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>> THIS IS  MISIS I  HARVEY,  WELCOME TO OUR BOOST BOX SESSION TODAY. THIS IS GOING TO BE OUR 
LAST  SESSION FOR THIS  2012 YEAR. AMAZING, I DON'T KNOW WHERE THIS YEAR HAS  GONE. I WANT 
TO WELCOME ALL OF YOU TO  JOIN US  TODAY. FIRST OF ALL, I JUST WANT TO  GIVE YOU ALL A HEADS 
UP THAT AS  PEOPLE WALK  IN, WE WILL BE  MUTING YOUR TELEPHONES AND WHEN  LYDIA IS DONE 
SPEAKING  TODAY, AT THAT POINT THEN WE'LL OPEN IT UP FOR  QUESTIONS. SO TO  UNMUTE YOUR  
TELEPHONE,  JUST SIMPLY HIT STAR  SIX. OR IF YOU PREFER RATHER THAN  SPEAKING OUT  LOUD, FEEL 
FREE TO  TYPE IN THE CHAT BOX THAT IS ON  THE LEFT SIDE OF THE ADOBE  CONNECT WINDOW. I DO 
WANT TO ASK  EVERYONE,  PLEASE DO ENTER YOUR ZIP CODE IN THAT CHAT  BOX. WE DO NEED TO 
REPORT THAT KIND  OF INFORMATION BACK TO THE  NATIONAL LIBRARY OF MEDICINE SO  WE 
APPRECIATE EVERYONE JOINING  US  TODAY. OUR GUEST SPEAKER IS LYDIA  COLLINS, THE CONSUMER 
HEALTH  COORDINATOR FOR  MAR, WORKED IN A VARIETY OF LIBRARY SETTINGS  INCLUDING  
HOSPITALS, JOINT  ACADEMIC PUBLIC  LIBRARY. HER CURRENT WORK FOCUSES ON  OUTREACH TO 
COMMUNITY AND  FAITH-BASED  ORGANIZATIONS,  HEALTH PROFESSIONALS AND  EDUCATORS IN  OUR 
SESSION WILL BEGIN IN A FEW  MOMENTS.   

>> THIS MEETING IS NOW BEING  RECORDED.  OUR SESSION WILL BEGIN IN A FEW  MOMENTS.  OUR 
SESSION WILL BEGIN IN A FEW  MOMENTS.  OUR SESSION WILL BEGIN IN A FEW   

>> THIS IS  MISIS I  HARVEY,  WELCOME TO OUR BOOST BOX SESSION TODAY. THIS IS GOING TO BE OUR 
LAST  SESSION FOR THIS  2012 YEAR. AMAZING, I DON'T KNOW WHERE THIS YEAR HAS  GONE. I WANT 
TO WELCOME ALL OF YOU TO  JOIN US  TODAY. FIRST OF ALL, I JUST WANT TO  GIVE YOU ALL A HEADS 
UP THAT AS  PEOPLE WALK  IN, WE WILL BE  MUTING YOUR TELEPHONES AND WHEN  LYDIA IS DONE 
SPEAKING  TODAY, AT THAT POINT THEN WE'LL OPEN IT UP FOR  QUESTIONS. SO TO  UNMUTE YOUR  
TELEPHONE,  JUST SIMPLY HIT STAR  SIX. OR IF YOU PREFER RATHER THAN  SPEAKING OUT  LOUD, FEEL 
FREE TO  TYPE IN THE CHAT BOX THAT IS ON  THE LEFT SIDE OF THE ADOBE  CONNECT WINDOW. I DO 
WANT TO ASK  EVERYONE,  PLEASE DO ENTER YOUR ZIP CODE IN THAT CHAT  BOX. WE DO NEED TO 
REPORT THAT KIND  OF INFORMATION BACK TO THE  NATIONAL LIBRARY OF MEDICINE SO  WE 
APPRECIATE EVERYONE JOINING  US  TODAY. OUR GUEST SPEAKER IS LYDIA  COLLINS, THE CONSUMER 
HEALTH  COORDINATOR FOR  MAR, WORKED IN A VARIETY OF LIBRARY SETTINGS  INCLUDING  
HOSPITALS, JOINT  ACADEMIC PUBLIC  LIBRARY. HER CURRENT WORK FOCUSES ON  OUTREACH TO 
COMMUNITY AND  FAITH-BASED  ORGANIZATIONS,  HEALTH PROFESSIONALS AND  EDUCATORS IN 
SCHOOLS AS WELL AS  SOLDIERS, VETERANS AND MILITARY  FAMILIES AND MOST RECENTLY  BEFORE 
JOINING MAR SHE WAS AT  THE UNIVERSITY OF DELAWARE. WELCOME LYDIA AND I'LL TURN IT  OVER 
TO UH YOU  NOW. THANK YOU SO MUCH!  

