IT AS A  BOOK, WE UPDATE  MONOGRAPHS, AND I THINK  THERE'S -- THE PROJECT TEAMS 
ARE MEETING AS WE SPEAK SO WE'RE  ALWAYS STRUGGLING WITH THE BEST  WAY TO DISSEMINATE 
PEP BECAUSE  THERE'S SO MANY WAYS YOU CAN AND I THINK GOING  FORWARD -- I KNOW  NEXT YEAR 
THEY WILL CONTINUE TO  APPEAR AS  CJON ARTICLES BUT IN  THE PAST WHERE THEY WERE  
INDIVIDUAL ARTICLES THROUGHOUT  DIFFERENT  ISSUES, I THINK WE'RE  GOING TO HAVE ONE BIG PEP  
SUPPLEMENT TO  CJON AND I KNOW A  LOT OF LIBRARY DOS GET OUR C  JOHN. THAT'S THE NEXT STEP -
- I'M  CURRENTLY HELPING WITH ALL OF THE UPDATING  OBVIOUSLY. WE USED TO HAVE A PEP P APP 
BUT  IT WAS STATIC AND NOT AS  INTERACTIVE AS WE LIKED SO THAT WAS  DISCONTINUED FOR THE  
iPHONE. I MENTIONED THE  PROCESS. IT'S A VERY LONG FLOWCHART I COULD ONLY FIT THIS FIRST PART  
OF THE  SLIDE, BUT IT BAY SUCKLY  GIVES YOU AN IDEA OF MY ROLE IN  THE PEP  PROCESS. THE FIRST 
STEP WAS FOR ALL OF THE 20 TOPICS I WOULD SET UP  ALERTS, P MY  NCBI IN  PUBMED,  THESE VERY 
LONG SEARCH STRINGS  AND I SET IT UP SO THAT MONTHLY  MY  COWORKERS, THE P Ph.D.  
RESEARCHER WOULD RECEIVE THOSE  AS AN  E-MAIL. SHE GOES THROUGH AND SELECTS JUST JUDGING 
BY THE ABSTRACT  THOSE THAT LOOK MOST RELEVANT  AND THEN REQUESTS THE ENTIRE  ARTICLES 
FROM THE  LIBRARY. WE GET  THEM. THERE'S A LOT OF FILE SHARING  AND SAFING GOING  ON. I USE 
REF WORKS TO MANAGE A ALL  THE REFERENCES BUT I DON'T HAVE  TIME TODAY -- I'M NOT GOING TO  
GET INTO THE ACTUAL METHODOLOGY  THAT THE  REVIEW TEAMS ARE USING  TO SYNTHESIZE THE  
EVIDENCE, BUT  I WILL SAY THERE WAS A  ORN  PUBLISHED IN THEIR JOURNAL IN  WHICH THEY STATED 
THAT THEY  CHOSE THE  ONS PEP  PROCESS, THE  EVIDENCE RATING SYSTEM OR SCHEME OVER SOME 
OF THE OTHER EVIDENCE  RATING SCHEMES THAT ARE  AVAILABLE. SO GETTING TO THE LIBRARY OF  
ONS, I THOUGHT IT WOULD HELP TO  SHOW THE ORGANIZATIONAL  STRUCTURE -- THERE I AM WITH 
MY  FANCY VANITY PLATE PHOTO WITH A  FANCY BRICK WALL  BACKGROUND. SINCE 1998, I'VE 
REPORTED TO  THREE DIFFERENT DIRECTORS DUE TO RESTRUCTURING. THIS IS THE CURRENT STRUCK  
CHUSHG AND IT'S THE BEST BECAUSE IF YOU LOOK AT SOME OF THE OTHER DEPARTMENTS I'M 
ALIGNED  WITH, I  WORK MOST CLOSELY WITH DIRECTOR  OF  PUBLICATIONS, EDUCATION OVER  SEES 
THE CHEMO THERAPY COURSE I  SHOW  EED, THE DIRECTOR OF  RESEARCH FOR  PEP, AND WE HAVE A  



FEW OTHER ON OUR DIVISION THAT ARE ONES FOR  INTERNATIONAL  PROJECTS AND THE OTHER  ONE'S 
FOR GRANTS. AND WE ARE RECENT  HLY HAD OUR  MEMBERSHIP IN THE NATIONAL NETWORK OF 
LIBRARIES OF MEDICINE RENEWED THROUGH 2016. OBVIOUSLY WE'RE ON  DOCLINE. WE USE MAR 
DELIVERY TO SEND  ARTICLES. NOW, GETTING TO THE FOCUS OF  TODAY'S  PRESENTATION. I WASN'T 
SURE EXACTLY WHAT TO  CONCENTRATE ON FOR NEW  ROLES, UH BUT I TRIED TO LOOK AT MAYBE  
PERHAPS THAT WHICH IS MORE  UNUSUAL THAT I  DO,  UNUSUAL IN  THE SENSE OF NOT YOUR  
TRADITIONAL LIBRARIAN  REFERENCE, ETC  ROLE. THESE ARE THE FOUR I'M GOING TO  COVER  TODAY; 
MEDICAL  WRITING,  MEDICAL  EDITING, SOCIAL  MEDIA,  AND I'LL APOLOGIZE IN ADVANCE  THE 
FOURTH ONE IS VERY NEW TO ME IT'S JUST UNDERWAY HERE BUT  THAT'S THE FOUR DISCIPLINES OF  
EXECUTION. STARTING WITH MEDICAL  WRITING, I DON'T KNOW IF ANY OF YOU ARE  FAMILIAR WITH  
AMWA. I WAS FIRST MADE FAMILIAR BY WAY OF SOME OF MY  COWORKERS. WE HAVE A MEDICAL 
WRITER  EMPLOYED ON STAFF FOR OUR  ONS  EDGE WHICH IS THE FOR PROFIT  SUBSIDIARY OF  ONS. I  
THOUGHT,  WELL, I DON'T DO  MEDICAL WRITING FULL TIME, WHY  WOULD I BE  INTERESTED, AND 
THEN  IT HAPPENED TO AT THEIR ANNUAL  MEETING IN PITTSBURGH AND MY  FRIEND AND  COWORKER 
WAS  ATTENDING AND I THOUGHT IT'S 234 MY  BACKYARD, I'LL GO SEE WHAT  IT'S ALL  ABOUT. THIS 
LED ME TO PURSUING THIS  CERTIFICATE  HERE. I WAS LOOKING AT THEIR WEB SITE  RECENTLY AND 
SINCE I OBTAINED  THIS CORE  CURRICULUM, THAT  REALLY CHANGED -- IT SEEMS  THEY'RE A LOT MORE 
SPECIALIZED  NOW. THEY'RE DIFFERENT CERTIFICATES  LIKE NOW THEY STILL HAVE AN  ESSENTIAL SKILL 
WHICH IS WOULD  EQUATE TO WHAT I HAVE UH BUT A  LOT OF THEIR CERTIFICATES NOW  ARE ONE 
WAS CALLED CONCEPTS IN  SCIENCE AND MEDICINE WHICH I  SUPPOSE WOULD BE APP CANAL TO  
MEDICAL LIBRARIANS AS WELL. -- APPLICABLE TO MEDICAL  LIBRARIANS A AS  WELL. THIS GIVES YOU AN 
IDEA OF WHAT I COMPLETED TO OBTAIN THAT  CERTIFICATE. IT'S SHOWING YOU TO TYPES OF  COURSES 
I TOOK AND NEXT TO IT  I'VE PUT WHICH ONES WERE  SELF-STUDY TO LET ANYONE WHO IS  INTERESTED 
IN PURSUING THE  AMWA  CURRICULUM, YOU CAN DO  IT. IT'S EASILY DONE THROUGH  SELF-STUDY. 
IT'S NOT REALLY TRULY  ONLINE,  IT'S BASICALLY LIKE THE OLD  CORRESPONDENCE COURSES WHERE  
THEY'LL MAIL YOU THE BOOK AND  YOU'LL HAVE TEST WITH  THAT, BUT  I TOOK  SELF-OF THEM WERE  
SELF-STUDY. THE ORIGINALLY ONE I TOOK AT THE PITTSBURGH CONFERENCE AND I DID  NOT HAVE 
TRAVEL TO  LOUISVILLE. THAT PART I KNOW IS STILL IN  EFFECT WHERE YOU ALWAYS HAVE TO  TAKE 
THE FOUR THAT HAVE THE  GEN  FOR GENERAL COURSES AND THEN THE OTHER FOUR DETERMINE 
WHAT YOUR  SPECIALTY WOULD BE WHETHER  YOU'RE WRITING FOR A  PHARMACEUTICAL COMPANY  
ETC. MINE YOU'LL SEE I JUST HAD THE  EDITING  WRITING. THEY'RE ALL PRETTY THE GENERAL  AND 
MEDICAL LIBRARIANS SHOULDN'T AT ALL FEEL INTIMIDATED TO GIVE  IT A TRY. HERE ARE SOME OF MY 
WRITING  SAMPLES. FIRST ONE, THIS IS IN OUR  CJON  THAT I MENTIONED  BEFORE. THIS IS ACTUALLY 
THE FIRST MEDICAL WRITING I DID BUT IT WAS SO LONG  AGO, IT WAS EVEN BEFORE  I OBTAINED THE 
AMWA CERTIFICATE. I ACTUALLY TOOK GRADUATE NURSING COURSE AT THE UNIVERSITY OF  
PITTSBURGH AND THE FINAL  ASSIGNMENT THE PROFESSOR SAID  WELL YOU CAN WRITE SOMETHING 
AS  IF YOU WERE SUBMITTING IT FOR  PUBLICATION, A LONG  PAPER. I  THOUGHT, WELL IF I'M GOING 
TO  WRITE IT LIKE I  AM, I MIGHT AS  WELL SUBMIT IT FOR  PUBLICATION. THIS WAS ACCEPTED IN OUR 
JOURNAL AND ALL I DID HERE WAS COMPARED  TWO OF THE COMMON  ANTIME DICKS  AT THE TIME -- 
STILL USED BUT AT THE TIME THEY WERE DEFINITELY  THE MOST POPULAR TOO.  ANOTHER WRITING  
SAMPLE, THIS ONE REALLY ISN'T AS MUCH MEDICAL  WRITING AS  SUCH. YOU'LL SEE I CO-AUTHORED -- 
ANY  OF YOU WHO ARE FAMILIAR WITH THE NOTABLE NAMES IN NURSING YOU'LL  KNOW BETTY FERAL 



