NN/LM MAR
Hospital Libraries SAG
Minutes
Monday April 20, 2012
Pittsburgh, PA

TOPIC DISCUSSIONS/RECOMMENDATIONS ACTIONS TO BE TAKEN
Call to Order Renae Barger called the meeting to order at 8:35 am
Attendees e Chair: Maura Sostack (Term: 5/1/2012 —4/30/2015)

Helen Ann Brown Epstein, Clinical Librarian at the Weill Cornell Medical
Library Weill Cornell Medical College NY (Term: 5/1/2012 -4/30/2016)
Tami Hartzell, Clinical and Translational Science Librarian, Werner Health
Sciences Library Rochester General Hospital Rochester NY (Term:
5/1/2012 - 4/30/2015)

Barbara Henry, Director, Medical Libraries, Christiana Care Health System
Newark DE (Term: 5/1/2012 - 4/30/2014)

Claire Joseph, Director, Redish Medical Library, South Nassau
Communities Hospital Oceanside NY (Term: 5/1/2012 —4/30/2014)
Joan Napolitano, Manager, Hospital Library Services Program,
Metropolitan New York Library Council (Term: 5/1/2012 - 4/30/2016)
Priscilla Stephenson, Chief, Library Service/Medical Media, Philadelphia
VA Medical Center (Term: 5/1/2012 -4/30/2015)

Angela Thor, Medical Circuit Librarian, Central New York Library Resources
Council (Term: 5/1/2012 -4/30/2014)

Barbara Epstein, NN/LM MAR

Renae Barger, NN/LM MAR

Ex Officio: Michelle Burda, Network and Advocacy Coordinator, NN/LM MAR,
Barbara Epstein, Renae Barger

Electronic Health
Records — MedlinePlus
Connect

Question - how do can we get involved & promote MedlinePlus in our
institutions?
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e Suggestions were to approach and explain the costs savings to public
relations & marketing department

e Become a member of your patient education committee or talk to those
in your patient education department

e Find out if your EHR vendor includes MedlinePlus Connect in the patient
record

e This is a way to demonstrate meaningful use and is important in patient
safety

e Another suggestion is be added to you IT dept. email list

e Michelle Burda used a ppt. slides to demo how information from
MedlinePlus Connect might look

Lunch with RML- we could bringin
an IT person who has implemented
MedlinePlus Connect in an
institution, org. or hospital

E- licensing initiatives —
Group consortium

Question —what are the advantages and how do we promote this to other
libraries in our region?
e Better pricing and one invoice
e Promote this service by inviting Rob Macke to speak about his project, He
is the Pl for the MAR funded Health Sciences Library Association of New
Jersey (HSLANJ) Group Licensing Initiative (GLI). Robb is working to
expand group licensing of low cost, evidence-based electronic resources
to hospital libraries in MAR

This could be either a Boost Box or
Lunch with an RML session

Clinical librarianship

What does embedded mean to a hospital librarian and how can this be
achieved with limited time and means?
Suggestions and discussion followed where you can go with this — offer your
services to the following departments:

e pharmacy, nursing, pt. advocacy, social workers

e Look at your hospitals mission

e Mentor hospital librarian you would go there or have the librarian come to

your hospital or institution

e MAR grant for professional
development may be given to
cover costs for travel

e A Lunch with RML or Boost Box
Session- How embedding is
possible — doable- give examples —
how to’s. Invite one of our
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members to share their
experience.

Education/Training
opportunities for
hospital librarians

Health Information 101 class by Maura was suggested to be offered MAR
members. The name of the six week American Library Association course she
developed and taught is: “Health Information 101” — here’s the link.
http://www.ala.org/rusa/development/healthinfo . The final week focused on
business of healthcare. The class was developed with the public librarian in mind,
however, the class is open to anyone and she had medical librarians enroll. Here
are the fees:

e $130 for RUSA members

S$175 for ALA members

$210 for non-ALA members

$100 for student members and retired members

This then led to the discussion on how to provide information to librarians on the
business aspect of running a library. It was suggested that as a group we would
develop a class. Maura and Helen-ann will begin the outline for this.

e Funding for our members to
attend or participate may be
available

e MAR would sponsor a webinar
on the affordable care act
/patient protection act and
invite someone from Pitt to be
our guest speaker

e Hospital SAG grp. Will explore
and develop a “how to run your
library like a business class” or
“business 101 for librarians

Quality initiatives —
Evidence based practice

Question —what do we mean by this?
A discussion followed as to what ways we can be involved in our institutions.

Suggestions were to become involved or part of the Ql committee, patient safety,
transitional care at the bedside ( TCAB process), Magnet designation process
Set up PubMed alerts for patient ed. grps, physicians,

Look into offering a MAR/RML boost
box session on the national models of
best practices- AHRQ

Disaster/Emergency
Preparedness

Question- who do we outreach to & does this include our librarians?

Outreach includes not only to those in the hospital or institution but to
healthcare professions in community-first responders, paramedics, ER’s

Boost Box Session- DIMRC
Resources, NLM resources, mobile
apps

Invite speaker — Shibon to discuss
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Consumer Outreach

Question — what is the hospital librarian’s role in consumer outreach? Who are

you outreaching to?

Discussion:

e Qutreach to patients & families or to the community outside of the

hospital

e Bring in speakers/ expert to your institution for a program or workshop.
You & your hospital are to be recognized as the sponsor.
e Promoting Clinicaltrials.gov NLM initiatives — both to consumers &

(professionals,

e Volunteer as a speaker for your institution’s speakers bureau

researchers)

Provide funding to a hospital
library to promote a program
for consumers. This might
include the costs of having a
speaker, promotional
materials, advertising

Boost Box Session —
Clinicaltrials.gov- promote to
researchers

Exhibit awards librarian
would exhibit for NN/LM
librarian assistant conferences
in their region

New Roles

Discussion: Outreach to nursing dept., nursing schools. Develop & teach a ppt.
class (designing for ppt. presentations, poster presentation, & research projects.)

Need to develop guidelines for determining how involved you will be &

boundaries important.

Look at possibility of Boost Box
Session or Lunch Series- “How to”
creating ppt. presentations, posters

Adjournment

Michelle Burda adjourned the meeting at 11:45 pm
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