>> HELLO  EVERYONE, THANK YOU FOR JOINING US  TODAY. THE IDEA TO DO THIS WEBINAR  
CAREGIVERS CAME FROM MY WORK  HERE AT MAR OVER THE PAST YEAR  AS THE CONSUMER HEALTH  



COORDINATOR I WORK WITH PUBLIC  LIBRARIANS, SCHOOL LIBRARIANS AND HEALTH  PROFESSIONALS,  
COMMUNITY AND  FAITH-BASED  ORGANIZATION LEADERS AND MEMBERS THAT ARE ALL FOCUSED ON 
ONE MAIN GOAL AND THAT IS TO PROVIDE  INFORMATION TO ASSIST WITH  HELPING TO BETTER THE 
LIVES OF  INDIVIDUALS IN THEIR  COMMUNITIES. ALL OF THESE PEOPLE DESPITE THE  DIFFERENCES IN 
THE TYPE OF WORK  THAT THEY DO ARE CAREGIVERS. CAREGIVERS ARE THOSE WHO LOOK  AFTER  
CHILDREN, AGED  PARENTS,  PERSONS WITH  DISABILITIES,  NEIGHBORS, LOVED ONE, AND  SOMETIMES 
THAT RANDOM ACT OF  KINDNESS THAT IS PERFORMED TO A  COMPLETE  STRANGER. EVERYONE CAN 
PROBABLY THINK OF A TIME WHEN THEY WERE ASKED TO  TAKE CARE OF SOMEONE ELSE AND  THEY 
THEMSELVES WERE TAKEN CARE  BY  OTHERS. IN REGARDS TO HEALTH INFORMATION AND LOCATING  
RESOURCES, THAT'S  WHERE I COME IN AND TRY TO  PROVIDE THOSE COMMUNITY AND  FAITH-BASED 
ORGANIZATIONS WITH  THE TOOLS THEY NEED TO DO SO  EFFECTIVELY. THAT BEING  SAID, I WANT TO 
SHARE WITH YOU SOME OF THE NLM  RESOURCES THAT ARE AVAILABLE TO  ASSIST CAREGIVERS WHEN 
DEALING WITH  HEALTH-RELATED  ISSUES. AS I GO THROUGH THE  RESOURCES,  IF YOU HAVE  
QUESTIONS, DO FEEL  FREE TO POST THEM INTO THE CHAT  BOX AND I WILL ANSWER THEM TO  THE 
BEST OF MY ABILITY ONCE I  HAVE FINISHED.  SO THE FIRST THING THAT I WANT  TO BRING ATTENTION 
TO IS THE NLM FOR CAREGIVERS SITE. MARCH  2011 THE NLM WRDZ  INITIATED A PILOT PROMPT TO  
LEARN MORE  ABOUT SOCIAL MEDIA AS A VIABLE OPTION FOR HEALTH  INFORMATION DELIVERY TO 
FAMILY  CAREGIVERS. I HAVE HAD THE PLEASURE OF  SPEAKING TO AND WORKING WITH  JAMIE  
PINKCLOCK WHO HAS SPEAR  HEADED THIS PROJECT ON  BEHALF OF NLM. AS WE  KNOW, MANY 
HEALTH  CONSUMERS SEEK HEALTH  INFORMATION  ONLINE. EN MORE  RECENTLY, THIS INCLUDES THE 
USE OF  FACEBOOK,  TWITTER,  BLOGS, AND [INDISCERNIBLE] TO  BOTH DISCUSS AND EXPLORE HEALTH  
ISSUES OF THEIR LOVED ONES. THE 4 CAREGIVERS PILOT PROJECT  WAS DESIGNED TO  INCREASE  
AWARENESS OF NLM  RESOURCES AMONG CAREGIVER WHO IS ACTIVELY SAEK  OUT INFORMATION 
ONLINE USING  THESE SPECIFIC SOCIAL MEDIA  TOOLS. NLM UNDERSTANDS THAT FAMILY  CAREGIVERS 
ARE PROBLEM  SOLVERS,  THEREFORE THE NLM 4 CAREGIVERS  PROJECT TAILORS  RESOURCES AND  
SERVICES TO THOSE SOCIAL  NETWORKS. THESE INCLUDE GROUP THAT SUPPORT FAMILY CAREGIVERS,  
HANDS-ON  FAMILY  CAREGIVERS, THEMSELVES. NLM 4 CAREGIVERS HAS A PRESENCE  AT A WEB  PAGE,  
FACEBOOK, AND A  TWITTER FEED. SOME OF THE  RESOURCES YOU COULD  SEE ARE THE MEDLINEPLUS 
DRUGS  AND  SUPPLEMENTS, DAILY  MED, PILL BOX  BETA,  HOUSEHOLD PRODUCTS  DATABASE,  
LACTMED, AND OF COURSE MEDLINEPLUS,  ITSELF. THAT BEING  SAID, LET'S TAKE A  LOOK AT SOME OF 
THESE  RESOURCES  THAT ARE PROMOTED THROUGH THE  NLM 4 CAREGIVERS PROJECT.  SO FIRST I'M 
GOING START WITH  THE MEDLINEPLUS DRUGS AND  SUPPLEMENTS AND HERBAL  INFORMATION. THIS 
INCLUDES INFORMATION ON  SIDE  EFFECTS, DOSAGES AND MORE  ABOUT PRESCRIPTION DRUGS AND  