IS VERY  DISTINGUISHED, OFTEN  PUBLISHED,  MAR LIEN  COHEN. THAT WAS GENEROUS OF THEM TO  
GIVE ME CO-AUTHOR  SHIP. I DID A LOT OF THE -- THIS ONE WAS A LITERATURE  REVIEW, SO  
OBVIOUSLY LENDS ITSELF TO THE LIBRARIAN  INVOLVEMENT. THAT WAS IN OUR ONCOLOGY NURSING 
FORUM, THE OTHER  JOURNAL. NOW THIS IS FROM WHAT WE CALL  THE  SPOTLIGHT ON  SYMPOSIUM. 
THOSE OF YOU WHO ATTEND THE  MLA  MEETINGS YO KNOW  ABOUT THE  SUNRISE  SEMINARS. AT THE  
ONS CONGRESS OR ANNUAL  MEETING, WE HAVE SYMPOSIUM  GENERALLY SPONSORED BY  
PHARMACEUTICAL COMPANIES OR  MEDICAL EDUCATION  COMPANIES. I SUMMARIZE SOME OF THE  
SYMPOSIUM. IN THE PAST I I USED TO  ATTEND  OUR  MEETING, I HAVEN'T BEEN IN  RECENT YEARS BUT 
THEY SEND ME AN AUDIO FILE TO WORK  WITH. I HAVE THE SYLLABUS T MATERIALS TO WORK WITH 
AND THE FULL AUDIO  RECORDING AND THEN DO THESE  TWO-PAGE  SUMMARIES. THIS ONE WAS ON  
CML. ANOTHER ONE, THIS WAS LAST  YEAR'S SYMPOSIUM WAS ON MULTIPLE MOO YO LOW  MA. THIS 
WAS FULL FLEDGED MEDICAL  WRITING AS PART OF MY STANDARD  DUTIES. THIS FINALLY THIS ONE 
WILL BE OF PARTICULAR INTEREST TO MEDICAL  LIBRARIANS BECAUSE I'VE WRITTEN  SOME PATIENT ED  
TRLS. WE SOLD THESE AT A PRETTY LOW  PRICE AND THESE WHERE EASY TO  WRITE MAINLY BECAUSE I 
WAS  BASICALLY  REPURPOSES EXISTING  CONTENT RATHER THAN ORIGINAL  WRITING. WE HAD A 
PATIENT EDUCATION WEB  SITE CALLED THE CANCER  JOURNEY. SO BECAUSE WE HAD THE COPYRIGHT  
FOR THAT TEXT FOR THAT  CONTENT,  THIS WAS MORE LIKE A Q&A THAT I COULD JUST ORGANIZE AND  
REPURPOSE FROM THE WEB  SITE. SO IT WAS FAIRLY EASY TO  WRITE. AND FOR SOMETHING LIKE THIS --  
REALLY FOR EVERYONE I'VE SHOWN  YOU THUS  FAR, IT SHOULD BE NOTED THAT BECAUSE I'M NOT A 
REGISTER  NURSE -- I'VE TAKEN COURSES HERE AND THERE -- BUT I'M JUST A  LIBRARIAN BY TRAINING 
AND  EDUCATION AND BACK  GROUND, I DO  ALWAYS HAVE A NURSE LOOK OVER  ANYTHING I WRITE. 
ON TO THE BELLS  EXAM. THIS THIS IS THE BOARD OF  EDITORS IN THE LIFE  SCIENCES. THIS I WAS 
ALWAYS MADE FAMILIAR  WITH WHEN IT CAME TO PITTSBURGH  AND WHAT IT  IS, IS BASICALLY A  
LONG  EXAMINE. ABOUT THREE HOURS WE TOOK IT ON  A SATURDAY AND IT'S HELD  ANNUALLY IN 
CONJUNCTION WITH THE COUNCIL OF SCIENCE  EDITOR'S  ANNUAL MEETING BUT THEN THEY  HOLD 
ATE FEW OTHER  TIMES. I SEE THIS YEAR IT'S IN  AUSTRALIA,  QUEBEC. FOR ANY MEDICAL LIBRARIANS 
WHO  WOULD BE INTERESTED IN TAKING  IT, IT WOULD HAVE BEEN IDEAL  LAST YEAR WHEN  MLA WAS 
IN  SEATTLE, THAT'S ALSO WITH THE  BELS EXAM WAS ADMINISTERED AT  THE SAME TIME. I GIVE YOU 
SOME BASIC INFORMATION  ABOUT IT HERE. IT'S BASICALLY JUST A COMP TEN  EXAM AND IT'S NOT 
TOO DIFFICULT  TO  PASS, IT'S JUST  PASS/FAIL AND AS I RECALL IT WAS ONLY THERAPY  AND  
BIOTHERAPY, EXCUSE  ME. IT'S NOT A CERTIFICATION --   

>> THIS MEETING IS NOW BEING  RECORDED.  

>> -- SO SOMETIMES WE GET  QUESTIONS, I WANT TO BE CHEMO  THERAPY  CERTIFIED. IT'S NOT 
TECHNICALLY A  CERTIFICATION BUT THEY DO GET A  CARD. BAY SUCKLY THEY COMPLETE THE  COURSES 
ARE OFFERED AS A TWO-DAY IN. PERSON DAY THROUGHOUT THE  COUNTRY. IT'S ONLINE ALSO BUT 
MANY NURSES COMPLETE THIS -- PROSECUTETY THE MUCH ANY NURSES WHO ARE POSSIBLE FOR 
ADMINISTERING CHEMO  THERAPY -- WE HAD OVER 60,000  PEOPLE TOOK THE COURSE JUST LAST 
YEAR. OVER 18,000 RENEWED ONLINE AND  WE HAVE AROUND A THOUSAND  TRAINERS. WE HAVE A  
TRAIN-THE-TRAINER  COURSE SO THAT THOSE TRAINERS  CAN INSTRUCT THE  COURSE. THE BASE 
MATERIAL FOR THE  COURSE, SOME LIBRARIANS MAY BE  FAMILIAR WITH OUR  GUIDELINES AND 



RECOMMENDATIONS FOR  PRACTICE. WE'VE BEEN PUBLISHING THESE FOR  MANY YEARS. THE FOURTH 
EDITION IS CURRENTLY  UNDER WAY IN EDITING AND IT'S  SUPPOSED TO BE OUT IN  2013. DO HELP 
WITH THAT  MYSELF. I JUST HELPED WITH THE  NEPHROTOXICITY SECTION. SPEAKING OF OUR  
PUBLICATIONS, WE DO PUBLISH A LOT OF  BOOKS. P THOSE OF YOU WHO SOME OF YOU  MAY HAVE 
ATTENDED THE MLA QUAD  CHAPTER MEETING IN BALTIMORE A  FEW MONTHS  AGO, YOU WOULD 
HAVE SEEN ME  BEHIND THE  ONS  BOOTH. WE ALSO HAVE A CONSUMER HEALTH  IMPRINT HIGH JI 
YEAH MEDIA --  HYGEIA. I DO HELP WITH THE  BOOKS. ALL THE BASIC WAYS AS LIBRARIAN  YOU WOULD 
EXPECT TO ASSIST OUR  EDITORS AND  AUTHORS. SOMETHING AS SIMPLE AS OBTAINING THE ORIGINAL 
FIGURE OF A FIGURE  THAT'S BEING  REPRINTED OR  OBTAINING THE FULL ARTICLES  CORRESPONDING 
TO THE REFERENCES  ETC. SOMETIMES I CONTRIBUTE ORIGINAL  CONTENT. FOR INSTANCE WE HAD 
ADVANCING THE SCIENCE  BOOK, A  RESEARCH  BOOK SO I CREDIT  -- CREATED A  TABLE. WE HAVE A  
RESEARCHER  AWARD  THAT'S GIVEN AT OUR ANNUAL  MEETING. I CREATED A TABLE THAT JUST  
SHOWED WHAT THEY'RE MOST  FREQUENTLY-REFERENCED ARTICLE  WAS BECAUSE ALL THESE  
RESEARCHES PUBLISH PRO LIVE I CANNILY SO I WAS CREDITED FOR  THAT. WE ALSO PUBLISH TWO 
JOURNALS. CLINICAL JOURNAL OF ONCOLOGY  NURSING AND THE ONCOLOGY NURSING FORUM. I HAVE 
WRITTEN ARTICLES FOR BOTH AND I SUPPLY THE  QR CODES IF FOR CJON. I'M GOING TO GET TO BOTH 
MY  AUTHORSHIP AND THE  QR CODES  LATER ON IN THE  PRESENTATION. I JUST THREW IN HERE THAT 
AS  LIBRARIANS WE'RE  AWARE THAT THE  FLAWS OF THE  IMPACT FACTOR AND  IT'S NOT THE  END-ALL, 
BUT BE  THAT AS IT  MAY, WE WERE PROUD  THAT WE DID RISE TO NUMBER ONE  OF JUST IN THE 
NURSING CATEGORY. ONS NOW HAS THE HIGHEST  IMPACT  FACTOR JUST IN THE NURSING  CATEGORY. 
NOW, PUTTING EVIDENCE INTO  PRACTICE IS DEFINITELY THE  MAJORITY OF MY TIME OF ALL OF THE 
PROJECTS I WORK  ON. THE IT'S VERY BIG FOR LACK OF A  BETTER  WORD. IN A  NUTSHELL, WHAT THIS  
IS, IS  THERE ARE ESSENTIALLY SYSTEMATIC REVIEWS. TECHNICALLY THEY'RE NOT BECAUSE  WHEN I'VE 
ATTENDED SYSTEMATIC  REVIEW  WORKSHOPS AT THE  UNIVERSITY OF PITTSBURGH AND SEE THE 
CRITERIA LIKE CONTACTING  PHARMACEUTICAL COMPANIES FOR  THEIR  UNPUBLISHED DRUG TRIALS  
AND USING  NON--ENGLISH LANGUAGE  MATERIALS  ETC, OUR PEP DOESN'T  NECESSARILY MEET ALL OF  
THAT,  BUT YOU SHOULD THINK OF IT MORE  IN THE METHODOLOGY OF A  SYSTEMATIC  REVIEW. WHAT 
WE HAVE ARE WE HAVE  CURRENTLY 20 TOPICS AND THAT'S  EXPANDING ON A VARIETY OF TOPICS LIKE 
CANCER  FATIGUE, CANCER  PAIN, PREVENTION OF  INFECTION. WE HAVE A VERY RIGOROUS PROCESS  
THAT A Ph.D. RESEARCH ASSOCIATE  WHO I WORK WITH AND THEN WE LOOK THROUGH SO MUCH  
EVIDENCE, HIGH  LEVELS OF EVIDENCE, SYSTEMATIC  REVIEWS,  RCT s, ETC. 

I'LL GET TO OUR PROCESS IN A  LATER  SLIDE, BUT WHAT WE TRY TO DO AND WHAT THE NURSES TEND 
TO LIKE IS DISTILL IT DOWN TO A VERY SIMPLE, YOU CAN SEE TRAFFIC LIGHT GREEN,  YELLOW,  RED, 
FORM  WHERE WE'RE SAYING WE'RE LOOKING SPECIFICALLY AT  INTERVENTIONS. WHEN I MENTIONED 
THE  AFOREMENTIONED TOPIC LIKE  FATIGUE, WE'LL LOOK AT IS  EXERCISE EFFECTIVE FOR REDUCING  
FATIGUE. ALL OF THESE DIFFERENT  INTERVENTIONS WILL BE GIVEN A  GREEN MEANING LIKELY TO BE  
EFFECTIVE,  YELLOW, BENEFITS  FOUNDS WITH  HARMS, OR RED  UNLIKELY TO BE  EFFECTIVE. PEP'S 
BEEN  AROUND, IT STARTED AS CAR. WE HAD CARS ON A RING BINDER  THAT  BEDSIDE NURSES COULD 
CARRY AROUND AND SINCE THEN IT'S ON  THE WEB SITE FREELY AVAILABLE  THE WEB VERSION BUT WE 
ALSO SELL IT AS A  BOOK, WE UPDATE  MONOGRAPHS, AND I THINK  THERE'S -- THE PROJECT TEAMS 
ARE MEETING AS WE SPEAK SO WE'RE  ALWAYS STRUGGLING WITH THE BEST  WAY TO DISSEMINATE 



