
NN/LM MAR  
Consumer Health SAG Minutes 

Friday 
 

TOPIC DISCUSSIONS/RECOMMENDATIONS ACTIONS TO BE TAKEN 

Call to order  Lydia Collins called the meeting to order at    

Attendees  Chair: Patricia Ulmer, Community Health Librarian, Geisinger Health System 
 

 Bonnie Anton, Project Manager, eRecord/Patient Educator, University of 
Pittsburgh Medical Center (UPMC)—St. Margaret Hospital 

 

 Debby Emerson, Executive Director, Central NY Library Resources Council  
 

 Deborah Magnan, Associate Librarian, Samuel and Sandra Hekemian Medical 
Library, Hackensack University Medical Center 

 

 Ophelia Morey, Coordinator of Community Outreach Service, University at Buffalo 
Health Sciences Library  

 

 Marilyn Jenkins, Executive Director, Allegheny County Library Association   
 

 Robert Stewart, Director, Asbury Park Public Library, Asbury Park, NJ   
 

 Renae Barger, Executive Director, NN/LM MAR 
 

 Joy Burt Conti, Board Member, Hill Top Health Ministry Consortium (Not Present) 
 

 

   

MARSpace Testing Update 
(Lydia Collins) 

A brief demonstration of MARSpac was provided. NN/LM MAR Coordinators completed 
the first round of web usability testing on the site.  
 
Several members of the Consumer Health SAG served as testers for the site and their 
feedback helped with changes that have been implemented to MARSpace.  
  
 
 

Updates to the site will 
continue and Lydia Collins 
will contact Consumer 
SAG members to serve as 
web usability testers with 
Phase II of MARSpace.  

   

 
 

 
 

 
 



TOPIC DISCUSSIONS/RECOMMENDATIONS ACTIONS TO BE TAKEN 

NN/LM MAR Course 
Evaluation Methods 
(Lydia Collins) 

The current NN/LM MAR Course Evaluation procedures were discussed. Members of the 
Consumer SAG were shown a recent course survey and results. An opportunity to 
provide feedback on NN/LM MAR Course Evaluation Methods was provided.  

triciaNN/LM MAR will 
continue its current Course 
Evaluations Methods.  

   

Website/LibGuides 
(Lydia Collins) 

Consumer SAG Members were shown the current NN/LM MAR Homepage headings and 
then the Future NN/LM MAR Homepage which is currently under development. Lydia 
asked for recommendations for headers/names of categories and content.  
 
The Consumer SAG was provided the opportunity to preview the NN/LM MAR LibGuides 
and were asked to make recommendations.  
 
The following questions were posed to Consumer SAG Members: 

 What content would you suggest be available on the website? 

 What content would you suggest be available via the LibGuide? 

 Ideas on the following are welcome 
• Content 
• Organization 
• Audience 

  
Recommendations included the adding of the following information: 

 Support Group Information on Consumer Health Page 

 Mental Health Information 

 Links to Information for our Target Populations 

 Social Network Sites for Health Information 

 Health Directories 

 Mobile Applications for Health (Professional/Consumer) 

 Updating headers on Public Library Sections on the LibGuides to be consistent 
(Children’s, Teen, Adult Resources) 

 K-12 Anti-Bullying Information 
 
 
It was also suggested that a future Lunch with the RML Session should be a discussion 
of Mobile Applications to support Consumer Health to be led by Missy Harvey.   
 
 

Consumer SAG Members 
will forward all 
recommendations to Lydia 
via email.  
 
Lydia Collins will take into 
account all 
recommendations from the 
Consumer SAG  while 
developing the website 
and LibGuides.  
 
Suggestions will be added 
to the appropriate sections 
of the website as an 
ongoing process.  
 
Consumer SAG Members 
shall continue to forward 
Lydia Collins 
recommendations and may 
be consulted to review 
both sites upon update.  
 
Renae Barger will work 
with Missy Harvey on a 
possible Lunch with the 
RML on Mobile 
Applications.  
 
 
 
 
 
 



TOPIC DISCUSSIONS/RECOMMENDATIONS ACTIONS TO BE TAKEN 

   

Year 3 Training 
Outreach/Funding/Regional 
Exhibits 
(Lydia Collins led 
discussion by group 
) 

Lydia Collins led a discussion of Suggestions and recommendations for NN/LM MAR 
Year 3 Training/Outreach, Funding & Regional Exhibits aside from the State Library 
Associations, and Regional Medical Library Groups.  
 
Recommendations included: 

 Continue outreach to YMCA’s and include YWCA’s 

 Parent Teacher Organizations (NY State has an anti-bullying campaign to reach 
K-12 Audience) 

 NAMI – National Alliance on Mental Illness 

 State Senior Citizen Services Agencies 

 Area Agencies on Aging 

 Speak with Public Libraries to find out the local health/wellness fairs (have 
member libraries exhibit on behalf of NN/LM MAR) 

 State Legislators Offices – many hold public senior fairs 

 State Library Agencies to connect NN/LM MAR and Member 
Libraries/Organizations to other community/faith based organizations 

 Area Health Agencies 

Consumer SAG Members 
will continue to send Lydia 
any recommendations.  
 
Lydia will work on 
contacting the various 
agencies/organizations 
and introduce NN/LM MAR 
and to them and discuss 
potential partnerships.  

   

Adjournment Lydia Collins adjourned the meeting at  3:49pm  

   

   

 
  

 