OVER-THE-COUNTER  MEDICINE. YOU CAN ALSO LEARN ABOUT EFFECTIVENESS, USUAL DOSAGE AND  
DRUG  INTERACTIONS. THIS IS A SECTION THAT'S IN  MEDLINEPLUS. MOST PEOPLE AREN'T FAMILIAR 
WITH IT AND AYE NOTICED AS I'VE  WORKED WITH THE COMMUNITY  ORGANIZATIONS, THEY REALLY 
LIKE  THAT THE HEALTH CONSUMERS ARE  ABLE TO SEARCH THIS SITE LOOKING FOR BOTH  OVER-THE-
COUNTER AND  PRESCRIPTION MEDICATIONS AND  PROVIDED WITH INFORMATION THAT  IS EASILY 
UNDERSTOOD.  DAILY MED IS ANOTHER RESOURCE  WHICH PROVIDED INFORMATION  ABOUT THE 
MARKETED  DRUGS. SO IT THAT HAS  FDA LABELS AND  PACKAGE  INSERTS. ONE OF THE THINGS I NOTED 
WHEN  WORKING WITH TRAINING NURSES  PREVIOUSLY WAS THE FIRST THING  THAT WE DO AS 
CONSUMERS IS GO  HOME, WE HAVE OUR  MEDICATION, WE TAKE THEM OUT OF THE PACKAGES  AND 



BOXES AND THROW ALL OF THAT  INFORMATION  AWAY. SO THIS IS A WONDERFUL PLACE TO  GO 
WHEN PEOPLE ONLY THE BOTTLE  WHICH DOESN'T HAVE ALL OF THE  INFORMATION TO FIND THOSE  
PACKAGE INSERTS AND TO READ THE  FDA INFORMATION THAT SHOULD BE  AVAILABLE ON THE 
MEDICATIONS  THAT THEY ARE TAKING. HOUSEHOLD PRODUCTS DATABASE IS A WONDERFUL  
RESEARCH. PEOPLE WONDER WHY WOULD YOU  PROMOTE THIS TO CAREGIVERS? WELL, IF YOU'RE 
TAKING CARE OF  CHILDREN, YOU OFTEN TELL  THEM,  STAY  AWAY FROM THINGS UNDER THE  SINK, 
AND THIS IS THE DATABASE  THAT TELLS YOU INFORMATION LIKE  WHAT'S UNDER YOUR  SINK? WHAT'S 
IN YOUR  GARAGE? WHAT CAN YOU FUND IN YOUR  BATHROOM? AND WHAT'S ON THE SHE'LLS IN  
YOUR LAUNDRY  ROOM? YOU CAN LEARN  ABOUT THE  POTENTIAL HEALTH EFFECTS AND  SAFETITY AND 
HANDLING AS WELL AS INFORMATION  ABOUT HEALTHY FACTS  OF THE PRODUCTS YOU USE AT HOME. 
ONE EXPERIENCE I'VE HAD WITH  WORKING IN A HOSPITAL LIBRARY IN CALIFORNIA AND THERE WAS A  
PATIENT WHO COME  IN, HERE MOM  SAID  SHE'S ALLERGIC TO  GLUTEN,  WE KNOW  THAT. I'VE BEEN  
SEARCHING, I'VE TAKEN  IT OUT OF HER  DIET. I CAN'T FIGURE OUT WHAT IS  CAUSING HER TO HAVE A 
RASH OR  TYPE OF  REACTION. THE ONE THING I WAS ABLE THE TO  DO WAS TO TAP THE  DOCTOR, 
HAVE  HER BRING IN THEIR  HOUSEHOLD  PRODUCTS SHE WAS USING LIKE HER  LOTIONS, LAWN DI  
DETERGENT. WE FOUND OUT THAT THERE WERE TWO PRODUCTS THAT SHE WAS USING THAT HAD 
GLUTEN IN THEM AND THAT'S  WHY HER DAUGHTER WAS CONTINUING TO HAVE THIS  RASH. 
HOUSEHOLD PRODUCTS DATABASE IS  NOT JUST ONE TYPE OF  RESOURCE  THAT IS GOOD FOR JUST  
SCIENTISTS, IT IS SOMETHING THAT CONSUMERS CAN USE IN ORDER TO  FIND OUT WHAT'S IN THE 
PRODUCTS  THAT THEY'RE USING. THE NEXT  RESOURCE THAT I LIKE IS PILL BOX BETA. SO BASICALLY 
THOSE OF YOU IN THE MEDICAL LIBRARY WORLD KNOW HOW MANY OF YOU HAVE CARRIED AROUND  
THOSE BIG  PDR s. NOW YOU A  NICE,  ONLINE, RAPID  IDENTIFICATION SYSTEM FOR  VARIOUS TABLETS 
AND CAB  SULS. THE THIS IS A  RESOURCE THAT THE  SCHOOL NURSES ABSOLUTELY LOVE  WHEN WE 
SHOW THEM THIS BECAUSE  HOW OFTEN HAVE THEY HAD TO MAKE  PHONE CALLS HOME OR HAVE A 
CHILD PULLED OUT OF SCHOOL BECAUSE  THEY'RE TAKING A MEDICATION  WHICH TURNS OUT TO BE 
SOME TYPE  OF PAIN  KILLER, HEADACHE  MEDICINE, OR SOME OTHER TYPE OF  ANTIHISTAMINE. BILL 
BOX BETA WAS DEVELOPED IN ORDER TO AID IN IDENTIFYING  UNKNOWN DOEJS  PHARMACEUTICALS. 