PEP BECAUSE  THERE'S SO MANY WAYS YOU CAN AND I THINK GOING  FORWARD -- I KNOW  NEXT YEAR 
THEY WILL CONTINUE TO  APPEAR AS  CJON ARTICLES BUT IN  THE PAST WHERE THEY WERE  
INDIVIDUAL ARTICLES THROUGHOUT  DIFFERENT  ISSUES, I THINK WE'RE  GOING TO HAVE ONE BIG PEP  
SUPPLEMENT TO  CJON AND I KNOW A  LOT OF LIBRARY DOS GET OUR C  JOHN. THAT'S THE NEXT STEP -
- I'M  CURRENTLY HELPING WITH ALL OF THE UPDATING  OBVIOUSLY. WE USED TO HAVE A PEP P APP 
BUT  IT WAS STATIC AND NOT AS  INTERACTIVE AS WE LIKED SO THAT WAS  DISCONTINUED FOR THE  
iPHONE. I MENTIONED THE  PROCESS. IT'S A VERY LONG FLOWCHART I COULD ONLY FIT THIS FIRST PART  
OF THE  SLIDE, BUT IT BAY SUCKLY  GIVES YOU AN IDEA OF MY ROLE IN  THE PEP  PROCESS. THE FIRST 
STEP WAS FOR ALL OF THE 20 TOPICS I WOULD SET UP  ALERTS, P MY  NCBI IN  PUBMED,  THESE VERY 
LONG SEARCH STRINGS  AND I SET IT UP SO THAT MONTHLY  MY  COWORKERS, THE P Ph.D.  
RESEARCHER WOULD RECEIVE THOSE  AS AN  E-MAIL. SHE GOES THROUGH AND SELECTS JUST JUDGING 
BY THE ABSTRACT  THOSE THAT LOOK MOST RELEVANT  AND THEN REQUESTS THE ENTIRE  ARTICLES 
FROM THE  LIBRARY. WE GET  THEM. THERE'S A LOT OF FILE SHARING  AND SAFING GOING  ON. I USE 
REF WORKS TO MANAGE A ALL  THE REFERENCES BUT I DON'T HAVE  TIME TODAY -- I'M NOT GOING TO  
GET INTO THE ACTUAL METHODOLOGY  THAT THE  REVIEW TEAMS ARE USING  TO SYNTHESIZE THE  
EVIDENCE, BUT  I WILL SAY THERE WAS A  ORN  PUBLISHED IN THEIR JOURNAL IN  WHICH THEY STATED 
THAT THEY  CHOSE THE  ONS PEP  PROCESS, THE  EVIDENCE RATING SYSTEM OR SCHEME OVER SOME 
OF THE OTHER EVIDENCE  RATING SCHEMES THAT ARE  AVAILABLE. SO GETTING TO THE LIBRARY OF  
ONS, I THOUGHT IT WOULD HELP TO  SHOW THE ORGANIZATIONAL  STRUCTURE -- THERE I AM WITH 
MY  FANCY VANITY PLATE PHOTO WITH A  FANCY BRICK WALL  BACKGROUND. SINCE 1998, I'VE 
REPORTED TO  THREE DIFFERENT DIRECTORS DUE TO RESTRUCTURING. THIS IS THE CURRENT STRUCK  
CHUSHG AND IT'S THE BEST BECAUSE IF YOU LOOK AT SOME OF THE OTHER DEPARTMENTS I'M 
ALIGNED  WITH, I  WORK MOST CLOSELY WITH DIRECTOR  OF  PUBLICATIONS, EDUCATION OVER  SEES 
THE CHEMO THERAPY COURSE I  SHOW  EED, THE DIRECTOR OF  RESEARCH FOR  PEP, AND WE HAVE A  
FEW OTHER ON OUR DIVISION THAT ARE ONES FOR  INTERNATIONAL  PROJECTS AND THE OTHER  ONE'S 
FOR GRANTS. AND WE ARE RECENT  HLY HAD OUR  MEMBERSHIP IN THE NATIONAL NETWORK OF 
LIBRARIES OF MEDICINE RENEWED THROUGH 2016. OBVIOUSLY WE'RE ON  DOCLINE. WE USE MAR 
DELIVERY TO SEND  ARTICLES. NOW, GETTING TO THE FOCUS OF  TODAY'S  PRESENTATION. I WASN'T 
SURE EXACTLY WHAT TO  CONCENTRATE ON FOR NEW  ROLES, UH BUT I TRIED TO LOOK AT MAYBE  
PERHAPS THAT WHICH IS MORE  UNUSUAL THAT I  DO,  UNUSUAL IN  THE SENSE OF NOT YOUR  
TRADITIONAL LIBRARIAN  REFERENCE, ETC  ROLE. THESE ARE THE FOUR I'M GOING TO  COVER  TODAY; 
MEDICAL  WRITING,  MEDICAL  EDITING, SOCIAL  MEDIA,  AND I'LL APOLOGIZE IN ADVANCE  THE 
FOURTH ONE IS VERY NEW TO ME IT'S JUST UNDERWAY HERE BUT  THAT'S THE FOUR DISCIPLINES OF  
EXECUTION. STARTING WITH MEDICAL  WRITING, I DON'T KNOW IF ANY OF YOU ARE  FAMILIAR WITH  
AMWA. I WAS FIRST MADE FAMILIAR BY WAY OF SOME OF MY  COWORKERS. WE HAVE A MEDICAL 
WRITER  EMPLOYED ON STAFF FOR OUR  ONS  EDGE WHICH IS THE FOR PROFIT  SUBSIDIARY OF  ONS. I  
THOUGHT,  WELL, I DON'T DO  MEDICAL WRITING FULL TIME, WHY  WOULD I BE  INTERESTED, AND 
THEN  IT HAPPENED TO AT THEIR ANNUAL  MEETING IN PITTSBURGH AND MY  FRIEND AND  COWORKER 
WAS  ATTENDING AND I THOUGHT IT'S 234 MY  BACKYARD, I'LL GO SEE WHAT  IT'S ALL  ABOUT. THIS 
LED ME TO PURSUING THIS  CERTIFICATE  HERE. I WAS LOOKING AT THEIR WEB SITE  RECENTLY AND 
SINCE I OBTAINED  THIS CORE  CURRICULUM, THAT  REALLY CHANGED -- IT SEEMS  THEY'RE A LOT MORE 
SPECIALIZED  NOW. THEY'RE DIFFERENT CERTIFICATES  LIKE NOW THEY STILL HAVE AN  ESSENTIAL SKILL 



WHICH IS WOULD  EQUATE TO WHAT I HAVE UH BUT A  LOT OF THEIR CERTIFICATES NOW  ARE ONE 
WAS CALLED CONCEPTS IN  SCIENCE AND MEDICINE WHICH I  SUPPOSE WOULD BE APP CANAL TO  
MEDICAL LIBRARIANS AS WELL. -- APPLICABLE TO MEDICAL  LIBRARIANS A AS  WELL. THIS GIVES YOU AN 
IDEA OF WHAT I COMPLETED TO OBTAIN THAT  CERTIFICATE. IT'S SHOWING YOU TO TYPES OF  COURSES 
I TOOK AND NEXT TO IT  I'VE PUT WHICH ONES WERE  SELF-STUDY TO LET ANYONE WHO IS  INTERESTED 
IN PURSUING THE  AMWA  CURRICULUM, YOU CAN DO  IT. IT'S EASILY DONE THROUGH  SELF-STUDY. 
IT'S NOT REALLY TRULY  ONLINE,  IT'S BASICALLY LIKE THE OLD  CORRESPONDENCE COURSES WHERE  
THEY'LL MAIL YOU THE BOOK AND  YOU'LL HAVE TEST WITH  THAT, BUT  I TOOK  SELF-OF THEM WERE  
SELF-STUDY. THE ORIGINALLY ONE I TOOK AT THE PITTSBURGH CONFERENCE AND I DID  NOT HAVE 
TRAVEL TO  LOUISVILLE. THAT PART I KNOW IS STILL IN  EFFECT WHERE YOU ALWAYS HAVE TO  TAKE 
THE FOUR THAT HAVE THE  GEN  FOR GENERAL COURSES AND THEN THE OTHER FOUR DETERMINE 
WHAT YOUR  SPECIALTY WOULD BE WHETHER  YOU'RE WRITING FOR A  PHARMACEUTICAL COMPANY  
ETC. MINE YOU'LL SEE I JUST HAD THE  EDITING  WRITING. THEY'RE ALL PRETTY THE GENERAL  AND 
MEDICAL LIBRARIANS SHOULDN'T AT ALL FEEL INTIMIDATED TO GIVE  IT A TRY. HERE ARE SOME OF MY 
WRITING  SAMPLES. FIRST ONE, THIS IS IN OUR  CJON  THAT I MENTIONED  BEFORE. THIS IS ACTUALLY 
THE FIRST MEDICAL WRITING I DID BUT IT WAS SO LONG  AGO, IT WAS EVEN BEFORE  I OBTAINED THE 
AMWA CERTIFICATE. I ACTUALLY TOOK GRADUATE NURSING COURSE AT THE UNIVERSITY OF  
PITTSBURGH AND THE FINAL  ASSIGNMENT THE PROFESSOR SAID  WELL YOU CAN WRITE SOMETHING 
AS  IF YOU WERE SUBMITTING IT FOR  PUBLICATION, A LONG  PAPER. I  THOUGHT, WELL IF I'M GOING 
TO  WRITE IT LIKE I  AM, I MIGHT AS  WELL SUBMIT IT FOR  PUBLICATION. THIS WAS ACCEPTED IN OUR 
JOURNAL AND ALL I DID HERE WAS COMPARED  TWO OF THE COMMON  ANTIME DICKS  AT THE TIME -- 
STILL USED BUT AT THE TIME THEY WERE DEFINITELY  THE MOST POPULAR TOO.  ANOTHER WRITING  
SAMPLE, THIS ONE REALLY ISN'T AS MUCH MEDICAL  WRITING AS  SUCH. YOU'LL SEE I CO-AUTHORED -- 
ANY  OF YOU WHO ARE FAMILIAR WITH THE NOTABLE NAMES IN NURSING YOU'LL  KNOW BETTY FERAL 
IS VERY  DISTINGUISHED, OFTEN  PUBLISHED,  MAR LIEN  COHEN. THAT WAS GENEROUS OF THEM TO  
GIVE ME CO-AUTHOR  SHIP. I DID A LOT OF THE -- THIS ONE WAS A LITERATURE  REVIEW, SO  
OBVIOUSLY LENDS ITSELF TO THE LIBRARIAN  INVOLVEMENT. THAT WAS IN OUR ONCOLOGY NURSING 
FORUM, THE OTHER  JOURNAL. NOW THIS IS FROM WHAT WE CALL  THE  SPOTLIGHT ON  SYMPOSIUM. 
THOSE OF YOU WHO ATTEND THE  MLA  MEETINGS YO KNOW  ABOUT THE  SUNRISE  SEMINARS. AT THE  
ONS CONGRESS OR ANNUAL  MEETING, WE HAVE SYMPOSIUM  GENERALLY SPONSORED BY  
PHARMACEUTICAL COMPANIES OR  MEDICAL EDUCATION  COMPANIES. I SUMMARIZE SOME OF THE  
SYMPOSIUM. IN THE PAST I I USED TO  ATTEND  OUR  MEETING, I HAVEN'T BEEN IN  RECENT YEARS BUT 
THEY SEND ME AN AUDIO FILE TO WORK  WITH. I HAVE THE SYLLABUS T MATERIALS TO WORK WITH 
AND THE FULL AUDIO  RECORDING AND THEN DO THESE  TWO-PAGE  SUMMARIES. THIS ONE WAS ON  
CML. ANOTHER ONE, THIS WAS LAST  YEAR'S SYMPOSIUM WAS ON MULTIPLE MOO YO LOW  MA. THIS 
WAS FULL FLEDGED MEDICAL  WRITING AS PART OF MY STANDARD  DUTIES. THIS FINALLY THIS ONE 
WILL BE OF PARTICULAR INTEREST TO MEDICAL  LIBRARIANS BECAUSE I'VE WRITTEN  SOME PATIENT ED  
TRLS. WE SOLD THESE AT A PRETTY LOW  PRICE AND THESE WHERE EASY TO  WRITE MAINLY BECAUSE I 
WAS  BASICALLY  REPURPOSES EXISTING  CONTENT RATHER THAN ORIGINAL  WRITING. WE HAD A 
PATIENT EDUCATION WEB  SITE CALLED THE CANCER  JOURNEY. SO BECAUSE WE HAD THE COPYRIGHT  
FOR THAT TEXT FOR THAT  CONTENT,  THIS WAS MORE LIKE A Q&A THAT I COULD JUST ORGANIZE AND  
REPURPOSE FROM THE WEB  SITE. SO IT WAS FAIRLY EASY TO  WRITE. AND FOR SOMETHING LIKE THIS --  



REALLY FOR EVERYONE I'VE SHOWN  YOU THUS  FAR, IT SHOULD BE NOTED THAT BECAUSE I'M NOT A 
REGISTER  NURSE -- I'VE TAKEN COURSES HERE AND THERE -- BUT I'M JUST A  LIBRARIAN BY TRAINING 
AND  EDUCATION AND BACK  GROUND, I DO  ALWAYS HAVE A NURSE LOOK OVER  ANYTHING I WRITE. 
ON TO THE BELLS  EXAM. THIS THIS IS THE BOARD OF  EDITORS IN THE LIFE  SCIENCES. THIS I WAS 
ALWAYS MADE FAMILIAR  WITH WHEN IT CAME TO PITTSBURGH  AND WHAT IT  IS, IS BASICALLY A  
LONG  EXAMINE. ABOUT THREE HOURS WE TOOK IT ON  A SATURDAY AND IT'S HELD  ANNUALLY IN 
CONJUNCTION WITH THE COUNCIL OF SCIENCE  EDITOR'S  ANNUAL MEETING BUT THEN THEY  HOLD 
ATE FEW OTHER  TIMES. I SEE THIS YEAR IT'S IN  AUSTRALIA,  QUEBEC. FOR ANY MEDICAL LIBRARIANS 
WHO  WOULD BE INTERESTED IN TAKING  IT, IT WOULD HAVE BEEN IDEAL  LAST YEAR WHEN  MLA WAS 
IN  SEATTLE, THAT'S ALSO WITH THE  BELS EXAM WAS ADMINISTERED AT  THE SAME TIME. I GIVE YOU 
SOME BASIC INFORMATION  ABOUT IT HERE. IT'S BASICALLY JUST A COMP TEN  EXAM AND IT'S NOT 
TOO DIFFICULT  TO  PASS, IT'S JUST  PASS/FAIL AND AS I RECALL IT WAS ONLY I WANT  TO SAY LIKE IN 
THE 60-SOME  PERCENT THAT YOU NEEDED TO GET  CORRECT. DON'T QUOTE ME ON  THAT, BUT IT 
WASN'T TOO  DIFFICULT, YOU DID  HAVE TO PREPARE. P THE CONTENT IS  MAINLY, IT'S A  LOT OF 
THINGS LIKE SENTENCE  STRUCTURE,  GRAMMAR,  ETC. I REMEMBER THERE WAS A SECTION  ON 
BIBLIOGRAPHIC  REFERENCES. I  THOUGHT,  YES, FOR THE  LIBRARIANS THAT'S THE EASY PART  FOR US. 
THERE'S A COPY OF MY CERTIFICATE THAT IS NOW PROUDLY FRAMED ON  THE LIBRARY WALL AS IS MY 
NN/LM  CERTIFICATE I SHOWED EARLIER. AND THE END RESULT OF PASS  PING  THE EXAM IS YOU CAN 
SEE IN MY  E-MAIL SIGNATURE THAT I HAVE THE ELS. I DO HAVE QUESTIONS PERIODICALLY ABOUT 
THAT. SOMETIMES PEOPLE E-MAIL ME  SAYING WHAT IS THAT  ELS IN YOUR  E-MAIL  SIGNATURE. ON TO 
SOCIAL  MEDIA. THE FUN PART OF MY JOB IS I LIKE TO CALL  IT. NOW I'M NOT SOLELY  RESPONSIBLE -- 
THE PERSON  WHO'S  ULTIMATELY RESPONSIBLE AT  ONS IS THE COMMUNICATIONS COORDINATOR  IN 
ANOTHER  DEPARTMENT, BUT I  WORK SO CLOSELY WITH HER AND  WHAT I DO AS YOU CAN SEE SOME 
OF THE BASIC STATS  HERE. WE HAVE ON TWITTER WE HAVE SIX THOUSAND MORE THAN SIX 
THOUSAND  FOLLOWERS. OUR FACEBOOK PAGE HAS OVER TEN  THOUSAND LIKE TAPSD LINKEDIN  
GROUP HAS OVER FOUR THOUSAND  MEMBERS. HERE IS A REAL LIFE ONE I PAGED  IT FROM DECEMBER 
4TH . SHE WAS IN MISSISSIPPI AND THIS WAS AN EASY ONE WHERE SHE JUST  WANTED TO KNOW  
ABOUT HOW SHE  COULD TAKE THE CHEMOTHERAPY  COURSE I KEEP MENTIONING IN  MISSISSIPPI. I 
PROVIDED HER WITH INFORMATION  AND SHOWED HER WHERE THE  CALENDER  IS. AND THIS IS FROM 
OUR LINKEDIN  PAGE. THIS WAS AN INTERNATIONAL  REQUEST WHERE ENGLISH WAS THEIR  SECOND 
LANGUAGE AND WHAT HE WAS  DOING -- I'LL GIVE YOU  BACKGROUND. HE MENTIONED I'M PLANNING 
TO BE AN OCN. WE DO HAVE A CERTIFICATION  CORPORATION, ONCOLOGY  CERTIFICATION 
CORPORATION AND  THEY ADMINISTER VARIOUS  CERTIFICATIONS. ANY OF YOU WHO WORK WITH  
ONCOLOGY NURSING AND IF YOU EVER SEE E IN THEIR KRE DENIAL  SHALLS,  OCN, OR  AOCNP,  CBCN,  
CP  H  HON -- HAD TO CHECK MY NOTE  THERE IS --  HE'S ASKING  ABOUT HE WAS GOING TO TAKE THE  
OCN EXAM  AND HIS QUESTION IS ANOTHER ONE OF THE RECURRING QUESTIONS WE  GET. HE NOTICED 
THAT IN THE TEST  BULLETIN WE RECOMMEND A GOOD  MANY BOOKS TO USE TO STUDY FOR THE 
EXAM AND  HE'S SAYING WHAT  WOULD BE THE ONE OR TWO I SHOULD USE. THERE WERE OTHER  
REPLIES TO HIS  QUERY I'M JUST PASTING MINE ON THE  SLIDE. I'M TELLING  HIM, YOU CAN'T FOR A 
COMPREHENSIVE EXAM LIKE  THAT,  THE BOOKS CORRESPOND TO  DIFFERENT PARTS OF THE  
BLUEPRINT. SO IF WE PUT A NURSING TEXTBOOK  THAT WOULD EQUATE TO THAT PART  OF THE  EXAM. 
IN A ROUNDABOUT WAY I'M SAYING  YOU CAN'T LIMIT IT TO ONE BOOK  EVEN THOUGH THERE ARE 



SOME --  THOSE OF YOU FAMILIAR WITH THE  FIELD KNOW THAT THE  DEVITA  ONCOLOGY TEXT IS THE 
BIBLE IN  THE FIELD. FINALLY, H THIS ONE I DO -- I  SHOWED YOU  THERE'S THE'S THE  OFFICIAL 
ONCOLOGY NURSING  TWITTER  ACCOUNT. VI A PERSONAL ACCOUNT HERE I USE AT WORK AND I'M 
NOT SURE HOW MUCH INTEREST IS WITH MEDICAL  LIBRARIANS BECAUSE I DO TEND TO  TWEET MANY 
MORE  NURSING-RELATED  TWEETS OR THINGS IN THE CANCER  CARE  COMMUNITY. DO THROW IN 
LIBRARIAN TWEETS AND I DO PARTICIPANT IN THE MED LIBS HASH  TAG. HERE WAS A DIRECT QUESTION 
JUST  A FEW DAYS AGO WHERE SHE WAS  ASKING ME IF  ONS HAS ANY  COMPETENCY FOR EMERGENCY 
OR  URGENT CARE CENTERS. DIDN'T HAVE ROOM ON MY SLIDE --  IT WAS LIKE A FOUR TWEET  
RESPONSE THAT I HAD TO COVER  EVERYTHING. I COUNT FIT THAT ON THE SLIDE. FINALLY, THE FOUR 
DISCIPLINES OF EXECUTION. NOW I TOLD YOU THIS IS FAIRLY  NEW TO ME AS  WELL, BUT TO GIVE  YOU 
SOME  BACKGROUND, IT'S A  FRANKLIN KOV VI  INITIATIVE. THEY SEND SOMEONE OUT TO TRAIN  THE 
DIRECTORS AND SUPERVISORS  HERE IN OFFICE A FEW MONTHS AGO  AND OUR  CEO IS BASICALLY THE 
ONE WHO LAUNCHED  THIS. WHAT HAPPENS IS THE GIST OF  IT -- I'M NOT GOING TO GET INTO  THE 
WHOLE -- IT WAS A TWO-DAY TRAINING  COURSE, BUT YOU SHOULD  THINK OF THE WILDLY 
IMPORTANT  GOALS ARE  WIGS. WHAT YOU DO IS CREATE THESE WIGS AND THEN EACH DEPARTMENT -
- WELL LET ME START BY  SAYING, YOU HAVE AN  OVERALL MASTER  WIG. THE ONE FOR ONS IS  
INCREASE  UTILIZATION OF OUR SERVICES BY  25-10% BY JANUARY 14TH. THAT'S INTENTIONALLY A 
LITTLE  BIT BROAD BUT THEN ALL OF THE  INDIVIDUAL DEPARTMENTS HAVE A  KIND OF MORE SPECIFIC 
WIG OF  WHAT THEY'RE DEPARTMENT WILL DO  TOWARD THAT END. NOT ONLY DOES MY 
DEPARTMENT HAVE ITS OWN WIG BUT THERE HAS TO BE  WEEKLY WIG MEETINGS. WHAT HAPPENED 
WAS OUR DIRECTOR  OF HUMAN  RESOURCES ON THE BREAK  DURING THE TRAINING SUMMONED ME  
OVER AND FELT LIKE I WAS BEING  CALLED TO THE  PRINCIPAL'S  OFFICE -- WHAT'S HAPPENING? HE 
BASICALLY KNEW THAT THE LIBRARY AND ME PERSONALLY I WORK ACROSS SO MANY DIFFERENT  
DEPARTMENTS SO YOU HAVE ALL  THESE SILOS IN ANY ORGANIZATION  WORKING AMONG 
THEMSELVES BUT THE LIBRARY IS KIND OF SUPPORTING  ALL OF  THEM. SO HE KNEW THAT SOMEBODY 
HAD TO  SERVE AS COACH AND SO I'M  COCOACHING WITH HIM WITH THE  HR  DIRECTOR BECAUSE I'M 
FAMILIAR  WITH WHAT MOST DEPARTMENTS ARE  DOING  ANYWAY. JUST THIS MORNING I  ATNDED 
THE  EDUCATION, THE CHEMOTHERAPY  RELATED WIG  MEETING. ALSO ONE OTHER  THING, ANOTHER  
IMPORTANT PART OF THE WIG  PROCESS IS YOU KEEP SCOREBOARDS  SO IT'S ALL  ABOUT SHOWING  
PROGRESS. EACH DEPARTMENT WILL HAVE SOME  FANCY SCOREBOARD THAT THEY HANG  OUTSIDE IN 
P THEIR HALLWAY AND  YOU CAN KIND OF TRACK THE  PROGRESS THROUGHOUT THE YEAR IF  THEY'RE 
MEETING THEIR GOAL. THAT'S WHAT I ALREADY COVERED. NOW GETTING TO MY  DEPARTMENT'S  
OWN WIG HAD TO DO WITH THE  QR  CODES. I'M SURE ALL OF YOU ARE FAMILIAR WITH  QR CODES. 
THIS IS A MASH UP OF ONE OF OUR CJON ARTICLES BUT JUST TO SORT  OF ILLUSTRATE YOU CAN SEE I  
CHOSE I WAS HAPPY TO SEE THERE WERE SOME FELLOW  MLA MEMBERS AND LIBRARIANS PUBLISHED 
AN ARTICLE  IN OUR  CJON. WHAT MY ROLE IS AS PART OF THE  PROCESS IS EVERYONE OF OUR  CJON  
ARTICLES THAT HAS A  QR  CODE,  WHEN THE COPY EDITOR IS DONE  WITH THE  ARTICLE, THEY SEND 
ME  THE ARTICLE AND ASK ME TO  PROVIDE A SUITABLE  QR CODE  MEANING A  RESOURCE THAT 
RELATES TO THE TOPIC OF THE ARTICLE THAT IT WILL LINK OUT TO. NOW, I'M A LITTLE BIT LIMITED IN 
THE SENSE OF ALL OF YOU KNOW AS  LIBRARIANS WE WANT TO FIND THAT  IDEAL  RESOURCE. WHAT'LL 
HAPPEN SOMETIMES  WHATEVER THE TOPIC OF THE  ARTICLE  IS, I'LL FIND SOMETHING  PRECISELY ON 
THAT TOPIC AND I'LL THINK THAT SHOULD BE THE  QR CODE BUT I'M LIMITED BECAUSE I CAN'T  USE 



OTHER  ARTICLES. THEY DON'T WANT IT TO LINK  ARTICLE TO ARTICLE SO THEY WANT  ME TO JUST USE  
ONS  RESOURCES,  NOT OTHER PUBLISHERS OR OTHER  ASSOCIATIONS, AND THEY WANT ME  TO NOT 
USE ARTICLES BUT I CAN  USE BOOKS AND BOOK  CHAPTERS. I HAVE THESE PARAMETERS TO START 
WITH. ONE THING I FOUND THAT WORKS  WELL FOR THE  QR CODE IS A LOT OF TIMES I'LL USE A YOU 
TUBE VIDEO  BECAUSE THERE YOU'LL FIND LIKE  ONE OF OUR CONGRESS SESSIONS  WILL HAVE BEEN 
RECORDED AND THAT WILL WORK. SOMETIMES IT'S EVEN MAYBE THE  SAME AUTHOR WHO'S AN  
EXPERT IN  THAT FIELD SO MAYBE  SHE'S  WRITING AN ARTICLE ON TOPIC  XYZ  I'LL HAVE IT LINKED TO A 
YOU  TUBE VIDEO THAT SHE DID ON THAT  SAME  TOPIC. THAT'S INTERESTING. WE'RE ABOUT A HALF 
HOUR  IN. I'M GOING TO END WITH SOME  ADDITIONAL  INFORMATION. THIS WORKED OUT WELL FOR 
THE  TOPIC OF  TODAY'S TALK IS THAT  THIS'S AN UPCOMING ISSUE OF  JOURNAL OF THE MEDICAL 
LIBRARY  ASSOCIATION AND IT'S ALL  ABOUT  NEW  ROLES. NOW THEY'RE NEW ROLES YOU'LL SEE ON 
THE DESCRIPTION -- THESE ARE  JUST A FEW EXCERPTS THAT I TOOK  FROM THE MAR  BLOG, THE 
MARQUEE  AS IT'S  CALLED. YOU'LL SEE NEW ROLES THEY'RE  ELUDING TO AREN'T NECESSARILY  
MEDICAL  WRITING, MEDICAL EDITING THAT I'M COVERING TODAY BUT I'M  STILL PROBABLY GOING TO 
SUBMIT  SOMETHING FOR CONSIDERATION.  AND  FINALLY, CIRCLING BACK TO  SOCIAL  MEDIA, I'VE 
NOTICED  THERE'S OFTEN SUGGESTIONS ON THE LINKEDIN' GROUPS ABOUT  ADDITIONAL ROLES SO I 
PASTED A  FEW RECENT EXAMPLES  HERE. THESE ARE FROM THE AMERICAN  LIBRARY ASSOCIATION 
LINKEDIN  DISCUSSION GROUP. THE FIRST ONE ASKING FOR -- THEY WERE GOING FROM MANAGING 
THE  LIBRARIES TO THE  LABS, RECEPTION ROOM,  ETC. THIS SUKD ONE -- I DON'T KNOW IF IF WE 
WOULD CONSIDER THIS THIS  ONE THE SAME AS THESE EMERGING  ROLES, BUT YOU'LL SEE A LOT OF  
TALK  ABOUT HAVING AN MLS OR  MLIS DEGREE BUT NOT DOING TRADITIONAL LIBRARY  WORK. I'VE 
SEEN  THERE'S WHOLE  WOOKS ON THE SUBJECT. KNEEL  SHOEMAN HAS ONE SOMETHING  LIKE WHAT 
CAN I DO WITH MY  MLS  DEGREE AND EACH CHAPTER IS NOT A TRADITIONAL LIBRARIAN  JOB. AND 
THAT'S IT.  