THIS INCLUDES PICTURES OF  TABLETS WITH INFORMATION SUCH AS IMPRINT,  SHAPE, AND COLOR TO  
MAKE USERS ABLE TO VISUALLY  SARGE FOR AND IDENTIFY DOSAGE  PILLS. THIS IS A  RESOURCE USEFUL 
FOR  PEOPLE WHO TAKE CARE OF OTHERS  THAT YOU MAY NOT LIVE  WITH. I KNOW WHEN I'VE GONE 
HOME TO  VISIT MY  FAMILY, MY GRANDPARENTS HAVE MEDICATIONS AND I TELL ME,  PASS ME THE  
PILLS. WHAT IS  THIS? I TAKE THIS FOR THAT AND THIS  FOR BLOOD PRESSURE. IT'S NICE TO GO IN AND 
SEE WHAT  THE PILL IS AND FIND OUT WHAT IT IS DOES AND THAT TYPE OF  INFORMATION. IT'S ALSO 
USE INVOLVE THE  DOCTOR'S OFFICE IF YOU'RE THE  CAREGIVER AND THE PERSON THAT  YOU'RE 
DEALING  WITH, YOU'RE  LOVED ONE, IS UNABLE TO IDENTIFY THE PILLS THEMSELVES OR IS IN A  STATE 
WHERE THEY CAN'T IDENTIFY  WHAT IT  IS, THIS IS A GOOD  RESOURCE TO GO TO IN ORDER TO FIND 
THAT INFORMATION P SO  YOU'RE BETTER  PREPEARED TO TALK  TO THE HEALTH CARE PROVIDER AND  
SAY, THIS IS THE PULL THEY'RE  TAKING AND THIS IS WHAT IT  DOES. THAT WAY YOU CAN BE ARMED 
WITH CORRECT QUESTIONS TO ASK.  SO ON THIS SLIDE I HAVE TWO RESOURCES  LISTED. WE'RE GOING 
TO LOOK AT THE TOP  WHICH IS LACTMED. LACTMED IS PART OF THE NATIONAL LIBRARY OF MEDICINE 
TOXICOLOGY  DATA  NETWORK, TOX NET. IT'S A DATABASE OF DRUGS AND  CHEMICALS WHICH BREAST 
FEEDING  MOTHERS MAY BE  EXPOSED. IT INCLUDES INFORMATION ON THE  LEVELS OF SUBSTANCES IN 



BREAST  MILK AND INFANT MILK AND THE  POSSIBLE ADVERSE EFFECTS IN  NURSING  INFANTS. IT ALSO 
PROVIDES INFORMATION ON  SUGGESTED THERAPEUTIC  ALTERNATIVES TO THE DRUGS THAT ARE 
AVAILABLE WHEN APPROPRIATE  AS WELL AS PROVIDING BASIC  INFORMATION ON BREAST FEED CHG  
IS LINKED FROM THE AMERICAN  ACADEMY OF  PEDIATRICS. THE ONE THING ABOUT  LACTMED,  THOSE 
OF YOU WHO ARE FAMILIAR  WITH  IT, I'M NOT SURE HOW MANY  ARE  AWARE THAT IT NOW DOES 
HAVE  AN APP WHICH IS AVAILABLE FOR THE ANDROID AND  iPHONE/AYE POD  TOUCH  DEVICES. 
THAT'S SOMETHING YOU WANT TO  PROMOTE IF YOU KNOW THAT THE  PERSONS YOU WORK WITH 
ARE USING  SMART PHONES  AND,  UM, OTHER  DEVICES. CLINICAL TRIALS THIS, IS A  RESOURCE THAT 
MOSTLY  RESEARCHERS AND HEALTH CARE PROMOTIONALS  USE, BUT NOW WITH THE  AMOUNT OF  
CLINICAL TRIALS THAT ARE  AVAILABLE AND CLINICAL STUDIES  THAT ARE SEARCHING FOR HUMAN  
PARTICIPANTS BASED ON  CONDITIONS, IT'S AN EXCELLENT  PLACE TO SEND THE CONSUMERS  
THEMSELVES OR LOVED ONES OF  CONSUMERS -- THOSE OF YOU WHO ARE CAREGIVERS -- TO FIND  
INFORMATION  ABOUT PARTICULAR  STUDIES AND CLINICAL TRIALS THAT ARE OCCURRING IN THEIR  
AREA. IT ALSO HAS A NICE COMBLOSZ  RI. IT PROVIDES BASIC INFORMATION -- GLOSSARY -- ON 
CLINICAL  STUDIES. IT THAT HAS THE  HISTORY,  POLICIES AND DIFFERENT  LAWS. IT  OUTLINES TO YOU 
WHERE PEOPLE  ARE BEING RECRUITED FROM STUDIES AND A VARIETY OF INFORMATION  THAT IS VERY 
USEFUL WHEN  SOMEONE'S LOOKING TO PERHAPS  SEEK ALTERNATIVE METHODS OF CARE WHEN 
THEY'RE ASSISTING A  LOED  ONE OR EVEN THEMSELVES. SO CLINICALTRIALS.GOV IS NOT  ONLY FOR THE  
RESEARCHER AND  HEALTH  PROFESSIONAL. THERE ARE TOOLS AND INFORMATION  AVAILABLE TO THE 
CONSUMER  THEMSELVES.  AND OF COURSE WE WOULD DISCUSS  MEDLINEPLUS BECAUSE WE ALL 
KNOW  MEDLINEPLUS IS NATIONAL LIBRARY OF MEDICINE, NATIONAL INSTITUTES OF HEALTH WEB SITE 