>>  UM,  EVERYONE, IF YOU HAVE ANY QUESTIONS FOR  MARK, YOU COULD  PRESS STAR SIX TO TOGGLE 
THE  MUTE ON YOUR  TELEPHONE, OR FEEL  FREE TO TYPE YOUR QUESTION INTO  THE CHAT BOX AND I 
WILL MAKE A  POINT OF READING IT. WHILE WE WAIT REAL QUICKLY LET  ME SAY IN THAT CHAT BOX IF 
YOU  HAVE NOT DONE IT  ALREADY, PLEASE CLICK THE  URL AND INDICATE THE  ZIP CODE FROM WHERE 
YOU'RE AT  BECAUSE WE NEED TO KEEP THOSE  KIND OF STATISTICS. SO, ANY QUESTIONS?  MARY BETH 
HAS  ONE. HOW DID YOU GO  ABOUT  REVISING  YOUR JOB DESCRIPTION?   

>>  UM, JUST AS SIMPLE AS IT  SOUNDS. THE MORE I WAS GIVEN THE -- WE  ACTUALLY A FEW YEARS  
AGO, WE DID AN ENTIRE  ORGANIZATION-WIDE JOB  DESCRIPTION  UPDATE, SO THAT WAS  HELPFUL. 
WE HAD AN OUTSIDE CONSULTANT AND MEET WITH US  INDIVIDUALLY. THAT WAS AN IDEAL TIME BUT 
AS FAR AS WHEN YOU WERE SAYING HOW  DID I -- IT WAS AS SIMPLE AS  ONCE I REALIZED EVERY 
SINGLE  YEAR I WAS DOING SOME MEDICAL  WRITING LIKE IN THOSE SYMPOSIUM  SUMMARIES, I WAS 
BEING FORMALLY  EVALUATED ON IT ON MY  PERFORMANCE EVALUATED EVERY  YEAR, EVERY YEAR I 
HAVE A SOCIAL MEDIA-RELATED GOAL ON MY  PERFORMANCE  EVALUATION SO AS I  WENT, I 
INCORPORATED THAT INTO  THE JOB  DESCRIPTION, JUST  CONTINUALLY UPDATED MY JOB  
DESCRIPTION TO REFLECT MY  DUTIES. I HOPE THAT HELPS ANSWER.   



>> WE HAVE ANOTHER QUESTION. WHAT  EVIDENCE-BASED PRACTICE  ROLES CAN YOU DESCRIBE FOR  
LIBRARIANS REGARDLESS OF WHETHER YOU ARE PERFORMING?  

>>  HMM. CAN YOU  ELABORATE?  

>>  UM, THIS IS  MICHELE, CAN YOU  PLEASE ELABORATE WHAT YOU  MEAN? WHAT  EVIDENCE-BASED 
PRACTICE  ROLES. [CROSS  TALK].  

>> WHAT I DO FOR THE PUTTING  EVIDENCE INTO PRACTICE IS PART  OF THE  EVIDENCE-BASED 
PRACTICE  PROCESS. I'M NOT SURE EXACTLY WHAT  MICHELE'S ASKING.  

>> I THINK SHE MIGHT BE  TYPING,  I'M NOT  SURE. WHILE WE WAIT ALSO ANY OTHER  QUESTIONS 
PLEASE MAKE SURE TO  PUT THEM IN THE CHAT WINDOW OF  SPEAK  UP,  PEOPLE, BY PRESSING  STAR 
SIX.  OTHER QUESTIONS?  MICHELE  SAYS,  YES, AS PART OF THE  EBM  PRACTICE, DO YOU TEACH  E, 
EVALUATE, ETC. ?  

>> YOU KNOW  WHAT, I DO --  COMPARED TO MANY LIBRARIANS I'VE NOTICED, YOU KNOW, THROUGH 
MED  LIB AND THE PROFESSIONAL  LITERATURE, I DON'T DO A LOFT  TEACHING. THE ONE EXCEPTION IS 
WE HOLD AN  INSTITUTE FOR  EVIDENCE-BASED  PRACTICE ANNUALLY IT'S CALLED  AND EVEN THEN I 
DON'T PRESENT  EVERY  YEAR. I DID LAST YEAR BECAUSE WE HELD  IT HERE IN THE AUFSHGS SO ON  
THAT, I  DO, DO FORMAL  TEACHING. I WAS USING YOU TUBE VIDEOS THAT SHOWED VARIOUS THINGS 
ON THE  PUBMED  FILTERS,  ETC, SO THAT IS  REALLY THE ONLY FORMAL  EBM  TEACHING THAT I  DO, 
AND I SAID  TO YOU IT'S NOT EVERY YEAR  BECAUSE SOMETIMES WE'LL HOLD  THAT INSTITUTE -- I 
KNOW ONE  TIME IT WAS IN ATLANTA AND THEY  JUST HAD A LIBRARIAN -- I'M  ALWAYS HAPPEN IT'S 
ALWAYS A  LIBRARIAN WHO DOES THE FINDING  THE EVIDENCE OR SEARCHING FOR THE EVIDENCE 
PORTION OF THE  AGENDA, BUT IF IT'S HELD  ELSEWHERE, THEY USUALLY JUST  RECRUIT ANOTHER 
MEDICAL  LIBRARIAN AT THAT UNIVERSITY OR  HOSPITAL, WHEREVER THEY ARE.  SO THAT WAS MY  
LONG-WINDED AIR  ANSWER SAYING COMPARED TO MOST  OF  YOU, I DON'T REALLY DO A LOT  OF  
CLASSROOM TEACHING OR  TEACHING OF ANY KIND FOR THAT  MATTER.   

>> ANY OTHER QUESTIONS?  OKAY. LET ME  JUST,  UM, I WANT TO  REMIND PEOPLE THAT JANUARY 
31st  IS OUR NEXT LUNCH WITH THE THERAPY  AND  BIOTHERAPY, EXCUSE  ME. IT'S NOT A 
CERTIFICATION --   

>> THIS MEETING IS NOW BEING  RECORDED.  

>> -- SO SOMETIMES WE GET  QUESTIONS, I WANT TO BE CHEMO  THERAPY  CERTIFIED. IT'S NOT 
TECHNICALLY A  CERTIFICATION BUT THEY DO GET A  CARD. BAY SUCKLY THEY COMPLETE THE  COURSES 
ARE OFFERED AS A TWO-DAY IN. PERSON DAY THROUGHOUT THE  COUNTRY. IT'S ONLINE ALSO BUT 
MANY NURSES COMPLETE THIS -- PROSECUTETY THE MUCH ANY NURSES WHO ARE POSSIBLE FOR 
ADMINISTERING CHEMO  THERAPY -- WE HAD OVER 60,000  PEOPLE TOOK THE COURSE JUST LAST 
YEAR. OVER 18,000 RENEWED ONLINE AND  WE HAVE AROUND A THOUSAND  TRAINERS. WE HAVE A  
TRAIN-THE-TRAINER  COURSE SO THAT THOSE TRAINERS  CAN INSTRUCT THE  COURSE. THE BASE 
MATERIAL FOR THE  COURSE, SOME LIBRARIANS MAY BE  FAMILIAR WITH OUR  GUIDELINES AND 



RECOMMENDATIONS FOR  PRACTICE. WE'VE BEEN PUBLISHING THESE FOR  MANY YEARS. THE FOURTH 
EDITION IS CURRENTLY  UNDER WAY IN EDITING AND IT'S  SUPPOSED TO BE OUT IN  2013. DO HELP 
WITH THAT  MYSELF. I JUST HELPED WITH THE  NEPHROTOXICITY SECTION. SPEAKING OF OUR  
PUBLICATIONS, WE DO PUBLISH A LOT OF  BOOKS. P THOSE OF YOU WHO SOME OF YOU  MAY HAVE 
ATTENDED THE MLA QUAD  CHAPTER MEETING IN BALTIMORE A  FEW MONTHS  AGO, YOU WOULD 
HAVE SEEN ME  BEHIND THE  ONS  BOOTH. WE ALSO HAVE A CONSUMER HEALTH  IMPRINT HIGH JI 
YEAH MEDIA --  HYGEIA. I DO HELP WITH THE  BOOKS. ALL THE BASIC WAYS AS LIBRARIAN  YOU WOULD 
EXPECT TO ASSIST OUR  EDITORS AND  AUTHORS. SOMETHING AS SIMPLE AS OBTAINING THE ORIGINAL 
FIGURE OF A FIGURE  THAT'S BEING  REPRINTED OR  OBTAINING THE FULL ARTICLES  CORRESPONDING 
TO THE REFERENCES  ETC. SOMETIMES I CONTRIBUTE ORIGINAL  CONTENT. FOR INSTANCE WE HAD 
ADVANCING THE SCIENCE  BOOK, A  RESEARCH  BOOK SO I CREDIT  -- CREATED A  TABLE. WE HAVE A  
RESEARCHER  AWARD  THAT'S GIVEN AT OUR ANNUAL  MEETING. I CREATED A TABLE THAT JUST  
SHOWED WHAT THEY'RE MOST  FREQUENTLY-REFERENCED ARTICLE  WAS BECAUSE ALL THESE  
RESEARCHES PUBLISH PRO LIVE I CANNILY SO I WAS CREDITED FOR  THAT. WE ALSO PUBLISH TWO 
JOURNALS. CLINICAL JOURNAL OF ONCOLOGY  NURSING AND THE ONCOLOGY NURSING FORUM. I HAVE 
WRITTEN ARTICLES FOR BOTH AND I SUPPLY THE  QR CODES IF FOR CJON. I'M GOING TO GET TO BOTH 
MY  AUTHORSHIP AND THE  QR CODES  LATER ON IN THE  PRESENTATION. I JUST THREW IN HERE THAT 
AS  LIBRARIANS WE'RE  AWARE THAT THE  FLAWS OF THE  IMPACT FACTOR AND  IT'S NOT THE  END-ALL, 
BUT BE  THAT AS IT  MAY, WE WERE PROUD  THAT WE DID RISE TO NUMBER ONE  OF JUST IN THE 
NURSING CATEGORY. ONS NOW HAS THE HIGHEST  IMPACT  FACTOR JUST IN THE NURSING  CATEGORY. 
NOW, PUTTING EVIDENCE INTO  PRACTICE IS DEFINITELY THE  MAJORITY OF MY TIME OF ALL OF THE 
PROJECTS I WORK  ON. THE IT'S VERY BIG FOR LACK OF A  BETTER  WORD. IN A  NUTSHELL, WHAT THIS  
IS, IS  THERE ARE ESSENTIALLY SYSTEMATIC REVIEWS. TECHNICALLY THEY'RE NOT BECAUSE  WHEN I'VE 
ATTENDED SYSTEMATIC  REVIEW  WORKSHOPS AT THE  UNIVERSITY OF PITTSBURGH AND SEE THE 
CRITERIA LIKE CONTACTING  PHARMACEUTICAL COMPANIES FOR  THEIR  UNPUBLISHED DRUG TRIALS  
AND USING  NON--ENGLISH LANGUAGE  MATERIALS  ETC, OUR PEP DOESN'T  NECESSARILY MEET ALL OF  
THAT,  BUT YOU SHOULD THINK OF IT MORE  IN THE METHODOLOGY OF A  SYSTEMATIC  REVIEW. WHAT 
WE HAVE ARE WE HAVE  CURRENTLY 20 TOPICS AND THAT'S  EXPANDING ON A VARIETY OF TOPICS LIKE 
CANCER  FATIGUE, CANCER  PAIN, PREVENTION OF  INFECTION. WE HAVE A VERY RIGOROUS PROCESS  
THAT A Ph.D. RESEARCH ASSOCIATE  WHO I WORK WITH AND THEN WE LOOK THROUGH SO MUCH  
EVIDENCE, HIGH  LEVELS OF EVIDENCE, SYSTEMATIC  REVIEWS,  RCT s, ETC. 

I'LL GET TO OUR PROCESS IN A  LATER  SLIDE, BUT WHAT WE TRY TO DO AND WHAT THE NURSES TEND 
TO LIKE IS DISTILL IT DOWN TO A VERY SIMPLE, YOU CAN SEE TRAFFIC LIGHT GREEN,  YELLOW,  RED, 
FORM  WHERE WE'RE SAYING WE'RE LOOKING SPECIFICALLY AT  INTERVENTIONS. WHEN I MENTIONED 
THE  AFOREMENTIONED TOPIC LIKE  FATIGUE, WE'LL LOOK AT IS  EXERCISE EFFECTIVE FOR REDUCING  
FATIGUE. ALL OF THESE DIFFERENT  INTERVENTIONS WILL BE GIVEN A  GREEN MEANING LIKELY TO BE  
EFFECTIVE,  YELLOW, BENEFITS  FOUNDS WITH  HARMS, OR RED  UNLIKELY TO BE  EFFECTIVE. PEP'S 
BEEN  AROUND, IT STARTED AS CAR. WE HAD CARS ON A RING BINDER  THAT  BEDSIDE NURSES COULD 
CARRY AROUND AND SINCE THEN IT'S ON  THE WEB SITE FREELY AVAILABLE  THE WEB VERSION BUT WE 
ALSO SELL IT AS A  BOOK, WE UPDATE  MONOGRAPHS, AND I THINK  THERE'S -- THE PROJECT TEAMS 
ARE MEETING AS WE SPEAK SO WE'RE  ALWAYS STRUGGLING WITH THE BEST  WAY TO DISSEMINATE 



PEP BECAUSE  THERE'S SO MANY WAYS YOU CAN AND I THINK GOING  FORWARD -- I KNOW  NEXT YEAR 
THEY WILL CONTINUE TO  APPEAR AS  CJON ARTICLES BUT IN  THE PAST WHERE THEY WERE  
INDIVIDUAL ARTICLES THROUGHOUT  DIFFERENT  ISSUES, I THINK WE'RE  GOING TO HAVE ONE BIG PEP  
SUPPLEMENT TO  CJON AND I KNOW A  LOT OF LIBRARY DOS GET OUR C  JOHN. THAT'S THE NEXT STEP -
- I'M  CURRENTLY HELPING WITH ALL OF THE UPDATING  OBVIOUSLY. WE USED TO HAVE A PEP P APP 
BUT  IT WAS STATIC AND NOT AS  INTERACTIVE AS WE LIKED SO THAT WAS  DISCONTINUED FOR THE  
iPHONE. I MENTIONED THE  PROCESS. IT'S A VERY LONG FLOWCHART I COULD ONLY FIT THIS FIRST PART  
OF THE  SLIDE, BUT IT BAY SUCKLY  GIVES YOU AN IDEA OF MY ROLE IN  THE PEP  PROCESS. THE FIRST 
STEP WAS FOR ALL OF THE 20 TOPICS I WOULD SET UP  ALERTS, P MY  NCBI IN  PUBMED,  THESE VERY 
LONG SEARCH STRINGS  AND I SET IT UP SO THAT MONTHLY  MY  COWORKERS, THE P Ph.D.  
RESEARCHER WOULD RECEIVE THOSE  AS AN  E-MAIL. SHE GOES THROUGH AND SELECTS JUST JUDGING 
BY THE ABSTRACT  THOSE THAT LOOK MOST RELEVANT  AND THEN REQUESTS THE ENTIRE  ARTICLES 
FROM THE  LIBRARY. WE GET  THEM. THERE'S A LOT OF FILE SHARING  AND SAFING GOING  ON. I USE 
REF WORKS TO MANAGE A ALL  THE REFERENCES BUT I DON'T HAVE  TIME TODAY -- I'M NOT GOING TO  
GET INTO THE ACTUAL METHODOLOGY  THAT THE  REVIEW TEAMS ARE USING  TO SYNTHESIZE THE  
EVIDENCE, BUT  I WILL SAY THERE WAS A  ORN  PUBLISHED IN THEIR JOURNAL IN  WHICH THEY STATED 
THAT THEY  CHOSE THE  ONS PEP  PROCESS, THE  EVIDENCE RATING SYSTEM OR SCHEME OVER SOME 
OF THE OTHER EVIDENCE  RATING SCHEMES THAT ARE  AVAILABLE. SO GETTING TO THE LIBRARY OF  
ONS, I THOUGHT IT WOULD HELP TO  SHOW THE ORGANIZATIONAL  STRUCTURE -- THERE I AM WITH 
MY  FANCY VANITY PLATE PHOTO WITH A  FANCY BRICK WALL  BACKGROUND. SINCE 1998, I'VE 
REPORTED TO  THREE DIFFERENT DIRECTORS DUE TO RESTRUCTURING. THIS IS THE CURRENT STRUCK  
CHUSHG AND IT'S THE BEST BECAUSE IF YOU LOOK AT SOME OF THE OTHER DEPARTMENTS I'M 
ALIGNED  WITH, I  WORK MOST CLOSELY WITH DIRECTOR  OF  PUBLICATIONS, EDUCATION OVER  SEES 
THE CHEMO THERAPY COURSE I  SHOW  EED, THE DIRECTOR OF  RESEARCH FOR  PEP, AND WE HAVE A  
FEW OTHER ON OUR DIVISION THAT ARE ONES FOR  INTERNATIONAL  PROJECTS AND THE OTHER  ONE'S 
FOR GRANTS. AND WE ARE RECENT  HLY HAD OUR  MEMBERSHIP IN THE NATIONAL NETWORK OF 
LIBRARIES OF MEDICINE RENEWED THROUGH 2016. OBVIOUSLY WE'RE ON  DOCLINE. WE USE MAR 
DELIVERY TO SEND  ARTICLES. NOW, GETTING TO THE FOCUS OF  TODAY'S  PRESENTATION. I WASN'T 
SURE EXACTLY WHAT TO  CONCENTRATE ON FOR NEW  ROLES, UH BUT I TRIED TO LOOK AT MAYBE  
PERHAPS THAT WHICH IS MORE  UNUSUAL THAT I  DO,  UNUSUAL IN  THE SENSE OF NOT YOUR  
TRADITIONAL LIBRARIAN  REFERENCE, ETC  ROLE. THESE ARE THE FOUR I'M GOING TO  COVER  TODAY; 
MEDICAL  WRITING,  MEDICAL  EDITING, SOCIAL  MEDIA,  AND I'LL APOLOGIZE IN ADVANCE  THE 
FOURTH ONE IS VERY NEW TO ME IT'S JUST UNDERWAY HERE BUT  THAT'S THE FOUR DISCIPLINES OF  
EXECUTION. STARTING WITH MEDICAL  WRITING, I DON'T KNOW IF ANY OF YOU ARE  FAMILIAR WITH  
AMWA. I WAS FIRST MADE FAMILIAR BY WAY OF SOME OF MY  COWORKERS. WE HAVE A MEDICAL 
WRITER  EMPLOYED ON STAFF FOR OUR  ONS  EDGE WHICH IS THE FOR PROFIT  SUBSIDIARY OF  ONS. I  
THOUGHT,  WELL, I DON'T DO  MEDICAL WRITING FULL TIME, WHY  WOULD I BE  INTERESTED, AND 
THEN  IT HAPPENED TO AT THEIR ANNUAL  MEETING IN PITTSBURGH AND MY  FRIEND AND  COWORKER 
WAS  ATTENDING AND I THOUGHT IT'S 234 MY  BACKYARD, I'LL GO SEE WHAT  IT'S ALL  ABOUT. THIS 
LED ME TO PURSUING THIS  CERTIFICATE  HERE. I WAS LOOKING AT THEIR WEB SITE  RECENTLY AND 
SINCE I OBTAINED  THIS CORE  CURRICULUM, THAT  REALLY CHANGED -- IT SEEMS  THEY'RE A LOT MORE 
SPECIALIZED  NOW. THEY'RE DIFFERENT CERTIFICATES  LIKE NOW THEY STILL HAVE AN  ESSENTIAL SKILL 



WHICH IS WOULD  EQUATE TO WHAT I HAVE UH BUT A  LOT OF THEIR CERTIFICATES NOW  ARE ONE 
WAS CALLED CONCEPTS IN  SCIENCE AND MEDICINE WHICH I  SUPPOSE WOULD BE APP CANAL TO  
MEDICAL LIBRARIANS AS WELL. -- APPLICABLE TO MEDICAL  LIBRARIANS A AS  WELL. THIS GIVES YOU AN 
IDEA OF WHAT I COMPLETED TO OBTAIN THAT  CERTIFICATE. IT'S SHOWING YOU TO TYPES OF  COURSES 
I TOOK AND NEXT TO IT  I'VE PUT WHICH ONES WERE  SELF-STUDY TO LET ANYONE WHO IS  INTERESTED 
IN PURSUING THE  AMWA  CURRICULUM, YOU CAN DO  IT. IT'S EASILY DONE THROUGH  SELF-STUDY. 
IT'S NOT REALLY TRULY  ONLINE,  IT'S BASICALLY LIKE THE OLD  CORRESPONDENCE COURSES WHERE  
THEY'LL MAIL YOU THE BOOK AND  YOU'LL HAVE TEST WITH  THAT, BUT  I TOOK  SELF-OF THEM WERE  
SELF-STUDY. THE ORIGINALLY ONE I TOOK AT THE PITTSBURGH CONFERENCE AND I DID  NOT HAVE 
TRAVEL TO  LOUISVILLE. THAT PART I KNOW IS STILL IN  EFFECT WHERE YOU ALWAYS HAVE TO  TAKE 
THE FOUR THAT HAVE THE  GEN  FOR GENERAL COURSES AND THEN THE OTHER FOUR DETERMINE 
WHAT YOUR  SPECIALTY WOULD BE WHETHER  YOU'RE WRITING FOR A  PHARMACEUTICAL COMPANY  
ETC. MINE YOU'LL SEE I JUST HAD THE  EDITING  WRITING. THEY'RE ALL PRETTY THE GENERAL  AND 
MEDICAL LIBRARIANS SHOULDN'T AT ALL FEEL INTIMIDATED TO GIVE  IT A TRY. HERE ARE SOME OF MY 
WRITING  SAMPLES. FIRST ONE, THIS IS IN OUR  CJON  THAT I MENTIONED  BEFORE. THIS IS ACTUALLY 
THE FIRST MEDICAL WRITING I DID BUT IT WAS SO LONG  AGO, IT WAS EVEN BEFORE  I OBTAINED THE 
AMWA CERTIFICATE. I ACTUALLY TOOK GRADUATE NURSING COURSE AT THE UNIVERSITY OF  
PITTSBURGH AND THE FINAL  ASSIGNMENT THE PROFESSOR SAID  WELL YOU CAN WRITE SOMETHING 
AS  IF YOU WERE SUBMITTING IT FOR  PUBLICATION, A LONG  PAPER. I  THOUGHT, WELL IF I'M GOING 
TO  WRITE IT LIKE I  AM, I MIGHT AS  WELL SUBMIT IT FOR  PUBLICATION. THIS WAS ACCEPTED IN OUR 
JOURNAL AND ALL I DID HERE WAS COMPARED  TWO OF THE COMMON  ANTIME DICKS  AT THE TIME -- 
STILL USED BUT AT THE TIME THEY WERE DEFINITELY  THE MOST POPULAR TOO.  ANOTHER WRITING  
SAMPLE, THIS ONE REALLY ISN'T AS MUCH MEDICAL  WRITING AS  SUCH. YOU'LL SEE I CO-AUTHORED -- 
ANY  OF YOU WHO ARE FAMILIAR WITH THE NOTABLE NAMES IN NURSING YOU'LL  KNOW BETTY FERAL 
IS VERY  DISTINGUISHED, OFTEN  PUBLISHED,  MAR LIEN  COHEN. THAT WAS GENEROUS OF THEM TO  
GIVE ME CO-AUTHOR  SHIP. I DID A LOT OF THE -- THIS ONE WAS A LITERATURE  REVIEW, SO  
OBVIOUSLY LENDS ITSELF TO THE LIBRARIAN  INVOLVEMENT. THAT WAS IN OUR ONCOLOGY NURSING 
FORUM, THE OTHER  JOURNAL. NOW THIS IS FROM WHAT WE CALL  THE  SPOTLIGHT ON  SYMPOSIUM. 
THOSE OF YOU WHO ATTEND THE  MLA  MEETINGS YO KNOW  ABOUT THE  SUNRISE  SEMINARS. AT THE  
ONS CONGRESS OR ANNUAL  MEETING, WE HAVE SYMPOSIUM  GENERALLY SPONSORED BY  
PHARMACEUTICAL COMPANIES OR  MEDICAL EDUCATION  COMPANIES. I SUMMARIZE SOME OF THE  
SYMPOSIUM. IN THE PAST I I USED TO  ATTEND  OUR  MEETING, I HAVEN'T BEEN IN  RECENT YEARS BUT 
THEY SEND ME AN AUDIO FILE TO WORK  WITH. I HAVE THE SYLLABUS T MATERIALS TO WORK WITH 
AND THE FULL AUDIO  RECORDING AND THEN DO THESE  TWO-PAGE  SUMMARIES. THIS ONE WAS ON  
CML. ANOTHER ONE, THIS WAS LAST  YEAR'S SYMPOSIUM WAS ON MULTIPLE MOO YO LOW  MA. THIS 
WAS FULL FLEDGED MEDICAL  WRITING AS PART OF MY STANDARD  DUTIES. THIS FINALLY THIS ONE 
WILL BE OF PARTICULAR INTEREST TO MEDICAL  LIBRARIANS BECAUSE I'VE WRITTEN  SOME PATIENT ED  
TRLS. WE SOLD THESE AT A PRETTY LOW  PRICE AND THESE WHERE EASY TO  WRITE MAINLY BECAUSE I 
WAS  BASICALLY  REPURPOSES EXISTING  CONTENT RATHER THAN ORIGINAL  WRITING. WE HAD A 
PATIENT EDUCATION WEB  SITE CALLED THE CANCER  JOURNEY. SO BECAUSE WE HAD THE COPYRIGHT  
FOR THAT TEXT FOR THAT  CONTENT,  THIS WAS MORE LIKE A Q&A THAT I COULD JUST ORGANIZE AND  
REPURPOSE FROM THE WEB  SITE. SO IT WAS FAIRLY EASY TO  WRITE. AND FOR SOMETHING LIKE THIS --  