FOR PATIENTS  AND THEIR  FAMILIES. IT HAS INFORMATION  ABOUT  DISEASES,  CONDITIONS,  
WELLNESS  ISSUES IN AN  EASY-TO-UNDERSTAND  LANGUAGE. IT HAS  RELIABLE INFORMATION  THAT'S 
CONSISTENTLY UPDATED AND  IS ACCESSIBLE FOR  FREE. ALSO IN SPANISH AND SOME MAJOR  TOPICS 
IN OTHER LANGUAGES  ALSO. THOUGH ONE THING HA THAT YOU CAN DO IS USE MEDLINEPLUS TO FIND  
LATEST  TREATMENTS, LOOK UP  INFORMATION ON DRUGS OR  SUPPLEMENTS. THIS'S A  DICTIONARY, 
MEDICAL  ENCYCLOPEDIA  AVAILABLE. YOU CAN VIEW MEDICAL VIDEOS OR  ILLUSTRATIONS O OR EVEN 
GET  LINKS INTO CLINICAL TRIALS ON A  DISEASE OR  CONDITION. SO AS THOSE OF YOU WHO ARE  
FAMILIAR AND USE  NLM'S  RESOURCES OFTEN, YOU KNOW THAT THEY  INTEGRATE THEM AND LINK 
THEM  VERY WELL TO MAKE SURE PEOPLE  HAVE A NICE ROBUST GROUP OF  INFORMATION AVAILABLE 
TO THEM.  SO I WON'T GET INTO TOO MUCH  DETAIL IN THE MEDLINEPLUS  SECTION BECAUSE IF 
YOU'RE TRULY  INTERESTED, YOU CAN TAKE THE  MEDLINEPLUS COURSE I'LL BE  TEACHING IN  
JANUARY, BUT I DID  WANT TO  HIGHLIGHT A FEW  SECTIONS.  REMEMBER THAT MEDLINEPLUS  
ACTUALLY DOES HAVE A SECTION  SPECIFICALLY FOR  CAREGIVERS. SO THIS IS WHERE YOU CAN FIND  
INFORMATION SPECIFIC TO  DIFFERENT CONDITIONS IF YOU'RE  LOOKING FOR INFORMATION ON  
CAREGIVING. EVEN HAVE SECTION ON LIFTING  TECHNIQUES FOR HOME CAREGIVERS  AND QUESTIONS 
TO ASK THEIR  HEALTH CARE  PROVIDER. WHAT DO YOU DO WHEN YOUR A  CAREGIVER AND LIVE FAR  
AWAY? THEY HAVE LINKS TO INFORMATION  FROM OTHER REPUTABLE AGENCIES  SUCH AS THE FAMILY 
CAREGIVER  ALLIANCE T NATIONAL CANCER  INSTITUTE, AMERICAN LUNG  ASSOCIATION, NATIONAL 
HOSPICE  AND [INDISCERNIBLE] CARE  ORGANIZATIONS AND  OTHERS. SO IT'S AN EXCELLENT PLACE TO  
START OR SEND PEOPLE WHEN YOU  KNOW THEY'RE A CAREGIVER AND  THEY'RE TRYING TO WRAP 
THEIR  HEAD AROUND TAKING CARE OF  ANOTHER PERSON AND WHAT STEPS  THEY SHOULD DO BASED 



ON THEIR  PARTICULAR SITUATION.  THERE'S ALSO A  CHILDREN'S PAGE  AND THE  CHILDREN'S PAGE IN  
MEDLINEPLUS, I  FIND, I BELIEVE  IT TO BE  UNDERUTILIZED. IT'S A GOOD PLACE TO GO BECAUSE  IT WAS 
CREATED WITH THE CHILD IN MIND. THERE'S PLACES TO GO TO LINK YOU INTO DIFFERENT QUIZZES AND 
GAMES AND FROM THE NATIONAL SCIENCE  FOUNDATION DOES A WONDERFUL GAME ON HAND 
WASHING  TECHNIQUES. SAY YOU HAVE AN OLDER CHILD AND  YOU BRING HOME AN INFANT WHO IS  
SICK OR EVEN A GRANDPARENT MOVES IN WITH YOU TEMPORARILY A AND  YOU TRY TO EXPLAIN TO  
THEM, IT'S IMPORTANT THAT YOU WASH YOUR  HANDS BEFORE  YOU,  UM, HANDLE THE BABY OR  
INTERACT WITH YOUR  GRANDPARENT WAS A GERMS ARE  IMPORTANT, IT'S AN IMPORTANT  THING IN 
ORDER TO ALLEVIATE  GERMS, I SHOULD  SAY. AND THIS IS A GOOD PLACE TO GO  TO FIND DIFFERENT 
GAMES A AND  QUIZZES AND THINGS THAT ARE  SUITABLE TO  CHILDREN'S AGE  RANGES TO HELP THEM 
NOT ONLY  UNDERSTAND DIFFERENT HEALTH  CONDITIONS AND  DISEASES, BUT TO  FLAY GAMES 
AROUND LEARN THE  IMPORTANCE AND APPLY THOSE TO  THE SITUATION THAT THEY HAVE IN  THEIR 
PARTICULAR  LIVES. THERE'S ALSO A PAGE FOR  ADOLESCENCE SO THERE IS WAS  BECAUSE THEY FOCUS 
ON DIFFERENT  TOP TICKS FOCUSES ON  NUTRITION,  DISEASE PREVENTION,  SELF-ESTEEM, MENTAL  
HEALTH, SEXUAL  HEALTH, AND  PUBERTY. THESE ARE ALL THINGS THAT -- [NO AUDIO].  Captioner has 
joined.  
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 MEDLINEPLUS. NLM DOES HAVE WONDERFUL TUTORIAL YOU CAN REFER CAREGIVERS TO  BECAUSE AS 
YOU PROVIDE THEM WITH SOME  TOOLS, PEOPLE ARE NATURALLY CURIOUS. THEY'RE GOING TO LOOK 
FOR  INFORMATION IN MORE THAN JUST  THE PLACES THAT YOU SEND THEM SO YOU WANT TO  
ENSURE THAT  CAREGIVERS ARE ABLE TO PROPERLY  EVALUATE THE INFORMATION THAT  THEY'RE 
BEING SENT TO AND WHAT  THEY SEE  THEMSELVES. AND THIS IS A 16-MINUTE TUTORIAL THAT JUST 
BASICALLY TEACHES ONE HOW TO EVALUATE THE HEALTH  INFORMATION THAT THEY FIND  ONLINE.  SO 
THOSE ARE THE NLM  RESOURCES  THAT I WANTED TO FOCUS  ON. NOW JUST TO SHOW YOU THERE 
ARE  OTHER HEALTH  RESOURCES FOR  CAREGIVERS. USA.GOV, THEY HAVE A CAREGIVERS  RESOURCES  
SECTION, AND THIS  ALLOWS YOU TO FIND NURSING  HOMES, ASSISTED LIVING  CENTERS,  
INFORMATION ON  HOSPICE. YOU'RE ABLE TO CHECK YOUR  ELIGIBILITY FOR  BENEFITS, GET  
RESOURCES FOR LONG DISTANCE  CAREGIVERS,  REVIEW LEGAL ISSUES  AND FIND SUPPORT FOR  
CAREGIVERS. YOU ALSO HAVE  BENEFITS.GOV. THIS IS A PLACE WHERE YOU CAN BE INFORMED  ABOUT 
THE BENEFITS THAT ARE ELIGIBLE TO YOU AS A  CAREGIVER AS WELL AS THE PERSON  THAT YOU'RE 
CARING  FOR, AND IT  PROVIDES INFORMATION ON  HOUSEHOLD APPLYING FOR  ASSISTANCE. THAT'S 
ALWAYS IMPORTANT WHEN YOU START TO THINK OF THE FINAL  NECESSARY THETY THAT COME WITH  
CARING FOR SOMEONE WITH A  CHRONIC  ILLNESS OR OTHER  NEEDS. MEDICARE.GOV, THEY HAVE A  
VARIETY OF CAREGIVER  RESOURCES. NOT ONLY CAN YOU FIND  INFORMATION  ABOUT MEDICARE  
COVERAGE, BUT ALSO WHAT  CAREGIVER SUPPORT IS AVAILABLE  IN YOUR AREA AND HOW TO TAKE  
CARE OF YOURSELF AS A CAREGIVER  AS WELL AS CARING FOR THOSE WITH CHRONIC  ILLNESS. A LOT OF 
TIMES WE FOCUS AS  CAREGIVERS AND PARENTS AND THOSE OF US TAKING CARE OF OTHERS ON  



THEIR  NEEDS, BUT WE ALSO NEED TO THINK  ABOUT OURSELVES AS  CAREGIVERS OR THE CAREGIVER 
THAT YOU'RE  ASSISTING, YOU MAY WANT  TO PROVIDE THEM BE INFORMATION  ON HOW TO 
MANAGE STRESSOR SOME  THINGS AND ACTIVITIES THAT YOU  CAN DO IN ORDER TO MAKE SURE  THAT 
YOU ARE PROVIDING THE BEST  CARE AVAILABLE FOR THE PERSON  THAT YOU'RE DEALING WITH. THEN 
THE ALZHEIMER'S DISEASE  EDUCATION AND REFERRAL  CENTER. IT PROVIDES A GUIDE WHICH HAS  
TIPS FOR CARING FOR LOVED ONES  WITH ALZHEIMER'S AT HOME AND  THIS COMES DIRECTLY FRA THE  
NATIONAL INSTITUTE ON AGING. IT'S AN EXCELLENT COMPREHENSIVE  RESOURCE THAT'S  AVAILABLE. 