REALLY FOR EVERYONE I'VE SHOWN  YOU THUS  FAR, IT SHOULD BE NOTED THAT BECAUSE I'M NOT A 
REGISTER  NURSE -- I'VE TAKEN COURSES HERE AND THERE -- BUT I'M JUST A  LIBRARIAN BY TRAINING 
AND  EDUCATION AND BACK  GROUND, I DO  ALWAYS HAVE A NURSE LOOK OVER  ANYTHING I WRITE. 
ON TO THE BELLS  EXAM. THIS THIS IS THE BOARD OF  EDITORS IN THE LIFE  SCIENCES. THIS I WAS 
ALWAYS MADE FAMILIAR  WITH WHEN IT CAME TO PITTSBURGH  AND WHAT IT  IS, IS BASICALLY A  
LONG  EXAMINE. ABOUT THREE HOURS WE TOOK IT ON  A SATURDAY AND IT'S HELD  ANNUALLY IN 
CONJUNCTION WITH THE COUNCIL OF SCIENCE  EDITOR'S  ANNUAL MEETING BUT THEN THEY  HOLD 
ATE FEW OTHER  TIMES. I SEE THIS YEAR IT'S IN  AUSTRALIA,  QUEBEC. FOR ANY MEDICAL LIBRARIANS 
WHO  WOULD BE INTERESTED IN TAKING  IT, IT WOULD HAVE BEEN IDEAL  LAST YEAR WHEN  MLA WAS 
IN  SEATTLE, THAT'S ALSO WITH THE  BELS EXAM WAS ADMINISTERED AT  THE SAME TIME. I GIVE YOU 
SOME BASIC INFORMATION  ABOUT IT HERE. IT'S BASICALLY JUST A COMP TEN  EXAM AND IT'S NOT 
TOO DIFFICULT  TO  PASS, IT'S JUST  PASS/FAIL AND AS I RECALL IT WAS ONLY I WANT  TO SAY LIKE IN 
THE 60-SOME  PERCENT THAT YOU NEEDED TO GET  CORRECT. DON'T QUOTE ME ON  THAT, BUT IT 
WASN'T TOO  DIFFICULT, YOU DID  HAVE TO PREPARE. P THE CONTENT IS  MAINLY, IT'S A  LOT OF 
THINGS LIKE SENTENCE  STRUCTURE,  GRAMMAR,  ETC. I REMEMBER THERE WAS A SECTION  ON 
BIBLIOGRAPHIC  REFERENCES. I  THOUGHT,  YES, FOR THE  LIBRARIANS THAT'S THE EASY PART  FOR US. 
THERE'S A COPY OF MY CERTIFICATE THAT IS NOW PROUDLY FRAMED ON  THE LIBRARY WALL AS IS MY 
NN/LM  CERTIFICATE I SHOWED EARLIER. AND THE END RESULT OF PASS  PING  THE EXAM IS YOU CAN 
SEE IN MY  E-MAIL SIGNATURE THAT I HAVE THE ELS. I DO HAVE QUESTIONS PERIODICALLY ABOUT 
THAT. SOMETIMES PEOPLE E-MAIL ME  SAYING WHAT IS THAT  ELS IN YOUR  E-MAIL  SIGNATURE. ON TO 
SOCIAL  MEDIA. THE FUN PART OF MY JOB IS I LIKE TO CALL  IT. NOW I'M NOT SOLELY  RESPONSIBLE -- 
THE PERSON  WHO'S  ULTIMATELY RESPONSIBLE AT  ONS IS THE COMMUNICATIONS COORDINATOR  IN 
ANOTHER  DEPARTMENT, BUT I  WORK SO CLOSELY WITH HER AND  WHAT I DO AS YOU CAN SEE SOME 
OF THE BASIC STATS  HERE. WE HAVE ON TWITTER WE HAVE SIX THOUSAND MORE THAN SIX 
THOUSAND  FOLLOWERS. OUR FACEBOOK PAGE HAS OVER TEN  THOUSAND LIKE TAPSD LINKEDIN  
GROUP HAS OVER FOUR THOUSAND  MEMBERS. HERE IS A REAL LIFE ONE I PAGED  IT FROM DECEMBER 
4TH . SHE WAS IN MISSISSIPPI AND THIS WAS AN EASY ONE WHERE SHE JUST  WANTED TO KNOW  
ABOUT HOW SHE  COULD TAKE THE CHEMOTHERAPY  COURSE I KEEP MENTIONING IN  MISSISSIPPI. I 
PROVIDED HER WITH INFORMATION  AND SHOWED HER WHERE THE  CALENDER  IS. AND THIS IS FROM 
OUR LINKEDIN  PAGE. THIS WAS AN INTERNATIONAL  REQUEST WHERE ENGLISH WAS THEIR  SECOND 
LANGUAGE AND WHAT HE WAS  DOING -- I'LL GIVE YOU  BACKGROUND. HE MENTIONED I'M PLANNING 
TO BE AN OCN. WE DO HAVE A CERTIFICATION  CORPORATION, ONCOLOGY  CERTIFICATION 
CORPORATION AND  THEY ADMINISTER VARIOUS  CERTIFICATIONS. ANY OF YOU WHO WORK WITH  
ONCOLOGY NURSING AND IF YOU EVER SEE E IN THEIR KRE DENIAL  SHALLS,  OCN, OR  AOCNP,  CBCN,  
CP  H  HON -- HAD TO CHECK MY NOTE  THERE IS --  HE'S ASKING  ABOUT HE WAS GOING TO TAKE THE  
OCN EXAM  AND HIS QUESTION IS ANOTHER ONE OF THE RECURRING QUESTIONS WE  GET. HE NOTICED 
THAT IN THE TEST  BULLETIN WE RECOMMEND A GOOD  MANY BOOKS TO USE TO STUDY FOR THE 
EXAM AND  HE'S SAYING WHAT  WOULD BE THE ONE OR TWO I SHOULD USE. THERE WERE OTHER  
REPLIES TO HIS  QUERY I'M JUST PASTING MINE ON THE  SLIDE. I'M TELLING  HIM, YOU CAN'T FOR A 
COMPREHENSIVE EXAM LIKE  THAT,  THE BOOKS CORRESPOND TO  DIFFERENT PARTS OF THE  
BLUEPRINT. SO IF WE PUT A NURSING TEXTBOOK  THAT WOULD EQUATE TO THAT PART  OF THE  EXAM. 
IN A ROUNDABOUT WAY I'M SAYING  YOU CAN'T LIMIT IT TO ONE BOOK  EVEN THOUGH THERE ARE 



SOME --  THOSE OF YOU FAMILIAR WITH THE  FIELD KNOW THAT THE  DEVITA  ONCOLOGY TEXT IS THE 
BIBLE IN  THE FIELD. FINALLY, H THIS ONE I DO -- I  SHOWED YOU  THERE'S THE'S THE  OFFICIAL 
ONCOLOGY NURSING  TWITTER  ACCOUNT. VI A PERSONAL ACCOUNT HERE I USE AT WORK AND I'M 
NOT SURE HOW MUCH INTEREST IS WITH MEDICAL  LIBRARIANS BECAUSE I DO TEND TO  TWEET MANY 
MORE  NURSING-RELATED  TWEETS OR THINGS IN THE CANCER  CARE  COMMUNITY. DO THROW IN 
LIBRARIAN TWEETS AND I DO PARTICIPANT IN THE MED LIBS HASH  TAG. HERE WAS A DIRECT QUESTION 
JUST  A FEW DAYS AGO WHERE SHE WAS  ASKING ME IF  ONS HAS ANY  COMPETENCY FOR EMERGENCY 
OR  URGENT CARE CENTERS. DIDN'T HAVE ROOM ON MY SLIDE --  IT WAS LIKE A FOUR TWEET  
RESPONSE THAT I HAD TO COVER  EVERYTHING. I COUNT FIT THAT ON THE SLIDE. FINALLY, THE FOUR 
DISCIPLINES OF EXECUTION. NOW I TOLD YOU THIS IS FAIRLY  NEW TO ME AS  WELL, BUT TO GIVE  YOU 
SOME  BACKGROUND, IT'S A  FRANKLIN KOV VI  INITIATIVE. THEY SEND SOMEONE OUT TO TRAIN  THE 
DIRECTORS AND SUPERVISORS  HERE IN OFFICE A FEW MONTHS AGO  AND OUR  CEO IS BASICALLY THE 
ONE WHO LAUNCHED  THIS. WHAT HAPPENS IS THE GIST OF  IT -- I'M NOT GOING TO GET INTO  THE 
WHOLE -- IT WAS A TWO-DAY TRAINING  COURSE, BUT YOU SHOULD  THINK OF THE WILDLY 
IMPORTANT  GOALS ARE  WIGS. WHAT YOU DO IS CREATE THESE WIGS AND THEN EACH DEPARTMENT -
- WELL LET ME START BY  SAYING, YOU HAVE AN  OVERALL MASTER  WIG. THE ONE FOR ONS IS  
INCREASE  UTILIZATION OF OUR SERVICES BY  25-10% BY JANUARY 14TH. THAT'S INTENTIONALLY A 
LITTLE  BIT BROAD BUT THEN ALL OF THE  INDIVIDUAL DEPARTMENTS HAVE A  KIND OF MORE SPECIFIC 
WIG OF  WHAT THEY'RE DEPARTMENT WILL DO  TOWARD THAT END. NOT ONLY DOES MY 
DEPARTMENT HAVE ITS OWN WIG BUT THERE HAS TO BE  WEEKLY WIG MEETINGS. WHAT HAPPENED 
WAS OUR DIRECTOR  OF HUMAN  RESOURCES ON THE BREAK  DURING THE TRAINING SUMMONED ME  
OVER AND FELT LIKE I WAS BEING  CALLED TO THE  PRINCIPAL'S  OFFICE -- WHAT'S HAPPENING? HE 
BASICALLY KNEW THAT THE LIBRARY AND ME PERSONALLY I WORK ACROSS SO MANY DIFFERENT  
DEPARTMENTS SO YOU HAVE ALL  THESE SILOS IN ANY ORGANIZATION  WORKING AMONG 
THEMSELVES BUT THE LIBRARY IS KIND OF SUPPORTING  ALL OF  THEM. SO HE KNEW THAT SOMEBODY 
HAD TO  SERVE AS COACH AND SO I'M  COCOACHING WITH HIM WITH THE  HR  DIRECTOR BECAUSE I'M 
FAMILIAR  WITH WHAT MOST DEPARTMENTS ARE  DOING  ANYWAY. JUST THIS MORNING I  ATNDED 
THE  EDUCATION, THE CHEMOTHERAPY  RELATED WIG  MEETING. ALSO ONE OTHER  THING, ANOTHER  
IMPORTANT PART OF THE WIG  PROCESS IS YOU KEEP SCOREBOARDS  SO IT'S ALL  ABOUT SHOWING  
PROGRESS. EACH DEPARTMENT WILL HAVE SOME  FANCY SCOREBOARD THAT THEY HANG  OUTSIDE IN 
P THEIR HALLWAY AND  YOU CAN KIND OF TRACK THE  PROGRESS THROUGHOUT THE YEAR IF  THEY'RE 
MEETING THEIR GOAL. THAT'S WHAT I ALREADY COVERED. NOW GETTING TO MY  DEPARTMENT'S  
OWN WIG HAD TO DO WITH THE  QR  CODES. I'M SURE ALL OF YOU ARE FAMILIAR WITH  QR CODES. 
THIS IS A MASH UP OF ONE OF OUR CJON ARTICLES BUT JUST TO SORT  OF ILLUSTRATE YOU CAN SEE I  
CHOSE I WAS HAPPY TO SEE THERE WERE SOME FELLOW  MLA MEMBERS AND LIBRARIANS PUBLISHED 
AN ARTICLE  IN OUR  CJON. WHAT MY ROLE IS AS PART OF THE  PROCESS IS EVERYONE OF OUR  CJON  
ARTICLES THAT HAS A  QR  CODE,  WHEN THE COPY EDITOR IS DONE  WITH THE  ARTICLE, THEY SEND 
ME  THE ARTICLE AND ASK ME TO  PROVIDE A SUITABLE  QR CODE  MEANING A  RESOURCE THAT 
RELATES TO THE TOPIC OF THE ARTICLE THAT IT WILL LINK OUT TO. NOW, I'M A LITTLE BIT LIMITED IN 
THE SENSE OF ALL OF YOU KNOW AS  LIBRARIANS WE WANT TO FIND THAT  IDEAL  RESOURCE. WHAT'LL 
HAPPEN SOMETIMES  WHATEVER THE TOPIC OF THE  ARTICLE  IS, I'LL FIND SOMETHING  PRECISELY ON 
THAT TOPIC AND I'LL THINK THAT SHOULD BE THE  QR CODE BUT I'M LIMITED BECAUSE I CAN'T  USE 