AND OF COURSE YOU SEE THE  VA  CAREGIVER  SUPPORT. AS SOMEONE WHO IS NOW BEGINNING TO 
WORK MUCH CLOSE WER THE  VETERANS AND MILITARY FAMILIES IN OUR  REGION, I REALLY WANT TO  
ENCOURAGE PEOPLE WHO WORK WITH  VETERANS TO TAKE A LOOK AT THE  WEB  SITE, THE 
DEPARTMENT OF  VETERAN AFFAIRS DOES HAVE SOME GOOD  RESOURCES IN PLACE AND  SOMETIMES 
THE CAREGIVER JUST  NEEDS TO BE MADE  AWARE OF WHAT'S AVAILABLE TO THEM AND THAT'S AN  
EXCELLENT WAY TO DO THAT.  AND JUST TO MENTION THERE ARE A  VARIETY OF ASSOCIATIONS THAT  
SPECIFICALLY FOCUS ON CARE  GIVING. THE NATIONAL FAMILY CAREGIVERS  ASSOCIATION IS  ONE. 
THEY PROVIDE  EDUCATION,  SUPPORT, FOR THOSE WHO CARE FOR PEOPLE  WITH CHRONIC  ILLNESS,  
DISABILITIES, OR ARE ELDERLY. ACTUALLY, NOVEMBER WAS NATIONAL  CAREGIVERS  MONTH, AND I'M 
NOT  SURE IF ANYONE HAD A CHANCE TO  LOOK THROUGH THE MAR  NEWSLETTER. I DID FOCUS MY 
ARTICLE ON CARE  GIVING SPECIFICALLY TO VETERANS  AND IT WAS,  UM, THOUGHT OF BY  LOOKING AT 
NATIONAL CAREGIVERS  MONTH AND THE IMPORTANCE OF  CAREGIVERS AND THE WORK THAT  THEY 
DO TO TAKE CARE OF THEIR  LOVED ONES AND FAMILY MEMBERS. ADDITIONALLY,  THERE'S THE  
NATIONAL ALLIANCE FOR CARE  GIVING AND THIS ORGANIZATION IS  A BIT  DIFFERENT. WHAT THEY DO 
IS THEY FOCUS ON  FAMILY CARE  GIVING, BUT THEY  ALSO DO A LOT OF  RESEARCH. SO THEY CONDUCT 
ALL SORTS OF  RESEARCH ON THE IMPORTANCE OF  CAREGIVERS AND THEY HAVE  RESOURCES LINKED 
TO COALITIONS  AND  LEGISLATION. SO THIS IS A GOOD PLACE TO SEND  PEOPLE TO IF  NECESSARY. AND 
THEN ALSO I LIKE TO POINT OUT, MOST OF THE MAJOR  ASSOCIATIONS THAT WE  CONSISTENTLY 
GATHER INFORMATION  FROM LIKE THE AMERICA HEART  ASSOCIATION, AMERICAN LUNG  
ASSOCIATION,  UM, THE NATIONAL  ASSOCIATION OF SOCIAL  WORKERS,  THE FOUNDATION FOR 
HEALTH CARE  COVERAGE  EDUCATION, CARE  FINDER, MEDICARE AND MEDICAID  SERVICES,  AS WELL 
AS OTHER ORGANIZATIONS  LIKE THE NATIONAL COUNCIL ON  AGING -- WITHIN THEIR WEB  SITE,  THEY 
ALSO HAVE A CAREGIVERS  SECTION THAT IS AVAILABLE AND  THESE ARE VERY USEFUL BECAUSE  THEY 
PROVIDE  HANDOUTS, TIPS ON  FINDING SUPPORT GROUPS IN YOUR  AREA. SO OTHER WAYS TO 
ENGAGE A  CAREGIVER AND SHOW THEM THAT  THERE IS INFORMATION NOT ONLY  FOR WHAT 
THEY'RE LOOKING FOR  ABOUT THE PERSON THEY'RE CARING  FOR, BUT ALSO WAYS FOR THE  
CAREGIVERS TO SUPPORT THEMSELVES AND TO FIND ADDITIONAL SUPPORT  IN THE WORK THAT 
THEY'RE DOING  WITH THEIR LOVED ONES.  AND THAT'S THE END OF MY  PRESENTATION, AND SO IF 
ANYONE  HAS ANY  QUESTIONS, PLEASE FEEL  FREE TO  UNMUTE YOUR PHONES IF  NECESSARY AND ASK  
AWAY, AND I  SHALL ANSWER TO THE BEST OF MY  ABILITY.  OR IF YOU  LIKE, YOU CAN ALSO  ENTER 
YOUR QUESTION IN THE CHAT BOX.   

>>  EVERYONE, THIS IS  MISSY. IF I COULD JUST QUICK INTERJECT  JUST A COUPLE LITTLE  THINGS. WE 
WANT TO OFFER OUR APOLOGIES  ABOUT THE STATIC  EARLIER. WE DON'T KNOW WHAT  HAPPENED, 
BUT NIH PEOPLE WERE FANTASTIC TO  INTERJECT AND GET THAT BACK UP  AND  RUNNING. I ALSO 



WANT TO  REMIND YOU TO PUT YOUR ZIP CODE IN THE CHAT  BOX, AND I ALSO PUT IN THAT CHAT BOX  
AS WELL THE  URL THAT POINTS TO  THE NEWS LET HEAR THE LYDIA IS  TALKING ABOUT. SHE DID WRITE 
A REALLY FANTASTIC COLUMN IN THE MOST RECENT  ISSUE. SO PLEASE LET US KNOW IF YOU  HAVE ANY 
QUESTIONS.  YES, WE DO HAVE ONE QUESTION  HERE. THIS PERSON IS PARTICULARLY  INTERESTED IN 
CAREGIVER  BURDEN/BURNOUT. DO YOU HAVE SPECIFIC  RESOURCES  FOR THAT?   

>>  OKAY. I DON'T HAVE SPECIFIC  RESOURCES, HOWEVER, I WOULD SUGGEST THAT  YOU LOOK AT THE 
MEDLINEPLUS  CAREGIVERS  PAGE. IN THIS  SECTION, I KNOW THEY DO  HAVE INFORMATION ON 
GENERAL CARE GIVING THAT COMES FROM THE  FAMILY CAREGIVER  ALLIANCE. THAT WOULD BE A  
RESOURCE THAT I  WOULD GO TO AS WELL AS ON  COPING. SO FOR THE LOVED ONE AND  THEMSELVES. 
AND IF YOU WOULD LIKE, YOU CAN  SEND ME A MESSAGE AND I CAN  LOOK, WE CAN TALK FURTHER 
AND  GET YOU SOME ADDITIONAL  INFORMATION. SO YOU CAN FEEL FREE TO E-MAIL  WE DIRECTLY 
AND I JUST PUT MY  E-MAIL ADDRESS IN THE CHAT BOX  FOR  YOU. SO IT'S JUST MY  NAME, AND WE 
CAN DISCUSS ADDITIONAL INFORMATION  IF YOU NEED  IT. PERHAPS I CAN A LINK YOU TO  JAMIE 
PEACOCK WHO IS SPEAR  HEADED THE CAREGIVER FOR NLM  PROJECT. I HAD A CHANCE TO SPEAK WITH 
HER AT A RECENT CONFERENCE AND I'M  SURE  SHE'S GOT THINGS SHE CAN  POINT YOU TO AS SHE 
CONSISTENTLY UPDATES THE TWITTER AND FACEBOOK PAGES. IF YOU DO HAVE A FACEBOOK  
ACCOUNT, GO AHEAD AND TAKE A  LOOK AT THE NLM FOR CAREGIVERS  FACEBOOK PAGE AND THEY 
TALK  ABOUT DIFFERENT TOPICS AND THEY  PROVIDE  LIKS TO WONDERFUL  INFORMATION  THERE. -- 
LINKS TO WONDERFUL  INFORMATION  THERE.  

>> WE HAVE ANOTHER QUESTION  HERE. CAN YOU GIVE ME A CONTACT FOR THE GROUP WORKING 
WITH CHURCHES IN SOUTHWESTERN  PENNSYLVANIA.  

>>  YES. I SEE LINDA  4. ONCE  AGAIN, GO AHEAD AND E-MAIL  ME AND I CAN CONNECT YOU TO THE  
GROUP OF HARRIS NURSES THAT I'M  WORKING  WITH, SO THEY DO HAVE  THE  PI ON THAT GROUP 
THAT I CAN  CONNECT YOU WITH AND ALSO IF YOU HAVE ANY QUESTIONS  ABOUT THE  WORK THEY'RE  
DOING, I DID HAVE  THE OPPORTUNITY TO TRAIN THE  INITIAL 30 HEALTH MINISTERS AND  PARISH 
NURSES WHO ARE CONDUCTING THE TRAINING AND I'M SURE THEY'D BE MORE THAN HAPPY TO HEAR 
FROM  ANYONE WHO HAS QUESTIONS ABOUT  THE WORK THEY'RE  DOING. WE'RE HOPING THAT THEY 
WILL  PROVIDE A LUNCH WITH  RML SESSION ONCE THEY'RE PROJECT IS OVER TO  UPDATE YOU ON 
HOW THEIR PROJECT  WENT AND REALLY GIVE YOU SOME  INSIGHT INTO THE TYPE OF WORK  THAT 
THEY DID WITH THE HEALTH  MINISTRY. THE HEALTH MINISTRY IS A VERY  NEW  OUTREACH AREA FOR 
ME AND SO  WAS EXCITING WHEN THEY APPLIED  BUT KIND OF FRIGHTENING IN THE  SAME SENSE THAT 
I HAD TO REALLY  THINK  ABOUT WHAT TYPES OF  RESOURCES AND THINGS THAT  THEY'RE INTERESTED  
IN. THEY'RE INTERESTED IN EVERYTHING FROM ENVIRONMENT TO YOUR BAY  SUCK HEALTH AND 
DISEASE  CONDITIONS AND THE HEALTH  MINISTERS, THE GROUP WE'RE  WORKING WITH NOW ARE 
ACTUALLY  FROM THE UNITED METHODIST CHURCH UNION HERE IN PENNSYLVANIA OR  RIGHT OUT OF 
PITTSBURGH JUST TO  GIVE YOU ANNED IN. -- AN  IDEA.  

>> ANY OTHER COMMENTS OR  QUESTIONS, ANYONE?  ONE LAST CALL FOR QUESTIONS.   