OTHER  ARTICLES. THEY DON'T WANT IT TO LINK  ARTICLE TO ARTICLE SO THEY WANT  ME TO JUST USE  
ONS  RESOURCES,  NOT OTHER PUBLISHERS OR OTHER  ASSOCIATIONS, AND THEY WANT ME  TO NOT 
USE ARTICLES BUT I CAN  USE BOOKS AND BOOK  CHAPTERS. I HAVE THESE PARAMETERS TO START 
WITH. ONE THING I FOUND THAT WORKS  WELL FOR THE  QR CODE IS A LOT OF TIMES I'LL USE A YOU 
TUBE VIDEO  BECAUSE THERE YOU'LL FIND LIKE  ONE OF OUR CONGRESS SESSIONS  WILL HAVE BEEN 
RECORDED AND THAT WILL WORK. SOMETIMES IT'S EVEN MAYBE THE  SAME AUTHOR WHO'S AN  
EXPERT IN  THAT FIELD SO MAYBE  SHE'S  WRITING AN ARTICLE ON TOPIC  XYZ  I'LL HAVE IT LINKED TO A 
YOU  TUBE VIDEO THAT SHE DID ON THAT  SAME  TOPIC. THAT'S INTERESTING. WE'RE ABOUT A HALF 
HOUR  IN. I'M GOING TO END WITH SOME  ADDITIONAL  INFORMATION. THIS WORKED OUT WELL FOR 
THE  TOPIC OF  TODAY'S TALK IS THAT  THIS'S AN UPCOMING ISSUE OF  JOURNAL OF THE MEDICAL 
LIBRARY  ASSOCIATION AND IT'S ALL  ABOUT  NEW  ROLES. NOW THEY'RE NEW ROLES YOU'LL SEE ON 
THE DESCRIPTION -- THESE ARE  JUST A FEW EXCERPTS THAT I TOOK  FROM THE MAR  BLOG, THE 
MARQUEE  AS IT'S  CALLED. YOU'LL SEE NEW ROLES THEY'RE  ELUDING TO AREN'T NECESSARILY  
MEDICAL  WRITING, MEDICAL EDITING THAT I'M COVERING TODAY BUT I'M  STILL PROBABLY GOING TO 
SUBMIT  SOMETHING FOR CONSIDERATION.  AND  FINALLY, CIRCLING BACK TO  SOCIAL  MEDIA, I'VE 
NOTICED  THERE'S OFTEN SUGGESTIONS ON THE LINKEDIN' GROUPS ABOUT  ADDITIONAL ROLES SO I 
PASTED A  FEW RECENT EXAMPLES  HERE. THESE ARE FROM THE AMERICAN  LIBRARY ASSOCIATION 
LINKEDIN  DISCUSSION GROUP. THE FIRST ONE ASKING FOR -- THEY WERE GOING FROM MANAGING 
THE  LIBRARIES TO THE  LABS, RECEPTION ROOM,  ETC. THIS SUKD ONE -- I DON'T KNOW IF IF WE 
WOULD CONSIDER THIS THIS  ONE THE SAME AS THESE EMERGING  ROLES, BUT YOU'LL SEE A LOT OF  
TALK  ABOUT HAVING AN MLS OR  MLIS DEGREE BUT NOT DOING TRADITIONAL LIBRARY  WORK. I'VE 
SEEN  THERE'S WHOLE  WOOKS ON THE SUBJECT. KNEEL  SHOEMAN HAS ONE SOMETHING  LIKE WHAT 
CAN I DO WITH MY  MLS  DEGREE AND EACH CHAPTER IS NOT A TRADITIONAL LIBRARIAN  JOB. AND 
THAT'S IT.  

>>  UM,  EVERYONE, IF YOU HAVE ANY QUESTIONS FOR  MARK, YOU COULD  PRESS STAR SIX TO TOGGLE 
THE  MUTE ON YOUR  TELEPHONE, OR FEEL  FREE TO TYPE YOUR QUESTION INTO  THE CHAT BOX AND I 
WILL MAKE A  POINT OF READING IT. WHILE WE WAIT REAL QUICKLY LET  ME SAY IN THAT CHAT BOX IF 
YOU  HAVE NOT DONE IT  ALREADY, PLEASE CLICK THE  URL AND INDICATE THE  ZIP CODE FROM WHERE 
YOU'RE AT  BECAUSE WE NEED TO KEEP THOSE  KIND OF STATISTICS. SO, ANY QUESTIONS?  MARY BETH 
HAS  ONE. HOW DID YOU GO  ABOUT  REVISING  YOUR JOB DESCRIPTION?   

>>  UM, JUST AS SIMPLE AS IT  SOUNDS. THE MORE I WAS GIVEN THE -- WE  ACTUALLY A FEW YEARS  
AGO, WE DID AN ENTIRE  ORGANIZATION-WIDE JOB  DESCRIPTION  UPDATE, SO THAT WAS  HELPFUL. 
WE HAD AN OUTSIDE CONSULTANT AND MEET WITH US  INDIVIDUALLY. THAT WAS AN IDEAL TIME BUT 
AS FAR AS WHEN YOU WERE SAYING HOW  DID I -- IT WAS AS SIMPLE AS  ONCE I REALIZED EVERY 
SINGLE  YEAR I WAS DOING SOME MEDICAL  WRITING LIKE IN THOSE SYMPOSIUM  SUMMARIES, I WAS 
BEING FORMALLY  EVALUATED ON IT ON MY  PERFORMANCE EVALUATED EVERY  YEAR, EVERY YEAR I 
HAVE A SOCIAL MEDIA-RELATED GOAL ON MY  PERFORMANCE  EVALUATION SO AS I  WENT, I 
INCORPORATED THAT INTO  THE JOB  DESCRIPTION, JUST  CONTINUALLY UPDATED MY JOB  
DESCRIPTION TO REFLECT MY  DUTIES. I HOPE THAT HELPS ANSWER.   



>> WE HAVE ANOTHER QUESTION. WHAT  EVIDENCE-BASED PRACTICE  ROLES CAN YOU DESCRIBE FOR  
LIBRARIANS REGARDLESS OF WHETHER YOU ARE PERFORMING?  

>>  HMM. CAN YOU  ELABORATE?  

>>  UM, THIS IS  MICHELE, CAN YOU  PLEASE ELABORATE WHAT YOU  MEAN? WHAT  EVIDENCE-BASED 
PRACTICE  ROLES. [CROSS  TALK].  

>> WHAT I DO FOR THE PUTTING  EVIDENCE INTO PRACTICE IS PART  OF THE  EVIDENCE-BASED 
PRACTICE  PROCESS. I'M NOT SURE EXACTLY WHAT  MICHELE'S ASKING.  

>> I THINK SHE MIGHT BE  TYPING,  I'M NOT  SURE. WHILE WE WAIT ALSO ANY OTHER  QUESTIONS 
PLEASE MAKE SURE TO  PUT THEM IN THE CHAT WINDOW OF  SPEAK  UP,  PEOPLE, BY PRESSING  STAR 
SIX.  OTHER QUESTIONS?  MICHELE  SAYS,  YES, AS PART OF THE  EBM  PRACTICE, DO YOU TEACH  E, 
EVALUATE, ETC. ?  

>> YOU KNOW  WHAT, I DO --  COMPARED TO MANY LIBRARIANS I'VE NOTICED, YOU KNOW, THROUGH 
MED  LIB AND THE PROFESSIONAL  LITERATURE, I DON'T DO A LOFT  TEACHING. THE ONE EXCEPTION IS 
WE HOLD AN  INSTITUTE FOR  EVIDENCE-BASED  PRACTICE ANNUALLY IT'S CALLED  AND EVEN THEN I 
DON'T PRESENT  EVERY  YEAR. I DID LAST YEAR BECAUSE WE HELD  IT HERE IN THE AUFSHGS SO ON  
THAT, I  DO, DO FORMAL  TEACHING. I WAS USING YOU TUBE VIDEOS THAT SHOWED VARIOUS THINGS 
ON THE  PUBMED  FILTERS,  ETC, SO THAT IS  REALLY THE ONLY FORMAL  EBM  TEACHING THAT I  DO, 
AND I SAID  TO YOU IT'S NOT EVERY YEAR  BECAUSE SOMETIMES WE'LL HOLD  THAT INSTITUTE -- I 
KNOW ONE  TIME IT WAS IN ATLANTA AND THEY  JUST HAD A LIBRARIAN -- I'M  ALWAYS HAPPEN IT'S 
ALWAYS A  LIBRARIAN WHO DOES THE FINDING  THE EVIDENCE OR SEARCHING FOR THE EVIDENCE 
PORTION OF THE  AGENDA, BUT IF IT'S HELD  ELSEWHERE, THEY USUALLY JUST  RECRUIT ANOTHER 
MEDICAL  LIBRARIAN AT THAT UNIVERSITY OR  HOSPITAL, WHEREVER THEY ARE.  SO THAT WAS MY  
LONG-WINDED AIR  ANSWER SAYING COMPARED TO MOST  OF  YOU, I DON'T REALLY DO A LOT  OF  
CLASSROOM TEACHING OR  TEACHING OF ANY KIND FOR THAT  MATTER.   

>> ANY OTHER QUESTIONS?  OKAY. LET ME  JUST,  UM, I WANT TO  REMIND PEOPLE THAT JANUARY 
31st  IS OUR NEXT LUNCH WITH THE RML SESSION AND WE'RE GOING TO BE HAVING A COUPLE PEOPLE 
JOIN US TO DISCUSS PROJECTS THAT WERE  FUNDED IN THE PAST  YEAR. I KNOW PEOPLE HAVE FOUND 
THESE  SESSIONS TO BE VERY HELPFUL. 


